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YIAOCKOHAJIEHHA 3B°’A3KIB 3 ' POMA/ICBKICTIO B
KOHTEKCTI PO3BUTKY TEPUTOPIAJIBHUX I'POMA/]

IMPROVING PUBLIC RELATIONS IN THE CONTEXT OF THE
DEVELOPMENT OF TERRITORIAL COMMUNITIES

Y cmammi asmopamu 30iticheHo aHani3 GIMUYUBHAHUX MA 3aPYOINCHUX
HAYKOBO-NPAKMUYHUX HNpAYb, a MAKONC YKPAIHCbKO20 3AKOHO0A8CMBA U000
MPAKMYBAHHSA NOHAMb «38 SA3KU 3 2POMAOCLKICMIO» Ma «MepPUmMopiaibHa 2pomacay.
3oxpema, 6udineHo maxi 0coOAUBOCHMI NOHAMMSA «38 A3KU 3 2POMAOCbKICMIOY, K
@DYHKYISL YNPABTIHHA, MUCMEYMBO B3AEMOPO3YMIHHSA, HAYKA OOCACHEHHS. KOHCEHC)CY,
OIIbHICMb WOO0 CHPUAMIUBUX KOMYHIKayit 31 cmetikxondepamu. Kpim yvoeo,
ABMopuU BUOKPEMUIU HUZKY NIOX00i68 00 po3yMinHsa mepumopiaibroi epomaou. Cepeo
SAKUX. MepumopianoHutl, COYLoN02TYHUU MA KOHCMUMYYIUHO-NPAa8o8ul.

Koncmamosano, wo opeaunizayis pobomu y mepumopianvHil 2pomaoli
CKIa0aemovcss 3 080X emanie, sKi 0e3nocepeOHbO0 NO8 A3aHI (3 38 A3KAMU 3
epomaocvricmio. Ilepwuii 3 nux eéxmouae 6 cede niocomosxky SWOT-ananizy 3aons
PO3pobKu cmpamezii pO36UMKY mMepumopianbHoi epomaou. A opyeuti, & ceoro uepey,
OXONa0€ peanizayito cmpamezii, a Makodc KOMYHIKAYIIO I3 HACENeHHAM, Y4acmb
2poMaosH, 36iMy6aHHS.

Oxapaxkmepu308ano MoO0eni yyacmi HACENeHHs ) JHCUMMI MepumopiaibHoi
2pomaou 3a 00NOMO2010 38 SI3KI6 3 2POMAOCHLKICINIO . MOOEIb OP2AHIZAYTUHUX 368 513Ki8,
Mooenb 3ycmpiueti y 00MIBKAX, MOOelb KOANIYil, MOOelb COYIANbHUX MepPediC.

3anpononosano wupokul cnekmp iHcmpymenmis epomaocvkoi yuacmi. Cepeo
HUX MOJCHA BUOKDEMUMU. MOHON02061 (3anumu, 36€pHEHH 2POMAOSH, Nemuyii
mowo), 0iano2o6i (nputiomu, 3ycmpiui, cecii, 368imu), RNONIN0208I (2POMAOCLKI



CNLYXaHHA, 002080peHHsA, KOHCYAbmayii, 300pu mowo), cunme3syiodi (pegepenoymu,
COYION02IYUHI ONUMYBAHHS, MicYesi 6ubopu,).

3pobneno 8UCHOBOK, WO 36 A3KU 3 2POMAOCHLKICMIO € HAO3BUUANIHO BAJICTUBOIO
cgheporo 8 mepumopianvHiti epomadi, AKYy NOMpPIOHO NOCMIUHO YOOCKOHANIOB8AMU,
3HAXO0UMU HOB8I THCMPYMEHmMU, adanmyeamu ix ni0 KOHKPEemHi CYYACHI YMOBU.
OcKinbKu, npasuiibHe ix 3acmocy8anHs 0ONOMOdice NIOBUULY8AMU 008IDY 2POMAOSIH,
Hanazooxcysamu eexmusHy KOMYHIKAYIl0 61a0u ma Hapoody, 3abe3nevysamu
npo3opicms ma GIOKPpUMiCms NPULHAMUX YAPAGIIHCOKUX PIULeHb.

Knrouosi crosa: 38’sa3xu 3 epomadcvkicmio, mepumopianoHa epomada, nyoniune
VHPABAIHHA, — 2POMAOSHCLKE  CYCHIIbCMBO,  2POMAOCbKA  yyacms,  Micyese
Camosps0y8anHs, KOMYHIKAYIsL.

In the article, the authors analyzed domestic and foreign scientific and
practical works, as well as Ukrainian legislation regarding the interpretation of the
concepts of "public relations” and "territorial community”. In particular, such
features of the concept of "public relations"” as the function of management, the art of
mutual understanding, the science of reaching consensus, and activities related to
favorable communications with stakeholders are highlighted. In addition, the authors
singled out a number of approaches to understanding the territorial community.
Among them: territorial, sociological and constitutional-legal.

It was established that the organization of work in the territorial community
consists of two stages, which are directly related to relations with the public. The first
of them includes the preparation of a SWOT analysis for the development of a
territorial community development strategy. And the second, in turn, covers the
implementation of the strategy, as well as communication with the population, citizen
participation, reporting.

Models of population participation in the life of the territorial community with
the help of public relations are characterized: the model of organizational relations,
the model of meetings in homes, the model of coalitions, the model of social networks.

A wide range of public participation tools is offered. Among them, we can
single out: monologue (inquiries, appeals of citizens, petitions, etc.), dialogue
(receptions, meetings, sessions, reports), polylogue (public hearings, discussions,
consultations, meetings, etc.), synthesizing (referendums, sociological surveys, local
elections).

It was concluded that public relations is an extremely important area in the
territorial community, which must be constantly improved, new tools found, and
adapted to specific modern conditions. Since their correct application will help
increase the trust of citizens, establish effective communication between the
government and the people, and ensure the transparency and openness of
management decisions.

Keywords: public relations, territorial community, public administration, civil
society, public participation, local self-government, communication.

IloctanoBka mnpoOJjemu. B cydacHOMy UIMBLUII30BaHOMY CBITI B3a€MOJIS
TEPUTOPIATLHUX TPOMaJl Ta TPOMAJCHKOCTI HaOyBa€ Bce OIIBIIOTO 3HAYCHHS IS
NOBHOLIIHHOTO PO3BUTKY CYCIMJIbCTBA. YJOCKOHAJIECHHS MPOIECY KOMYHIKAIIl MiX
OopraHamM MyOJIYHOTO YIOpaBJiHHS Ta HACEJICHHSAM € KIOYOBUM aCIEKTOM



dbopMmyBaHHS cydacHOi Jep)kaBH, siKa OyIyeTbcs Ha 3acajuax CIiBpPOOITHHUIITBA,
MapTHEPCTBA ¥ JIOBIPU MiXK TpomaasHaMu Ta opraHamu Biaau. OCHOBHOIO METOIO
o0’eHaHHS 3B’S3KIB 3 TPOMAJCHKICTIO Ta TEPUTOPIATBHOI TPOMAJHN € BCTAHOBIICHHS
JBOCTOPOHHBOTO  3B’SI3KY  MDK  IIUMH  IHCTUTYLISIMH, 3aJUIsl  JTOCSTHEHHS
B32EMOPO3YMIHHS MK HACEJIEHHSIM Ha OCHOBI ITPaBIMBOI Ta BIAKPUTOI 1HPOpMAITii.

B ocrtanHi poku nuTaHHA €PEKTHUBHOI B3aEMOJIT 3B’ SI3KIB 3 TPOMAJICHKICTIO Ta
TEPUTOPIATBHOT TpoMaau HAOYJI0 HEaOHsSKOl MOMYJSPHOCTI, OCKUIbKH, €(EKTHUBHE
00’eHaHHS TPOMaJ] Ta HaJaHHS IM CTATyCy «CaMOCTIMHOCTI» 3yMOBHJIA HACEJICHHS
BIJIMOBIAQIBHO CTaBUTUCS JIO BCIX MOXJIMBOCTEH Ta PECYpCIB SKMMH BOJIOJIE
rpomMaja, a e MOXJIMBO JIUIIE 32 aKTUBHOI y4acTi HE3aJeKHOTO IHCTUTYTY 3B SI3KIB 3
IPOMAJICHKICTIO.

AHaji3 ocTta”Hix gocjaiglkeHb, Ta mnyOJaikamii. [IpoOGremu 3B’s3KiB 3
IPOMAJICHKICTIO Ta PO3BUTKY TEPUTOPIATLHUX TPOMAJ PO3TISAAUINCS B HAYKOBUX
mpamsix Takux 3apyOiKHUX Ta BiTum3HsAHUX BueHHX sk [.I' Ilouemnmos, C.B
Cunopenko, C.bnek, C. Karnin, Pekc ®@. Xapnoy, M.B Pynenko, B.b Mapuenko,
O.I' Pomanoscekuit, E. bepnens, 3.I. T'ontap, O. B. baranos, O. Mopo3, M. I
Opsix, B. C. Kyii6ina, M. 1. Kopnienko, M. 1. JlparomaHoB Ta iHIII.

OpHak 10Cl 3aJMINAETHCA BIIKPUTUM NHUTaHHSAM (QOpMyBaHHSA €(EKTHUBHUX
MEXaHI3MIB B3a€MOJIIi TEPUTOPIAILHOT TPOMAAM Ta HACEICHHS, HEIO0CTaTHhO
JTOCITIDKEHO 3apyOiKHUK JOCBi, a TAaKOX BIACYTHI MPAaKTHYHI peKOMEHaIlli 1010
e(eKTUBHOT KOMYHIKAIli M) IHCTUTYTOM TEPUTOpIaIbHOI IpOMaJd Ta 3B’SI3KIB 3
rpoMajchKicTio. CaMe 1€ 1 3yMOBIIIO€ aKTYaJIbHICTh TEMHU JOCI1KEHHS.

IocranoBka wmisieit crarri. Memoro Oocniodxcennss €  ONpaLIOBaHHS
TEOPETUYHUX OCHOB Ta HAJaHHSA MPAKTUYHHUX IPOIO3HINN MO0 YIOCKOHAICHHS
3B’SI3K1B 3 TPOMAJICHKICTIO B KOHTEKCTI PO3BUTKY TEPUTOPIATBHUX FPOMAJ.

Buksiag oCHOBHOro marepiajy AOCHIIKeHHS. 3B’SI3KM 3 T'POMAJICBHKICTIO
(public relations, I1P, ma6mik pijaeHInH3) - Iie HayKOBa Ta MUCTEIbKa TisSJIbHICTb, 110
HalpaBjieHa Ha JOCSATHEHHS KOHCEHCYCYy MDK JIFOJIBMH, COIIAJIbBHUMH TPYyIamH,
KJlacaMH, HaIlisIMH, Jep)KaBaMd Ha OCHOBI IIJIECIIPSIMOBAHOIO Ta YITKOTO
dbopMmyBaHHS TpoMajChKoi aymMku. Ha cborojmHi, B HayKoBii JiTeparypi, ska
IPUCBSYEHA BUCBITICHHIO Ii€i mpobiieMatuku, mae micie nonan 500 BuU3HAUEHb
NOHATTS «public relations», KoXHE 3 SKMX POOUTH aKIEHT Ha OKPEMHX JETaIIX
nporiecy KomyHikaiii. [IpoTe, OCHOBHUM Ta y3araJbHEHUM IMOJIOKEHHSIM € Te, IO
a0k pUICHIIH3 - 11e BITHOCHHU MK TIEBHOIO OpPraHi3alli€ro, YCTaHOBOO, IPYIIOH0
aoer, ceporo MiSIBHOCTI Ta TpoMaachKicTio. ONHIED 3 MPUYUH PO3MAITTS
BHU3HAYCHb € TE, IO 3B'I3KM 3 TPOMAJICHKICTIO - 11¢ JOCHTh JUHAMIYHA CHCTEMa, IO
MOCTIHHO TiepedyBae B CTajli pO3BUTKY, BHUJIO3MIHIOETHCS, a TAKOX 3aJICKUTh BIJl
[UI0O1 HU3KM YMHHUKIB Ta CEpPEJOBHUINA. 3arajioM, B HAYKOBIH JiTepaTypl Hemae
€IMHOTO MAXOAY A0 TPaKTyBaHHS TOHSTTS 3B’A3KIB 3 TPOMAJICHKICTIO, a TaKOX
TepUTOpiaabHOI Tpomaau. ToMy BapTO 3BEpHYTH yBary Ha TIyMadyeHHS IaHUX
BU3HaueHb. OKpeMi 3 HUX HaBeJeH1 B Tabuii 1.

[Ilo cTocyeThcs TEpUTOpiAIBHUX TpPoOMal, TO B YKpaiHi TepUTOpPIaIbHI
rpoMagu SBJISIOTH COOOI0 TIEPBMHHUKA Ta TOJIOBHUHA CyO0’€KT MICIIEBOTO
CaMOBDSIYBaHHS, SIKAA HAAUICHWA BIQJHUMU TOBHOBaXKEHHSIMU. (CTOCOBHO
BU3HAYCHHSI MMOHATTS «TepUTOpiasibHa TpomManay (mamxi — TI'), BapTo BIAMITUTH, 11O



y CBOEMY PO3BUTKY HaOyBaJl0 pi3HHUX TpakTyBaHb. KokeH HayKOBellb, MO-PI3HOMY

OOTIPYHTOBYE JIaHE€ TIOHSTTS, IPOTE, MiICYMOBYIOUH MOXHA IATH TAKOTO BUCHOBKY:
1. TT — ue CyKymHICTb JKUTENIB, sIK1 00’ €IHaH1 CIIBHOIO METOI0;

TT" — e mpaBo XKUTENIB BUPIIIYBaTH MUTAHHS MICIIEBOT'O 3HAUCHHS;

TT" — e B3aeMois BCiX CTOPIH 337151 KPAIIOro pO3BUTKY;

TT — e cmijbHAa KOMyHaJIbHA BIACHICTB;

. TT" — e crutata moaaTkiB, 3a PaxXyHOK SIKUX Oyze pPO3BHBATUCS TPOMAJIA.
TaKHM YUHOM, MOXHA C(hOpPMYBaTH BH3HAUEHHsS MOHATTS «TepUTOpialibHA

rpoMajay, mij sIKOI PO3yMIiEMO, CYKYITHICTh TPOMaJisiH, 00’ €IHAaHUX TEPUTOPI€I0 Ha

AK1i BOHU MTPOXKHUBAIOTh, MAIOTh CIUJIBHUN 1HTEPEC y BUPIIIICHHI MPOOJIEM MOB’ I3aHUX

3 )KUTTSAM Ha i TEpUTOpii, MAIOTh CIUIbHY KOMYHAJIbHY BJIACHICTh Ta AKTHUBHO

CIUTaYyIOThCSI MOAATKH 337151 PO3BUTKY CBOET TPOMa/IH.

SIFER N

Tabmuus 1.
[Tornsau BUeHUX HA TPAKTYBAHHS MOHSTH «3B’S3KU 3 TPOMAJICHKICTION,
«TEpUTOPIAIBHA TPOMA]IA»

Ne | ABrop, wkepeno | Bu3HadeHHS OHSTTS
«3B’SI3KH 3 TPOMAJICBKICTIO»
1. |TI.T IouemnmoB TiSUTBHICTB, sKa CIpsSIMOBaHa Ha CTBOPEHHS
[1, c.156] KOMYHIKaTHBHOTO MPOCTOPY B CYCHUIBbCTBI.
2. | C. bnex MHCTEIITBO 1 HayKa JIOCITHEHHS KOHCEHCYCy 3a
[2, ¢.15-16] JOTIOMOTOI0 B3a€EMOPO3yMiHHS, 3aCHOBAHOT'O Ha YECHIH Ta
MOBH1M 1HPOPMOBAHOCTI.
3. | CiioBHUK IIC CHPUSHHSA  BCTAaHOBJICHHIO  B3a€EMOPO3YMIHHS 1
Bebcrepa [3] JOOPO3UUIMBOCTI MK 0CO00I0, OpraHi3aIli€lo Ta 1HITUMH
JIOABMH, TPYIIaMU JIFOICH a00 CYCIIJIBCTBOM B IIUIOMY 3a
JOTIOMOT OO0 PO3TOBCIOIKEHHS PO3'ICHIOBAJILHOTO

Marepiaixy, po3BUTKY OOMiHY (iH(popMalli€r) 1 OIIHKH
CYCIIUJIBHOI Peaxiii.

4. | E. bepneii3 e 3yCWJUIs, HampaBlieHI Ha Te, 100 MepeKoHaTH
[4, c.17] I'POMAJICHKICTh 3MIHUTH CBO€ OaueHHS;, a TaKOX 3yCHILIA,
HalpaBJICHI Ha JOCSTHEHHS TapMOHIi BIJAMOBIAHO O
1HTEpECIB TPOMAJICHKOCTI 1 HABMAKH.

5. | Pexc @. Xapnoy |ue ocobiuBa (yHKIIS YOPaBIiHHS, 10 MOKJIMKaHA
[5, c.36] BCTAHOBJIOBATH 1  MIATPUMYBAaTH  B3a€EMO3B'S3KH,
B3a€EMOPO3YMIHHS, B3a€EMOBU3HAHHS 1 CHIBIOpaIs MIDK
oprasizaii€ro Ta ii my0iKoro.

C. Karnin e ympaBiiHChKa (YHKIIS 1I0JI0 BCTAHOBICHHA 1
6. |[6,c.25] MIITPUMKH  BIAZHOCHH, SKi OyayTh BUTITHUMH IS
oprasizaiiii 1 TpPOMaJChKOCTi, BiJ HACTPOiB 1 JYMOK SIKOT
3aJIC)KUTH yCITiX a00 HeBIaya I1i€i opraHizarii.

«TEpUTOpIATIbHA TPOMAIA»

7. |Cr. 1 3Y «lIpo | CyKymHICTh KUTEJIB, 00’ €HAH1 TTOCTIHHUM MPOKUBAHHIM

MICLIEBE y MEXax ceja, CeNHIla, MICTa, IO € CaMOCTIHHUMHU
CaMOBPSIYBaHHS | aIMIHICTPATUBHO-TEPUTOPIATBHUMHU  OJUHUIAMHA,  a00
[7]. JTO0OpOBLIbHE 00’ €IHAHHS XKHUTCIIB KUIBKOX CiJl, III0 MalOTh

€TMHUN aIMIHICTPATUBHUM IIEHTP.




8. | Ocranenko O.I' | comianpHa CHiILHOTA, 00’€QHAHA HA OCHOBI CIUIBHOCTI
[8]. iHTEepeciB 1 moTpe® HACENeHHs, IO BXOMITh OO0 Hei,
CUCTEMHOCTI 3B’SI3KIB 1 BIIHOCUH MK HUMH.

9. | KpaBuenko B.l. | cykynHICTh TpoMasiH YKpaiHH, SIKI CNUIBHO TMPOXUBAIOTh

[9, c. 77]. Yy MICBKOMY YH CUIBCBKOMY TOCEJICHH1, MalOTh KOJICKTHUBHI
iHTepecH 1 BU3HAYCHHUI 3aKOHOM TIPaBOBUH CTaTYC.

10. | baranos O.B | TepuTopianbHa CHUTHHICTB, IO CKIAAAETHCS 3 (DI3UIHHUX

[10]. oci0 — xuTeniB (rpoMasH YKpaiHH, IHO3EMHUX TPOMAJIsH,

ocil0 06e3 TrpomMaasHCTBA, OKEHIB, BUMYIIECHUX
MEPECENICHIIIB), [0 MOCTIMHO MENIKAIOTh, MPAIIOI0Th Ha
TepuTopii cena (a6o 1oOpoBITLHOTO 00’ €AHAHHS B CIUIbHY
rpomMaay KiabKOX Cii), cenuina abo micta, 6e3mocepeHbo
a0o dyepe3 chopmMoBaHI HUMHU MYHIIUMNAIBbHI CTPYKTYpH
BUPINIYIOTh TUTAHHS MIiCIIEBOTO 3HAYCHHS, MAIOTh CITUIbHY
KOMYHaJIbHY BJIACHICTh, BOJIOAIIOTH Ha JlaHIi TEPUTOPIi
HEPYXOMHUM MaiHOM, CIUIAYyIOTh KOMYHaJbHI TIOJJaTKH Ta
MOB’SI3aHI  TEPUTOPIAIBHO-OCOOUCTICHUMU  3B’SI3KaMU
CUCTEMHOTI'0 XapakTepy.

11. | Op3ix M. [11]. NEPBUHHUNA CY0 €KT MICIIEBOTO CaMOBPSAYBaHHS, SKHIA
Mae BJAacHI 1HTEpecH, JO0 CKIaAy SKOro BXOHSTh
rpoMaJsiHu YKpaiHu, 1HO3eMI1, 0coOu 0e3 rpomMasiHCTBa,
00 TOCTIMHO MeEIIKalTh, a00 MpalTh HAa AaHId
TepUTOpli, ab0 BOJOJIIOTH HEPYXOMHM MalHOM, abo
CIUIAYYIOTh MICIIEBI MOJATKHU Ta 300pH.

12. | baiimypatoB M. | CykynHICTh (Pi3UYHUX OCIO, 110 MOCTIHHO MEIIKAIOTh Ha

[12]. BIIMOBIAHIM ~ TepUTOpii Ta TOB’s3aHI MK  COOOIO
TEPUTOPIATLHO-OCOOMCTUMH 3B ’S3KaMH  CHCTEMHOTO
XapaxkTepy.

[TpumiTka. CucTeMaTU30BaHO aBTOPAMHU.

AHali3 YUCIEHHMX Je(iHIlii 3aB’s3KIB 3 TPOMAJICHKICTIO Ja€ IiJACTaBU
BUOKPEMUTH Taki miaxoau: no-nepiue, [P — sk ¢dyHkuis ynpaBiiHHSA, HO-Ipyre,
MUCTELUTBO B3a€EMOPO3YMIHHS, IO-TPETE, HAyKa JOCATHEHHS KOHCEHCYCy, IIO-
YeTBEpPTE, MISUIbHICTb, 3yCWJUIL PO3BUTKY CHOPHUSATIMBUX KOMYHIKAUIA MK
OpraHizaiisiMM, YCTaHOBaMHM Ta 3allIKaBJIEHUMH oOco0aMu (CTEHKXOJAepamu).
BoaHoyac MokHa cucTeMaTH3yBaTH MIAXOAU JO TPaKTYBaHHS TEPUTOPIaJIbHOI
rpoMagu. 30KpeMa, HAyKOBIl BUIULIIOTH Takl KPUTEPIl JO PO3KPUTTA 3MICTY
KaTeropii TepuTopiagbHa TpoMaa:

- TepuTOpiaibHUi (MPOKUBAHHS JIOJEH HA TIOCTIMHINA OCHOBI B MeXax

KOHKPETHOTO HACEJIEHOTO IYHKTY);

- COIIOJIOTTYHMM (KpPIM TEPUTOPIaIbHOI MPUHATICKHOCTI, BKIIFOYAE COIIaTHHUIMA

aCIeKT, IHTEpeCH, MOTpeOu, 3B’ I3KU, B3aEMO/I1i Ta BITHOCUHU TPOMA/ISH);

- KOHCTUTYIIHHO-TIpaBOBUi (rapaHTyBaHHs 3a0€3MCUYCHHS TpaB Ta CBOOOJ

rpOMaJIn).

Ha mname nepexkoHaHHS, BaXJIMBO JJIi TIOBHOTO PO3KPUTTS CYTHOCTI
TEPUTOPIATIBLHOI TPOMAaMd BpaxoBYBaTH YCl BHILE€3a3HAYEHI KpuUTEpii, TOOTO



BUKOPHUCTOBYBAaTH KOMIUJIEKCHUH Miaxil. Buxoasuu 13 BHILlE 3a3HAYEHOTO BBAXKAEMO,
10 OCHOBHOIO METOIO 3B’SI3KIB 3 TPOMAJICHKICTIO € MPEICTaBICHHsS TEPUTOPIaIbHOI
rpoMajyd HacelIeHHIO, aKTHUBHA CIIBIpAIls, MOKPAIIEHHS TPOMAJIChKOI JyMHU PO
TEPUTOpPIATBHY TPOMAJy, a TAKOXK 1HPOPMYBAHHS TPOMAJISIH MPO X aKTUBHY Y4acTh y
11 pPO3BUTKY.

[Iporec opraxizaiii poOOTH y TEpUTOPIATBHIM TpOMaJl CKIATAETHCS 3 JIBOX
eTalliB, sIKi 0e3mocepeIHRO OB’ A3aHi 13 3B’ s3KaMH 3 IPOMAaJICHKICTIO!

1. po3poOKu cTpaTerii r(poOMaIChbKOi TIsJIBHOCTI MICIIEBOTO OpraHy BJau;

2. peai3allis 3aBJIaHb €T cTpaTerii.

[lepunii etan € HaWrOJOBHIMIKMM, MPU HOTO PO3poOIl HEOOXITHO AETATHHO
nmpoananizyBatu curyailii, 3pooutn SWOT-aHami3 Ta BHU3HAYUTH TEPCHEKTHUBHI
3aBnaHHsA. HacTynmHuii eram CTOCYeTbCS BXKHUTTSA 3aXOMAIB I peanizallii cTparertii,
came Ha IIbOMY eTali BKpail BaXJIMBOIO € cdepa 3B’SI3KIB 13 TPOMAJACHKICTIO, ke
HEOOX1THO e(EeKTUBHO BECTH KOMYHIKAallll0 13 HACEJICHHSAM, BHUCIyXOBYBaTH
MIPOTO3HIIIT Ta JTYMKH >KUTEINIB, BCEISATU TOBIPY I'POMAJCHKOCTI Ta 3BITYBAaTHU MPO
peainizoBaH1 3aBJaHHS.

Ha po3BUTOK TepuTOpianbHOI I'pOMaaM BIUIMBAIOTH PsAJl YMHHUKIB, 30KpeEMa,
SIK1 TIOB’s13aHi 13 3B’ SI3KaMHM 3 TPOMAJIChKICTIO. JI0 HUX HaJleKaTh:

—  JloBipa HaceneHHs. lleil unHHUK Oyne €(pEeKTUBHUM JMILIE 32 YMOBHU
CHIBIIpalll TEPUTOPIAILHOI TPOMaAM 3 TPOMAACHKICTIO Ha MNPUHIMMAX, SKI
3a0e3MevyloTh BiJIKPUTICTh, TJIACHICTH Ta MPO30PICTh NPUUHATTS YIPaBIIHCHKUX
pimens. L1 pimieHHs NoBUHHI 0a3yBaTHCs HA HACTYNMHUX MPUHIMIAX: Y3TOJKEHOCTI,
LUTICHOCTI, aJpPEeCHOCTI, BIAMOBIHOCTI, TEXHOJOTIYHOI THYYKOCTi, JIOCTOBIPHOCTI.
[[poro MOXKHA MAOCSTTH JHINE 3a YMOB B3a€MOJIOTIOBHIOBAHOCTI, JABOCTOPOHHBOI
CUCTEMHO1 KOMYHIKaIlli, €(pEeKTUBHOMY KOHTPOJIO Ta IyOJIYHOCTI B MPUUHATTI
pIlLIEHb.

— JlinepctBo. IlpoBimHYy pojib y CUCTEMI 3B’SI3KIB 3 TPOMAJCHKICTIO Ta
edexTuBHOTO po3BUTKY TI' Bimirpae crapocta rpomanu. Ctapocra - 11e Jifep, SKOro
rpoMaja ceia MATPUMYE Ta BUSBIs€ MOBIpy. Takok crapocTa BIAMNOBIIAE 3a
aKTHUBI3AII0 TPOMaau y TPHUUHATTI PIIeHb, MPAIIOE 3 MICIHEBUMHU TPOMAJCHKUMU
00’eananHsaMu. BignosigHo no 3akoHy Ykpainu «lIpo micueBe camoBpsiiyBaHHS B
VYkpaiHi» crapocTta NpeCTaBiisie IHTEPECU YKUTENIB BIAMOBIIHOIO cejla, CEaulla y
BUKOHABUMUX OpraHax CUIbCHKOi, CEJUIIHOI, MICBKOI pajik; CIpHUSIE YTBOPEHHIO Ta
TISTIBHOCTI  OpraHiB caMOOpraHi3alii HaceJeHHs, OpraHizalii Ta NPOBEICHHIO
3arajJpHUX 300pIB, TPOMAJCHKUX CIIyXaHb Ta IHIIUMX (opM Oe3mocepeqHbOl ydacTi
rPOMaJIsIH Y BUPIIIEHHI MUTaHb MICIIEBOTO 3HAYEHHS Y BIJMOBIIHOMY CEJIi, CEIHUIIIl
[7].

— Imimk Ta penytaris. BaxiuBe 3HaYeHHS B PO3BUTKY 3B’SI3KIB 13
TPOMAJICHKICTIO Ma€ IMIJDK TEPUTOPIATbHOI TPOMAaJM, OCKIIBKH BOHA TMOCTIMHO B
IEHTpl yBaru rpomajchkocTi. Ile 3000B’s3y€e mpencTaBHUKIB TPOMAaU MOCTIHHO 1
IIJIECTIPSIMOBAHO TPAIIOBATH HAJl TTOKPAIICHHSIM CBOTO MKy Ta TT'. | ynm Bumwmii
pPIBEHb aBTOPUTETY T'pOMaJ, TUM Ouibllle Oa’kaHHS HACEJIEHHS CHIBIPAIIOBATH 3
HEI0 y BUPIIIEHH] MiclieBUX MpoOsieM. [TiArpyHTSIM IMIJKY Ma€e CIIyryBaTH I'PyHTOBHO
npoaymaHa 1 copMyJibOBaHA MO3ULI TEPUTOPIAIBHOT TPOMAJIHU, KA 3BOJUTHCS /10
BCTAHOBIICHHS KOHKPETHUX 3aBJaHb, a caMe: [0 Tpomaja poOuTh, AJIA HOTO, SKi
nepeBard Ta BHUIOAM OTPUMAIOTh TNEPECiuHl TIPOMaJsHUA Bia Uux 1id. Tomy



MO3UTUBHUM 1IMIPK HEOOXIJHO MOCTIMHO HlI[TpI/IMYBaTI/I MPOCYBaTH B IEBHOMY
HaNPAMKY 1 BUKOPHCTOBYBATH B PI3HOMaHITHUX BIJHOCHHAX 1 B3aeMonisx. Pobora B
TEPUTOpIaTbHIA TpoOMaal 3a 3allOMOrOI0 3B’SI3KIB 3 TPOMAJICHKICTIO CTaHe
€(eKTUBHOIO, KOJIM BOHa Oyne 3I1HCHIOBATHUCS CUCTEMATHUYHO, & TAKOXK KOJIU
KOHKPETHI 3aXO0/I1 Y3TO/DKYIOThCS 3 KOHKPETHUMHU LIUIIMU TPOMa/IH.

TakuM 4MHOM, MPOAHAJI3YBABIIMN JaHI YUHHUKHU, MOXKEMO CTBEPIKYBAaTH, 110
OCHOBHOIO MeTOI0 (haxiBIiB cdepu 3B’SA3KIB 13 TPOMAJCHKICTIO Ta JIiJIEpIB
TEPUTOPIATILHOI TPOMAaM € HaJIAro/UKEHHsSI JABOCTOPOHHBOIO CHUIKYBAaHHSA MIX
rpoMajisHaMU Ta TEPUTOPIAIBHOIO TI'POMAIOI0, 3a/jsl BCTAHOBJIEHHS CIIJIBHOTO
KOMYHIKaTUBHOTO TPOCTOPY, JOCATHEHHS B3a€EMOPO3YMiHHS, 3aCHOBAHOTO Ha
JOCTOBIPHOCTI, KOMIIETEHTHOCTI Ta MOBHOTI iH(opmarii. CriocoOoM TOCATHEHHS i€l
METH € CBIJIOMUH, TJIAHOBUH Ta TOBFOTEPMIHOBUMN BILJTUB HA CTBOPEHHS 30BHIIIHHOTO
1 BHYTPIIIHBOTO COLIaTbHO-TICUXOJIOTIYHOTO CEPEOBUIIIA, SIKE OYI0 O CIPUATINBUM
JUI CTBOPEHHS MO3UTHUBHOTO IMIJKY Yy TEPUTOpPiaibHIi rpoMajai Ta akKTUBHOI y4acTi
IpOMaJIsiH y BUPIIIECHHI CIIPaB.

Tomy, BBakaeMO 3a HEOOXIJHE TOJATH PAJ MOJeNeH, sKi Halkparile
PO3KPHUBAIOTh Y4YacTh HACEJCHHS Y JKUTTI TEPUTOPIalIbHOI I'pOMAad 3a JOMOMOIOI0
3B’SI3KIB 3 TPOMAJICHKICTIO (pHcC. 1).

Moneni yuacti HaceneHHs y )KuTTi OTT

/

MOJENb
opraHizariiHux
B’SI3KIB

MOJIENb
KO

MOJIENh MOJIENIb
N COIlaJIbHUX
3ycTpiuelt y MepeK

JTOMIBKaX

Puc. 1 Moneni yuacts HaceneHHs1 y TI.

[MpuMmiTka: cKJIaeHO aBTOpaMu Ha ocHOBI [13, ¢.31].

[IpoananizyeMo KOXkHY 13 3aIIPOIIOHOBAHUX MOJIETIEH.

1. Mopens opranizamiiaux 3B’s3kiB (Moaens L. Uesiza). OCHOBHOIO CYTTIO
naHoi mozeni € te, o L. Yeri3 po3poOuB npsmi MeToau KOH(POHTAIli1, CEpe SIKUX:
MIKETyBaHHS, Mapiii, OOWKOTH, a TakKoX JO TPOBEIAEHHS TMEPEroBopiB 3
poOoTonaBisiMu. KpiM 11bOro, CTBOPIOBAB KIIyOH, SIKI CIPUSIIA BUHUKHEHHIO TIOYYTTSI
COJIIIAPHOCTI, MICLIEBOi BIJIJIAaHOCTI, 1 CaM€ BOHHU CTaJId OCEPEIKOM BHSIBIICHHS
Ji7epiB, TOOTO JHKEPEIOM MOCUIICHHS TPOMAJIH.

2. Mopens 3yctpiueit y gomiBkax (mojaenb @. Pocca). 3ycTpidi B TOMIBKax - 11e
KOPOTKi, TPMBAJIiCTIO TOAMHA-TIIBTOPHM BedipHi 3i0paHHA rpym i3 6-20 mogeit. Ix
OpraHi3oBYIOTh y O011HHX rpoMagax. PoboTa B paMkax 1i€i MOJe po3MOYNHAETHCS 31
3HAMOMCTBA TpAIlIBHUKA 3 WICHAMH TPOMAJIM, HAJIATOJPKEHHSI KOHTAKTIB, BUSBJICHHS
TOT'0, XTO 3rOJIOCUTHCS MPOBECTU Yy cede nepiry 3ycTpidy. Ha gymMKy HaykoBIs, mpsimi
po3MoBHU y HedopMallbHIM aTMOcdepl MT03BOJSIOTh aKTUBHIIIE 3aJy4aTH JIOACH 10
BUPIIIIEHHS TPOOJIEM Y TPOMAaJIi, BCEISATH B HUX BIIUYTTS KOJICKTUBHOI CHITH.



3. Mogenp koamimiii (Mogens C. AmHCHKOro). I3 iMeHEM 3aCHOBHHKA MOJEI
94acTO TMOB'SI3yIOTh PO3BUTOK COIIATBHOI 1€l SK HAmpSIMKy poOOTH B TPOMAI.
OCHOBHOIO CYTTIO JaHOi MOJENl € Te, L0 OpraHi3amisiM y TpoMajl MOTPiOHO
30CepeKYBaTUCS HAa KOHKPETHHX HarajllbHUX TpoOiieMax, a HE Ha IMIUPOKOMY
KOHTEKCTI YU 1JIE0JIOTIYHUX IIIAX.

4. Mopenb collajibHUX Mepexk (3aCHOBaHA Ha PEIITiHHUX TPAIULISLX, IIEHTPOM
JIOTIOMOTU BUCTYIae IiepkBa). Lle¥ miaxia IrpyHTYyBaBCsS Ha ICHYIOUHX PEITHHUX
3B'A3KaX, XPUCTUSHCHKIHN Bipl y OpaTepcTBO, 010/11HHIN €THUIll JOTIOMOTH OJIMKHBOMY.
JIronu mycsTh 00'e1HaTUCS, a0W 1MO0aTH TIPO O1THUX, TOJOIHUX, OE3IOMHHUX Y CBOIM
rpoMaJi, BITHOBUTH CBIl MIKpOpaiioH.

OTxe, BUOpABIIN BIANOBITHY MOJIE€Tb, MU 3MOKEMO SIKHAWKpallle HaIaroJIuTu
CHUIbHY pOOOTY B TpOMajii, peTenbHO 310paTu iHpOpMaIllito, 3acIyXaTd TPOMAJCHKY
IYMKY, BU3HAUUTU NPIOPUTETH Ta Cc(HOpMYBaTH IIl PO3BUTKY TpomMaau, abdo
BUKOPUCTOBYBaTH HAaBEJCHI MOJENl KOMIUIEKCHO, BIJNOBIIHO 10 OOCTaBUH Ta

CUTYaIliil, sIK1 CKJIAJUCS Y BIAMOBIIHIM rpoMayi.
OKpIM 3alpONOHOBAHUX MOJENEH, JJI1 KpPaloro po3yMiHHS, BapTO 3BEPHYTH

yBary Ha

CUCTEMY

IHCTPYMEHTIB

IrPOMAJICBKOI  y4acTi,

BUKOPUCTOBYBATHCS BCepeauHi rpoma (puc. 2).

Kl  MOXYTh

[HCTpYMEHTH TpOMaJICHKOI y4acTi

.

R

— A

MoHO0I0T0BI1

ABTOp Ma€ CBOIO BIIaCHY
JTyMKY, TIPOTE, HE 3HAE
JTyMOK Ta MPOTO3HUIIIi

IHIIMX TPOMA/ISH.

Jiamorosi

ABTOp Mae cBOi i1€ei Ta
IpOIO3UIlii, 03Bydye
iX, 4ye peaxiito
HaCeJIeHHs, Ma€ 3MOTy

ITomitorosi

Cunresyroui

VYci y4acHUKH MarOTh
3MOT'y Ha/IaBaTH CJIACHI
171ei Ta IPOITO3HIIii,
00roBOpIOBATH iX,

V3romxkeHe,
CKOOpPJIMHOBAHE y
qaci Ta MpocTopi
BUPAKECHHSA CBOEL

MIOCTaBUTH YTOYHIOIOU1 NpUIIMaTH CIUTBHI TPOMA/ISTHCHKOT
3anUTaHHs plleHHs MO3UIIii
A\ 4
- 3anuT Ha iHpopMallio; - 'pomajnchki ciiyxaHHs |
- 3BCPHCHHS T'POMAJISH, - IlpuitoMm pemyrara, - TPOMAJIChKI
- €JIEKTPOHHA METHLIS; MICBKOT'O T'OJIOBH; 00roBOpeHH; - MicrieBwui
- i ; - i - myOJIiYHI KOHCYJIBTAITIT;
o snepuenu; || - sycrpin zemymana s | S conevmranis | | pepepennyu
MICLIEBaA 1H1I[1aTUBA BU opgﬂMH, y' 10 - COIiOJOTiuHi
- - i i opaayl OpraHu,
rpomMajzcbKa ceclu MICBKpaau, Aaopajg ‘p ) . OIHTYBAHHSI;
KCIIEepTHU3a, - 3arajpHl1 300pu . .
eKCrepTH3a; BUKOHKOMH ‘ _ p - Mic1ieB1 BUOODH.
- TPOMAITHCBKI - PIYHI1 3BITU MICBKHX rpomMazist,
KaMIIaHil; roJIiB, IMyTATIB. - OpraHd camooprasi3arii

- MUpHI 310paHHs.

HaCCJICHHS.

dopmysia yCHilHOTO PO3BUTKY TPOMAJIN
I'pomana + Bimaga = pe3yabTar

Puc. 2. [ncTpyMeHTH rpOMaJIChKOI y4acTi




[TpumiTka: cucremarnzoBano apropamu [14, C.5-8].

SIk BUAHO 31 CXEMH, HAyKOBIl BHUAUISIOTH YOTUPH TPYNU I1HCTPYMEHTIB
rpoMajichkoi yuacti. Cepell HUX:

- MOHOJIOTOBI (3aIUTH, IETHIIIT, 3BEPHCHHS TPOMAJISH);

- miasioroBi (mpuiomu, 3ycTpiui, cecii);

- MOJILJIOTOB1 (TPOMAICHKI CITyXaHHS, KOHCYJIbTaIlii, 00TOBOPEHHS TOIIIO);

- CUHTe3yrul (MmicueBuil pedepeHayM, COIOJIOTIYHI OMUTYBaHHS, MICIIEBI
BUOOPH).

Ha name nmepexoHaHHS, BaXXJIMBUMHU CKJIaJHUKAMH HaJaroKEHHsS 3B’SI3KIB 13
IPOMAJICHKICTIO B TEPUTOPiaJIbHIA TPOMaJi € aKTUBHE BHUKOPUCTAHHS 1HCTPYMEHTIB
IPOMAaJICHKOI y4acTi, sIKi CIPUSATUMYTh pO30YJ0BI TPOMAISHCHKOTO CYCHUIbCTBA, Ta
3aMy4yeHHS TPOMAIsSH JO TMPUHHATTS pIilIeHb [OJ0 po30yAOBH Ta PO3BUTKY
TEPUTOPIAIbHOI TPOMaaU. 3a3HAYaEMO, IO CaMe AaKTHBHA y4YacThb TPOMAIsSH y
(YHKLIOHYBaHHI TEPUTOPIANbHOI TpoOMagu BIAOYBA€TbCS Ye€pe3 MPOBEICHHS
rPOMAaJICbKUX OOrOBOPEHb (CIyXaHb), 3MIMCHEHHS 1H(OPMaLIHO-PO3’ICHIOBAILHOT
poOOTH cepell )KUTETIB IPOMaJ 11010 BUPILIEHHS TOCIOAAPCHKUX Ta (DIHAHCOBUX
NUTaHb, OMNPWIIOAHCHHS pe3yJbTaTiB POOOTH BCIX YCTAHOB, 30KpeMa OCBITHIX,
KYJIbTYPHUX, KOMYHaJIbHUX TOIIO.

BucnoBku. Otmxe, (yHKIS 3B’S3KIB 13 TPOMAJCHKICTIO € HaJA3BUYANHO
BXXJIMBOIO 1 BIJIMOBIIATBHOIO C(heporo B 00’€IHAHUX TEPUTOPIATBHUX TpOMajax.
Amxe edexTtuBHa poOoTa OyIp-AKOi TpomMaaud Mae OyayBaTHCS Ha YECHHX,
BIIKPUTHUX, JOOPO3WWIMBUX BIHOCHMHAX MIXK BIAJ0I0 Ta TpoMaAChKicTio. Tomy
ChOTOH1 BKpail BayKIMBO, 00 MPEACTAaBHUKH TEPUTOPIATBHUX I'POMAJ YCBIIOMUIH
BCIO 3HAYYIICTh (DYHKI[IOHYBAHHSI 3B’SI3KIB 3 TPOMAJICHKICTIO, aJke, 0€3 YECHHUX,
BIIKPUTHX, JOOpPO3UWIMBUX BIJHOCMH MDK aJIMIHICTPaTUBHHMMHM OpraHaMu Ta
HaCeJICHHSIM po0boTa He OyJie MpoyKTUBHOIO. KpiM TOro, 3B S3KH 3 TPOMAJICHKICTIO B
TEPUTOpPIaIbHINA rpoMal copsiMoBaHl Ha (OPMYBAaHHS 1 MIATPUMAHHS MO3UTUBHOIO
IMIJIKY SK OKpPEMOi TEepUTOpIaJbHOI TPOMaau, TaK 1 yCi€l CUCTEMHU Biaau. Tomy
e(eKTUBHE BUKOPUCTAHHS 3B’SA3KIB 13 TPOMAJICHKICTIO B TEPUTOPIaIbHUX TpoMajax
JI03BOJIUTH CTBOPUTH JIEBUN MEXaHI3M BUPIIIEHHS HaraJIbHUX MPOOJIEM.

Takum 4dYHHOM, pOJIb 3B’A3KIB 3 TPOMAJICHKICTIO € BHU3HAYaIBHOIO Y
(GYHKIIIOHYBaHHI Ta PO3BUTKY 00’ €THAHOT TEPUTOPIATBHOI TPOMaJIU, alKe Bl TOTO,
HACKUIbKM TpoMaja (KUTeNll clla, celuia, MICTa) 3ajlydeHa A0 MPUAHSATTS
YOPaBIIHCHKUX PIMIEHb Ta iX peanmizallii, 3aJeXuTh 1 Te, Yd OyAe B MOJAIBIIOMY
PO3BUBATHUCH TaKa 00’ €IHaHA TEPUTOpiaJIbHA TPOMA/IA.
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An extended abstract of the paper on the subject of:

«IMPROVING PUBLIC RELATIONS IN THE CONTEXT OF THE
DEVELOPMENT OF TERRITORIAL COMMUNITIES»

Problem setting. In the modern civilized world, the interaction of territorial
communities and the public is gaining more and more importance for the full
development of society. Improving the process of communication between public
administration bodies and the population is a key aspect of the formation of a modern
state, which is built on the principles of cooperation, partnership and trust between
citizens and authorities. The main goal of combining relations with the public and the
territorial community is to establish two-way communication between these
institutions, in order to achieve mutual understanding between the population on the
basis of true and open information.

Recent research and publications analysis. The problems of relations with
the public and the development of territorial communities were considered in the
scientific works of such foreign and domestic scientists as H.G. Pocheptsov, S.V.
Sydorenko, S. Black, S. Cutlip, Rex F. Harlow, M.V. Rudenko, V. B. Marchenko,
O.G. Romanovskyi, E. Bernaise, Z.G. Gontar, O. V. Batanov, O. Moroz, M. P. Orzih,
V. S. Kuybida, M. I. Kornienko, M. |. Drahomanov and others.

Paper objective. The purpose of the research is to develop the theoretical
foundations and provide practical proposals for improving relations with the public in
the context of the development of territorial communities.

Paper main body. Public relations (PR, public relations) is a scientific and
artistic activity aimed at achieving consensus between people, social groups, classes,
nations, and states based on purposeful and clear formation of public opinion. Today,
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in the scientific literature devoted to the coverage of this issue, there are more than
500 definitions of the concept of "public relations”, each of which emphasizes
individual details of the communication process.

In our opinion, it is important to fully reveal the essence of the territorial
community to take into account all the above-mentioned criteria, that is, to use a
comprehensive approach. Based on the above, we believe that the main purpose of
public relations is to present the territorial community to the population, active
cooperation, improvement of public opinion about the territorial community, as well
as informing citizens about their active participation in its development.

In our opinion, the important components of establishing relations with the
public in the territorial community are the active use of public participation tools that
will contribute to the development of civil society, and the involvement of citizens in
decision-making regarding the development and development of the territorial
community.

Conclusions of the research. Therefore, the public relations function is an
extremely important and responsible area in the united territorial communities. After
all, the effective work of any community should be based on honest, open, friendly
relations between the authorities and the public. Therefore, it is extremely important
today that representatives of territorial communities realize the importance of the
functioning of relations with the public, because without honest, open, benevolent
relations between administrative bodies and the population, the work will not be
productive. In addition, relations with the public in the territorial community are
aimed at forming and maintaining a positive image of both a separate territorial
community and the entire government system. Therefore, the effective use of public
relations in territorial communities will allow to create an effective mechanism for
solving urgent problems.



