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AHOTALIA

B ymoBax mu@poBoi peBooLii B €KOHOMIII Ta MEHEIKMEHT1 BiI0YyBalOThCS
akTuBHI 3MiHUM. CaMe B yMOBax HEBHU3HAUYEHOCTI, 3alpOBAKEHHS I1HHOBAI[IMHUX
3aX0/1iB Ta MOCTIMHMIA 3MIH Ha 3MIHY KJIACHYHOMY HAaBUYAHHIO Ta YIPABIIHHIO MAalOTh
MPUXOAUTH HOBITH1 1H(OPMAaIIiitH1 TEXHOJIOTI].

B poGoTi nocniikeHo akTyalbHE NUTaHHSA WIOJ0 poJii  1H(GOpMAaIIiHUX
TEXHOJIOT1 B opraHax myOJIIYHOI BJIaJK Ta METOIB B3a€MOJIIi OpraHiB BIaau 3
IPOMAJICHKICTIO 32 PaXyHOK Cy4acHUX 1H(QOpPMaLIMHUX TEXHOJOT1H Ta cucTeM. ABTOp
Ha/laB KOPOTKY XapaKTEpUCTUKY iH(QOPMAIIHUX TEXHOJOTIH, pO3IJISIHYB MUTAHHS
PO3BHUTKY, iX OCHOBHI (yHKIII Ta pisHOBUIU. [IpoBeneHO aHai3 pe3ysbTaTiB
JOCIIDKEHHS] BUKOPHUCTAHHS 1H(QOpPMALIHUX TEXHOJIOT1M oOpraHaMy BIaAu Ha
npukiaai XMeIbHUIbKOI palloHHO1 Jep)kaBHOI aamiHicTpaiii. HaBenpena 3aranbHa
XapaKTEepPUCTHKA PO3BUTKY Ta BIPOBAKEHHS €JICKTPOHHOTO ypsiAyBaHHs B JlaHii, Ta
BU3HAUEHI OCHOBHI OPIEHTHPH, SIKI MOMKJIMBO 3allO3UYUTH 3apajy yAOCKOHAJICHHS
BUKOPUCTAHHS 1HQOPMAIIHHUX TEXHOJIOTIH B mMyOJIYHOMY aJMIHICTpYBaHHI B
VYkpaidi. AKIIEHTOBAHO YBary Ha BUKOPUCTaHHI Cy4acHUX 1H(POPMAIIHHUX TEXHOIOT 1M
3 METOI0 B3a€MOJIi OpraHiB Biaau 3 TpoMmaisHaMu. Bu3Hayatoum BUKOPUCTAHHS
CydacHHMX iH(pOpMaIIHHUX TEXHOJIOT1 B MyOJIYHOMY YIIPABIIIHHI K OJTHY 3 TOJTOBHUX
YMOB TIOAQIBIIOTO0 PO3BUTKY 1HGOPMAIIMHOTO CYCHUILCTBA, HAroJOMICHO Ha
poOJieMH BIPOBAKEHHSI Ta 3aCTOCYBaHHS TEXHOJIOT1H B aaMIHICTpYBaHHI, a TaKOX
3aIpOIIOHOBAHO TEpeIiK peKOMEeHAAIlIl 1010 3anmobiranas mpobiieM Ta HeIOiKiB i
YIOCKOHAJIEHHSI BUKOPUCTAaHHA 1H()OpMaIITHIX TEXHOJIOT1H Ta CUCTEM.

KirouoBi caoBa: cydacHi iHdopmalliiHi TeXHOJOTi, (QYHKIT Cy4acHUX
iHbOpMAITIITHIX TEXHOJOT1H, opraHu myOaivyHOT Biaau, iHPOpMAaIliifHEe CYCIIBCTBO,
nrdposizarris.

ANNOTATION
I[TEPEBOU....
Key words: modern information technologies, functions of modern information

technologies, organized power, information society, digitalization.
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BCTYII

Axmyanvnicmos memu. ladpopmartiiiHi TEXHOJOT1] BXE JOCUTh JOCTATHBO Yacy
BIJIIFPAIOTh BAXKJIUBY POJIb Y CTAHOBJIEHHI CYy4acHOTO CyCHulIbCcTBa. B ocTaHHI poku
came BIIPOBAJIPKEHHS Cy4aCHUX 1HPOPMALIMHUX TEXHOJIOT1H € OAHUM 13 IPIOPUTETHUX
HaMpsIMKIB JI€P’KaBHOI TMOJITUKH, a/kKe 1HQOpMAliifHI TEXHOJOrii AarTh 3MOTY
OMpaIbOBYBATH Ta B3a€MOIIOB’SI3yBaTH CKJIAJIOB1 AISUTLHOCTI Mk c0o00t0. JlepkaBHi
YCTaHOBH, Ta HE TUIbKU, aKTUBHO KOPHUCTYIOTHCS 1HPOPMALIMHUMHU TEXHOJOTIIMH, 1
yepe3 I1ie BUKOpuUcTaHHS [T-TexHONIOTi MOBMHHO OYTH pPO3YMHHM, MOTPiOHO
BIIPOBAKYBATH JIMIIIE CydacHI Ta HOBITHI TeXHOJOTii. BOHM MIBUAKO PO3BUBAIOTHCS
Ta 3aCTOCOBYIOTHCSI MPAKTUYHO y BCIX c(pepax CyCHUIBHOTO KUTTS, TOMY OAHHUM 13
BAXJIMBUX KOMIIOHEHTIB OY/b-SKOi YIPABIIHCHKOI MAISUIBHOCTI TMOBUHHA CTaTH
iHpopMailriitHa iHppacTpyKTypa.

JIOCJDKEHHSIM  TIMTaHHS BHUKOPHUCTaHHSA 1HGOPMAIIMHUX TEXHOJIOTIH B
nyOJIiYHOMY YMpaBIiHHI 3aiiManach JOCHUTh 3HaYHA KIUIBKICTh HAYKOBIIIB. B mporeci
HamMcaHHs POOOTH BUKOPHCTOBYBAJIMCH Ipalll TAKMX HAYKOBIB, gK: bapanos O.A.,
Cemenuenko A.l. [17], opsiukoBcbka M.O., Pyunnceka H.C. [8], Jlunsos K.O. [22],
[Maxuin M.JI. [28], Ta iH.

AKTYyaJIBHICTh JTaHOT TEMU OOYMOBIIOETHCA HE TUIBKU CTPIMKHM PO3BUTKOM
1H(GOpMAIITHUX TEXHOJIOT1H B JISJIBHOCT1 OpraHiB IMyOIIYHOTO YIPaBIiHHSA, a i yepes
TPY/HOIII CIIPUIMAaHHS CYCIIUTBCTBOM BKIIMBOCTI iH(MOopMaTH3allii Ta mudposizaiii B
IJIOMY.

Mema ma 3aedanna pooomu. Metoro poOOTH € JOCTIIHKCHHS TEOPETUIHUX
3acan iHpopMaIiiHUX TEXHONOTIH y cdepi myOaiyHOMY YIpaBIiHHI, aHAII3 CTaHy
BUKOPHUCTAHHS Cy9acHHUX 1H()OpMAIIHHUX TEXHOJIOT1H B opraHax MmyOJIiuHO1 BIaan Ta
BU3HAYCHHS HATIPSMIB iX PO3BUTKY.

JlocSITHeHHST 3a3HA4Y€HOI METH OOYMOBWJIO HEOOXITHICTh BHPINIEHHS TaKUX
3aBJlaHb:

— y3araJIbHUTU TEOPETUYH1 aCIIEKTH 1H(HOPMAIIHHUX TEXHOJIOT1H;
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— PO3KpUTU TEHJEHUII BIPOBAIKEHHSA 1HPOPMALIHUX TEXHOJOTIH y chepy
myOJIIYHOrO YIpaBiIiHHS;

— MpoaHali3yBaTH BUKOPUCTAHHS CYy4YaCHUX I1H(GOPMAIIMHUX TEXHOJOTIH B
XPIA;

— JIOCHIIUTU 3apyODKHUN JOCBIy IIOJO 3aCTOCYBaHHsS 1H(OpMaLIAHUX
TEXHOJIOT1H B IMMyOJIIYHOMY YIIPaBJIiHHI;

— OOIpYHTYBaTH BHUKOPHCTAaHHS 1H(QOpMALIMHUX TEXHOJOrIH SIK OIWH 13
MEXaHI13MIB B3a€MO/I1i OpraHiB BJIaJH 3 TPOMAJICHKICTIO;

— HaJaTh peKoMeHjauii Mmoo e(eKTUBHOTO BUKOPHUCTAHHS 1H(OpMaLIHHUX
TEXHOJIOT1H.

00’ekmom 00cnidicenna € TIPOLIECH 3aCTOCYBaHHA 1H(OpMaIIiHUX
TEXHOJIOT1H y cdepi myOJIuHOTO yNpaBliHHS Ha Cy4acCHOMY eTarl.

Ilpeomemom oOocniorcennsn € cydacHi iHGOpMaIliifHI TEXHOJOTIl B OpraHax
myOJIivHOT BIaIH.

Memoou  Ooocnidrcenns. Y  mpomeci  JOCHIIKXEHHS  3aCTOCOBAaHO
3arajlbHOHayKOBI ¥ crieIiagbH1 METOM HAyKOBUX JOCIIIPKEHb: CHCTEMHHUI aHali3 J1aB
3MOTY PO3KPUTH OCOOJIMBOCTI CydacHUX 1H(OPMAIIMHUX TEXHOJOT1H; ICTOPUYHUN —
3a JIOTIOMOTOI0 SIKOTO, PO3KPHUBABCS TEPioja eBOJOIT 1H(GOPMAIIHHIX TEXHOJOTIH;
EeMITIPUYHI METOJM JOCITIKCHHS (CIIOCTEPEIKEHHsI, TIOPIBHSAHHSA, aHaJi3) JTO3BOJIMIH
TOCIIIUTH MTPAKTHKY BUKOPHUCTAHHS 1HPOpMAIIHHUX TEXHOJIOT1 B OpraHax Biaau (Ha
npukiaai XPJ[A);  NOpIBHAJBHUNA METOJ CHPUSB BHUSBICHHIO OCOOJMBOCTEH
BIIPOBAKCHHSI 1HQOPMAIITHIX TEXHOJIOT1# 3apy0iKHOT KpaiHu Ta Y KpaiHH.

Ilpakmuyna 3nauywicmey NOCTIKEHHSA TONATAE B po3poOIll peKOMEHAIlii
I0JI0 BUKOPUCTaHHS CydacHUX I1H(GOPMAIIHHUX TEXHOJOTIH B MyOJiYHOMY
VIPAaBIIiHHI, a TAKOXK X €)EKTUBHOMY BUKOPUCTAHHIO Y AISUTHHOCTI OPTaHiB BIIAJIH.

Anpobauia peszynbmamie 00cCniodHceHHAa. 3a pPe3yIbTaTaMHd BUKOHAHHS
OakanaBpchKOi poOOTH OMYOJIIKOBAHO:

1. [llamapa O. O. BuxopucTtanHsi cy4acHUX I1H(GOpPMALIMHUX TEXHOJOTIN Yy

nyoiyHOMY yIpaBiiHHI. [l[opiuna 36imua naykoea koHpeperyis 3000y6auié uuioi
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ocgimu XmenvHuybKo2o yHigepcumemy ynpasiinHsa ma npaea imeni Jleonioa FO3vkosa,
M. XMenbHULBKUM, 6 TpaB. 2022 p. XMmenbHuupkuii, 2022. C. 250-252.

2. llTamapa O. O. [apopmaris, AK OCHOBa 1H(pOopMaIiitHOrO
cycnuibCcTBa. [lopiuna 36imna Hayxosa KoH@epeHyis 3000ysauie euwoi oceimu
Xmenvuuyvkoeo yHigepcumemy ynpasiinHa ma npasa imeni Jleonioa [IO3vkosa,
M. XMenpHULBKUM, 6 Tpas. 2022 p. Xmenbuuubkuii, 2022. C. 273

3. lllamapa O. O., FOpuunna I. A. I'mobGanizaiiitHi npouecu B iHpopmaniiHoMy
OpOCTOpi: TMepeBard Ta HENONIKU. EKOHOMIKa, ocgima, mexHolo2ii 6 KOHmMeKChi
enobanvrHux suxknukie : MixHap. HayKoBo-TIpakT. KoH]., M. Uepkacu, 23 Bepec. 2021 p.

Yepkacu, 2021. C. 414-416.



PO3JILI 1
3ATAJIBHA XAPAKTEPUCTUKA CYYACHUX ITHOOPMALIHUX
CUCTEM B OPTAHAX NYBJIYHOI BJIAJIU

1.1. Indopmaniiini TexHos0rii: BUAM Ta PyHKIIT

[HpopMariiiHi TEXHOJIOT1T — LIe ULThOBA CYKYIHICTh 1H(QOpPMALIHHUX TMPOLECIB
sIKa BUKOHYETHCS 32 JJOTIOMOTOI0 OOYHMCIIIOBANIbHOT TEXHIKH Ta 3a0€3MeYy€e MUTTEBY
0o0poOKy AaHMX, MBUAKUN TOWYK 1H(GOpMAaIli, AOCTYyN 1O JaHUX, 30epiraHHs
noTpiOHOI iHpopMartii Ta mepenady [30, . 18].

[HpopmMmaliiiiHi TeXHOJIOT1I HAYKOBIIl PO3rJISAAlOTh SIK CYKYIHICTH METOJIB 1
3ac00iB, 10 BUKOPUCTOBYIOTHCS HJisi 300py, 30epiraHHs, OOpOOKH 1 MOIIMPEHHS
iHpop™marIii.

[Hdopmartis mocrae nepea HaMU K OJWH 3 HAUITIHHIIKNA pecypc XXI cTomiTTs,
il MO’KHA TIOPIBHATH 3 TAKUMU TPATULIHHUMH MaTepialbHUMU BUIAMH PECYPCIB, SIK
Ha(Ta, ra3, KOPUCHI KONMAJIUHU Ta 1H., & OTXKE JIOTTYHO MPHUITYCTUTH 110, MEXAHI3M i
nepepoOKH 3a aHAJIOTIEID 3 MPOIlecaMHu MEPEpPOOKH MaTepialbHUX PECYpCiB MOXKHA
CIIpUIMATH K TEXHOJIOT110 — IPOIIEC, IO BUKOPHUCTOBYE KOMILIEKC 3aC001B, METOIIB 1
npuitomiB 300py, 00poOKkH, 30epiraHHs 1 mepeaadi AaHuX (BXigHOI iHMOpMaIi) s
OJIep)KaHHsSI CBOEYACHOI Ta aKTyajbHOI iH(opMarlii mpo crtaH 06'ekTa, mporecy ado
sBuIa (1IHGOPMAIIITHOTO MTPOIYKTY).

Binnmosinuo o 3akony Ykpaiau «IIpo iHdopmarito» iHbopmairis — e 0y 1b-sKi
BiIOMOCTI Ta/ab0 maHi, AKi MOXYTh OyTH 30epexeHl Ha MaTepiaJbHUX HOCISIX abo
BioOpaskeHi B enekTpoHHOMY BuTIsizi [30].

B Ham yac KoMIT IOTEpHI TeXHOJIOTIT T03BOJISIOTH JIUIIE BIATBOPIOBATH JaH1 Ta
HE BIJIrParOTh Ty POJIb IJs1 e(PeKTUBHOI B3aeMoii 3 iHGOpPMAIIHHUM 00’ €KTOM, IO
CTBOpIOEThCS. Takuil epexkT MoKHa JOCATHYTH TUIBKM 3ail04d CydacHl
iHpopMarriiiHi TexHoorii [5].

B cywacHomy cBITI y mporieci po30yqoBH Ta Tiiobamizailii iHPOpMaIiiHOTro

CyCHLIbCTBA 3BUYAHI METOY B3a€EMO/IISI MK OpraHaMu JIep>KaBHOI BJIaJIf, MICIIEBOTO
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CaMOBpsIJTyBaHHsSI Ta TrpoMajsiHaMH 1 OI3HECOM € LLUIKOM He e(peKTMBHUMHU 3apaju
HaJaro/)KeHHs. KOHTAKTY MDK OpraHaMM BIIaJd Ta TPOMAJOK MpHUOIraloTh 0
CTBOPEHHS HOBUX, OUTbII 3pYYHUX METOIB JOCTYIY 0 1HPOpMallii Ta HOCIYT, 1 TOMY
MOYMHAIOTh BOPOBAJKYBATH B MAISUIBHICTH CyyacHI 1H(pOpMaIiiiHO-KOMYHIKallIiHI
texHosiorii (IKT). Jlo OCHOBHMX XapaKTepUCTHUK CY4YacHUX 1HPOpMALIHHUX
TEXHOJIOT1{ BITHOCSITH:

— 00poOKy 1H(pOopMaIii;

— 30epiraHHs BETUKUX 00CSTIB JaHUX HA KOMIT FOTEPHUX HOCIAX;

— mepenava iHpopmarlii Ha OJU3BKI Ta JalibHI BIJICTaHl Y HAWKOPOTIIUNA Yac
[17].

[Tomyk, 36ip, 0OpoOka Ta 30epiraHHsl iHPpOpMallii € KIIOUYOBUMU (YHKIIIMH
1H(GOpMaIITHUX TEXHOJIOT1H, ajie BUALISIOTH I11e TOXiIH1 (D YHKITIT TaKi, IK BUPOOJICHHS
HOBOT iH(opMalIlil, BUPIIICHHS TUX M IHIIUX ONTUMI3aIiiHUX 3a1a4 (puc. 1.1). Oxpim
OCHOBHUX (PYHKIIIH iHPOpMAIIHHUX TEXHOJIOT1H, OCTa€ HE MEHIII B)KJIMBE 3aBJIaHHS
HE TUIBKM BIZiOpaTH 1 aBTOMATH3YyBaTH TPYAOMICTKI, PETYISPHO IOBTOPIOBaHI
PYTHHHI orepaliii nmepepoOKy BEIUKOI KUIBKOCTI IaHHUX, aJIe 1 MIJISIXOM IepPepoOKH Ta
aHaJi3y JaHUX OTPHUMATH MPUHIMIIOBO HOBY iH(OpMAIli0, sKa HEOOXigHA s

NPUHHATTS €(PEKTUBHUX JAEPKaBHO-YIPABIIHCHKUX PIIICHb.



Puc.1.1 ®ynkiuii iHGopMaliifHUX TEXHOIOT1H

[Mpumirka: ckiiajieHo aBTOpOM Ha OCHOBI: [, C. 123].

3arajoM, cydacHi iH(oOpMaIiiHI TEXHOJOTil BH3HAYAIOTHCA TAKUMH
BJIACTUBOCTSIMU SIK JOILUIBbHICTh, HASBHICTH KOMIIOHEHTIB 1 CTPYKTYPH, B3aEMOJIS 3
30BHIIIHIM CEPEIOBUIIIEM, ITUTICHICTh 1 PO3BUTOK y Yaci. Po3risiHeMO KOXKHUMN acreKT
OLIBII JETABHO:

1. JIOUiIbHICTG. Taka  BIIACTHUBICTH OOYMOBIIFOETBCS ~ TIJBUIICHHIM
MPOIYKTUBHOCTI Ta €QEKTUBHOCTI YIPaBIIHCHKOI JISJIBHOCTI 3a JIOMOMOTOIO
3aCTOCYBaHHS MEPEIOBUX 3aC001B KOMI IOTEPHOT TEXHIKH.

2. HasiBHICTP KOMIIOHEHTIB 1 CTPYKTYPH O3HAuae€, 10 MOAUT iH(OpMamiiHUX
TEXHOJIOT'1H J1a€ MOXKJIMBICTh BUAUIUTH B 1X CKJIa/ll KOMIIOHEHTH Ta CTPYKTYPY.

3. B3aemogist 3 30BHIIIHIM CEPEOBUIIEM peai3yeThbCs HUIIXOM B3aEMO3B’ SI3KY
3 00’ekTaMH Ta Cy0’€KTaMH YIPaBIIHCHKOI JISIIBHOCTI 32 PaXyHOK MPOrpaMHUX Ta

CUCTEMHUX 3aC001B KOMIT FOTEPHUX TEXHOJIOT1H.



10

4. IlimicHICTh MOJATae y TOMY, IO TUIBKH SIK LIUTICHA cUcTeMa 1HpopMalliiiHa
TEXHOJIOTIS J1a€ MOXJIMBICTh BUPIIIYBAaTU CKIIAJIHI 3aBAAaHHS, HDK 1i KOMIIOHEHTH IO
OKPEMOCTI.

5. Po3BuTOK B Haci nepegdadae po3BUTOK B Mipy BUHUKHEHHS! HOBHX 3aBJIaHb Ta
migBUIICHHS BUMOT [, C. 96].

[npopmaniitna  TexHonoris  Oe3mocepeHbO  BIUIMBA€E Ha  COLIAJIbHO-
€KOHOMIYHHUI PO3BUTOK Yepe3 CiM OCHOBHUX HAIPSMKIB:

1. TudopmariitHi TexHOJNOr1i JO3BOJISIIOTH AKTUBI3yBaTH Ta €(PEKTUBHO
BUKOPUCTATH 1HQOpMaLiHI pecypcH CYCHUIbCTBA, SAKI CbOT'OJIHI € HAaWBaKJIUBILIUM
CTpaTeTiyHUM (PaKTOPOM HOTO PO3BHUTKY.

2. IndopmariitHi mpoliecu rparloTh BaXKIWBY pOJIb Yy KHUTTI CYCHUIbCTBA, a
iHboOpMaIliiiHI TEXHOJOT1l Jal0Th 3MOTY ONTHMI3yBaTH Ta y OUIBIIOCTI BHIAJIKIB
aBTOMAaTH3YBaTH iX.

3. [ndopmartiiiHi TEXHOJIOTIT ABJISIOTHCS €IEMEHTaMH BiIIOBIIHUX BUPOOHUIUX
a00 colaJIbHUX TEXHOJIOTIA.

4, Ha cporoaeHHs iH(oOpMaIliifHI TEXHOJIOT1i BHUCTYNAlOTh BaKJIUBUM
IIPOBIAHUKOM Y 3a0e31edeHH1 1HHOPMaIiifHOTO B3a€MO3B’ I3KY MIX JTFOJIbMH, a TAKOXK
y CUCTEMax MiArOTOBKH Ta PO3IOBCIOKEHHS MacoBoi iH(popMmariii.

5. Bonm  BimirparoTh BaXJIHBY pPOJIb Yy TIpPOIECi IHTEJIEKTyaii3alii Ta
iH(hopMaTH3aIlii CyCIIbCTBA, PO3BUTKY HOTO CUCTEMH OCBITH Ta KYJIbTYpPH.

6. [udopmartiitHi TeXHOOT1] 3aiiMalOTh MPOBIIHY PO Y MPOIIECaX OTPUMAHHS
Ta HAKOIIMYECHHSI HOBUX 3HAHb.

7. BukopuctanHs 1HGOPMAIIMHUX TEXHOJOTIA MOXE ICTOTHO CHPUITH Y
BUPIIICHH] TI100adbHUX MPOOJIEM JIFOACTBA 1, TEpII 3a BCce, MPoOIeM, MOB'I3aHUX 3
HEOOXITHICTIO TIOJIONaHHS TIEPEKUBAHOI CBITOBOIO CHUIHBHOTOIO TJIOOANIBHOI KPU3H
nuBinizarii [, ¢. 135].

BucyBaioTe 0OIHY 3 B@XIMBUX BHUMOT JO METOAOJOril MPOEKTYBAaHHS
1H(pOpMaIIiiTHOT TEXHOJIOT1 SIKOIO ABJISIETHCS 3a0€3MEeYEHHS JMHAMIYHOCTI 11 CTPYKTYpH
1 ¢yukmid. Came yepe3 1€, Baromy 3alllKaBJIEHICTb CTAHOBUTH (POPMYIIOBAHHS

CTaJ0r0 BUpa3y TEXHOJIOT1, TOOTO OMOPHUX CTPYKTYpP AAHUX 1 MPOILIECIB, Kl MOXKYTh
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OyTH JOCTaTHBO TMOCTIMHUMH BJIACTUBOCTAMU 1 XapaKTEPUCTUKAMH T'HYYKOi
iHpopMarliitHoi TexHoJorii. BoueBuap 11e BUMarae rpyHTOBHOTO JOCIHIJIKEHHS yCiX
HAsiBHUX MOJKJIMBOCTEH, K HOBITHIX 1 NMEPCIEKTUBHUX 3aC00IB OOYMCIIOBAIBHOT
TEXHIKH 1 MPOrpaMHOro 3a0e3MedYeHHs, TaK 1 TEXHOJIOTTYHUX MPOIIECIB B JaH1i HIllll Ta
iX TexHIYHOrO OocHaeHHs. CydacHi iH(popMaliiiHi TEXHOJOT1l MOBUHHI:

— 3a0e3nevyBaTH pealizalliio NpoIecy pyxy, aHami3zy Ta nepepoOku iHpopmarrii
3a BIAMOBIIHUMHU KPUTEPISIMU iX €()eKTUBHOCTI1, BAPTOCTI Ta TEPMIHY OOpPOOKH;

— BKJIIOYATH MOBHHUI HaOip OyoKy oOpoOku iH@opMalii Ta iHPOpMaliifHO-
TEXHOJIOT1YHUX MPOIIECIB Y iX 3B’S3KY 3 HOpMaMH iX BUKOHAHHS,

— BHM3HAUaTH OpraHi3aliiiHy CTPYKTYpY, IO 3a0€3MeYHTh MpOIleC TUITaHyBaHHS
Ta HOPMYBaHHSI MEXaHI3MY PyXy Ta 00poOKHu iH(popmaIrii;

— BKJIFOYATH PI3HOMAHITHI METOJIU 3/IIMCHEHHS MPOIIECIB MUPKYJIAILIT 1 00poOKHU

Cporoui IHHOBALIIT B 1HbOopMaLITHIX TEXHOJIOTISX MAaroTh
IIMPOKOMACIITAaOHUI BIUIMB y OaraTboX cepax CycniIbCTBa, 1 MOJITHKHA BUPIIIYIOTh
NUTaHHS, M0 CTOCYIOThCS EKOHOMIYHOI MPOAYKTHBHOCTI, TPaB IHTEIEKTyaJbHOI
BJIACHOCTI, 3aXUCTy KOH(IICHIIIHOCTI Ta JOCTYIMHOCTI iHpopMaIlii Ta JOCTYITY 10 Hel.
Bubip, 3po6ienuii 3apa3, MaTUMe TOBrOCTPOKOBI HACHIIKH, 1 CJIiJ] 3BEPHYTH YBary Ha
1XH1 collaJbHl Ta EKOHOMIYH1 HACIIIIKH

IT nmepeOyBaroTh y HENEPEepUBHOMY PO3BHUTKY, TOMY II€ OOYMOBIIIOETHCS
MOCTIHHUM OHOBJIGHHSIM NPOTPaMHUX Ta CHUCTEMHHUX 3ac00iB, CTBOPEHHS HOBHX,
OUIBIII CydacCHHUX aJTOPUTMIB, METOJIB 1 MPUHOMIB aHamizy, oOpoOKH, mepenadi Ta
30epirannas gaHux Ta iHQopmarnii. Ha ocHOBI Toro, mo iHQopMmaliifHi TEXHOJIOTii
Oe3MmepecTaHHO PO3BUBAIOTBCS, iX KiIacH@ikallis 3aBXId OHOBIIOETBCA Ta
30uIbIIyeThesa. HaBememo omHy 13 Oarathox kimacuikamini — iHGopMamitHUX

TexHoJorii (Tadm. 1.1).

Ta0Omus 1.1

Knacudikanisa iHpopmManifHUX TEXHOIOT1i
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XapakTrepucruka Buan

32 CIOCOOOM — BUKOPHMCTAaHHA | — iH(OpMAIiHHI TeXHOIOTIT Y HEHTPaTi30BaHIX
3ac001B 00YMCITIOBANBHOI TEXHIKH | iH(POPMALIHHUX CUCTEMAX;

11 yac O6pO6H6HHH iH(l)OpM&I.[ﬁZ — lH(i)OpMaHIﬁHl TEeXHOJIOr11 y
JEUEHTPaNI30BaHUX 1H(POpMaALIHHUX CUCTEMAX;

32 cmocoboMm  peamizamii B | — BHCOKI iH(OpMAIiliHi TEXHOJIONIT;
IHpOPMALIHHKUX CUCTEMAX: — HOBIi iHdopMaNiiiHi TEXHOJIOTII;
— TpaauliiiHi 1HOopMaIIiHI TEXHOJIOT1];

3a THUIIOM KOPHUCTYBAIIBKOTO | — I[iaJIOFOBi;

iHTepdeiicy: — MEpexeBi,
— IMaKeTHI,
3a CIIocoOoM MoOYZI0BU MEPEXKI: | — PO3MOIiIEH];
— OaraTopiBHEBI;
— rio0anbHI;
— JIOKaJIbHI;
3a MOJENsIMU OOYHUCITIOBAJIBHOTO | — XOCT-OPIEHTOBAHI IHPOPMAIIIIHI TEXHOJIOT11;
nporecy:
3a KJIacOM TEXHOJIOTTYHUX | — TIMNEPTEKCTOBI CUCTEMH;
oreparlii, o peasi3yrThCs: — MYJBTUMEINHI CUCTEMU;

— pobota 3 rpadiyHUMH 00’ €KTaMU;

— poboTa 3 cHUCTeMaMH KepyBaHHs OazaMu
JaHWX;

— poOoTa 3 TAOJTUIYHUMU MPOIECOPAMHU;

— po0oTa 3 TEKCTOBUMH PEAKTOPaAMHU.

ITpumiTka: CKJIaeHO aBTOpPOM Ha ocHOBI: [25, €.11].

Takox iHpOpMaIiifHI TEXHOJIOT1T TOIUISIOTHCS Ha:

— iH(opMaIiifHi TeXHOJIOT1l OOpOOKH TaHUX;

— iH(opMaIIiifHi TEeXHOJIOT1T KepyBaHH [].

[adpopmariitHa TeXHOIOTI OOPOOKH TaHWX MPU3HAUCHA JJISl BUPIMIEHHS 100pe
CTPYKTYpOBAaHUX 3aBJaHb, JUIA AKX € HEOOXITHI BXiAHI TaH1 W BiOMI aITOPUTMHU Ta
HII CTaHJApTHI MPOIEeAypH iXHBbOi 00poOKHM. Taka TEXHOJIOTIS 3aCTOCOBYETHCS HA
BUKOHABYOMY piBHI IMEPCOHAIOM HEBHCOKOI KBamipikamii 3apaaw aBTOMaTH3aIlil
CTaHJAPTHUX, UUKIIYHUX aJIrOPUTMIB YIPaBIIHCHKOI Tpaui. BrpoBajkeHHs
iH(QOpMaIITHUX TEXHOJIOTIM 1 CHUCTEM Ha 1bOMY PIBHI CYTTEBO MIJABUILYE

MPOAYKTUBHICTh IIpalll MepCOHaIy, 3BUIbHSE MOT0 B/l pyTUHHUX J1d aBTOMATU3yIOUU
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iX, MOXJIMBO, HaBITh 1HOJA1 MPHU3BOAUTH JO MOTPEOM CKOPOUYEHHS YHUCEIHHOCTI
MpaIiBHUKIB.

[HpopmariiiHa TeXHONOTS KepyBaHHA. MeTa 1aHO1 TEXHOJIOT1T € 3a0e31eUeHHs
ycix 1HpopMaliiiHMX NoTped MpaliBHUKIB YCTAHOBHU, SIKI OB ’A3aHI 3 MPOLIECOM
MPUIHATTS Aep’KaBHO-YNPABIIHCHKUX pillieHb. [HdopMalliiiHa TEXHOJIOT1 KEpyBaHHS
cOpsiMOBaHa Ha JIJIBHICTh B cepefoBUIIl 1H(QOpPMAIIHHOI CUCTEMU KepyBaHHS WU
3aCTOCOBYIOTHCSI TIPH MEHIIIH CTPYKTYpOBaHOCTI pO3B'A3yBaHMX 3aBllaHb, SKIIO iX
NOpIBHIOBATH 13 3aBJAHHSMM, pPO3B'A3yBaHUMHU 3a JOMOMOIOK 1HQOpMaliiHOI
TEXHOJIOT1i 00pOOKH JTaHUX.

[HpopmariiiHi cuCTeMHU KepyBaHHS 1/1€albHO MIAXOATh ISl TOKPUTTS CXOXKUX
iHbopMaliiiHuX 1oTped MpaliBHUKIB  PI3HUX  (QYHKUIOHATBHUX  MIJICUCTEM
(migpo3auniB) abo piBHIB KepyBaHHsS YCTaHOBOIO. [H(opmarlis, 1m0 MOCTaBIsSETHCS
HUMH, MICTUTh BIJIOMOCTI PO MHUHYJIE, Cy4acHE Ta WUMOBIpHE MalOyTHE opraHizailii.
s iHGOpMaIlis Mae BUTIIST PETYJISIpHUX a00 CremiaIbHUX YIIPABIIHCHKHUX 3BITIB.

Mu BBaxkaemo, 110 iH(OpPMAaIiHI TEXHOJIOTIi BiirparOTh MPOBIAHY POJIb B
po30y10Bi cydacHOT UG POBOI Iep>KaBH Ta CYCIIbCTBA. BOHM BiATBOPIOIOTH TOJIOBHI
dbyHKIil y poboTi 3 iH(OpMAaIi€l0, TUM CaMHUM CTalOYd HEBIJ EMHOIO YaCTHHOIO
HaIoro XuTTs. [loTouHa peBoIOIisl B OOYMCTIOBAIBHIN Ta KOMYHIKAIIHHIN cdepax
Ma€ YUCJEHHI €KOHOMIYHI Ta COIlaJIbHI BIUTMBH HAa CydYacHE CYCHUIBLCTBO 1 BUMarae
CEepHO3HUX COIlIaJIbHUX HAYKOBHUX JOCIIJKCHb, 100 KEPyBaTH CBOIMHM PH3UKaMU Ta
HeOe3nekamu. Taka poOoTa Oyna O IMIHHOKO K ISl COIIAIbHOT MOIITHKH, TaK 1 JJIs
po3poOku TexHosorii. Pimenns notpibno npuiiMatu odepexxHo. barato pimieHs, ski

MPUIMAIOTHCA 3apa3, OyIyTh IOPOTO KOIITYBATH a00 BaKKO 3MIHUTH B MaliOyTHROMY.

1.2. Tennenuii BnpoBagxeHHs iHpopManiliHuX TexHoaorii B cdepy

y0JIiYHOI 0 yNPaBJIiHHA
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V¥ cydacHOMY CBITI, 110 MIBUAKO Ta 3HAYHO 3MIHIOEThCS, chepa [T, 6e3ymoBHO,
€ BaYXJIMBOIO JUISl MIATPUMKHU Ta PO3BUTKY €KOHOMIYHOT AlsibHOCTI. HoBa TpaekTopis
€KOHOMIYHOI'0 3pOCTaHHS BUMAarae HaAlliHUX, J0CTynHUX 1 cBoevacHux [T mocayr amns
y4dacTi KpaiH B iHpopmMalliiHiil ekoHoMili. OCHOBHOIO CTPATET1YHOIO METOIO PO3BUTKY
1HpOpMaIIITHOrO CycniIbcTBa B YKpaiHi € MPUCKOPEHHS PO3POOKH Ta BIPOBAIKEHHS
HOBITHIX KOHKypeHTocnpoMoxxHuX IT B yci cepu cycniibHOro *UTTS, 30KpemMa B
E€KOHOMIKY KpaiHH.

CydJacHWI TIepioJl XapaKTePU3YEThCS IIBHJIKHUM PO3BUTKOM HE TUIBKH
CYCIUTBCTBA, allé ¥ OTOUYYHUHUX MPOOJIeM, SKi MOPOJKYIOTHCS TPOTITOM YCHOTO
nporiecy. BHHHKHEHHS, XapaKTEPUCTHKHA Ta CTPIMKICTh €BOJIOIII CBITOBOTO
€KOHOMIYHOI'O CepeIOBHUIIIA, rjio0ami3ariiigai MPOIIECH, SIK1 BUKJIMKaHI
HEPIBHOMIPHICTIO PO3BUTKY JIepKaB, MPUCKOPECHHS PO3BUTKY 1 BIPOBAKECHHS HOBUX
TEXHIYHUX 3aC001B, MOCUJICHHS €KOJIOT1YHOT KpU3U, TPUHITUIIA MIXKHAPOHOTO TpaBa
CIIPUYHHSIOTH HEOOXITHICTh PO3IIUPEHHIO ITyOIIYHOTO yIIPaBIiHHS.

[adopmartilini TeXHOIOTil BiiIrpalOTh BUCOKY pPOJb HA HHUHIIIHBOMY €Tarli
PO3BHUTKY CYCHUIbCTBAa. BOHM BITMBaIOTh Ha BCi1 chepu CYCHIIBHOTO XUTTS, 1 TOMY
BUKOPUCTaHHS 1H(GOPMAIIHHUX TEXHOJIOT1H € HeoOXxinHicTio. CyyacHi iHpopMarlliiHi
TEXHOJIOT1i T03BOJISATh €hEKTUBHO 0OPOOIATH 1HPOpMAITit0 Ta BUPIITYBATH MPOOIEMY
JTOCTYITY O HOBHUX JKEpes Pi3HOTo ckiaay Ta ¢popm iHpopmarrii.

[IIBuakicTh 3MiH, IO MPUTAMaHHI CYCITUIBCTBY, Taka BEJIMKA, a cCaMi BOHH
MalpTh Takui OaraTorulaHOBHM XapakTep, IO PO3BUTOK HaOyBa€ BOJHOYAC
CUCTEeMHOCTI, 1 acuctemHocTi. Came TOMYy BHHHKae MOTpeda y BIOCKOHAJICHHI,
OHOBJICHH1, MOJIEpHI3aIlii 3acTapuInX iH(GOPMaIIfHUX CUCTEM Ta TEXHOJOTIH.

Ha nymky BYeHUX, «pO3BHTOK — II€ pyX Bmepen, (GOpMyBaHHS HOBHUX PHC,
CTAHOBJIEHHS HOBHX CTPYKTYPHUX XapaKTEPUCTUK o00'ekTa, MOro eBOJIOLIs,
MOJTIMIIIEHHS, YIOCKOHATIOBAHHS, POTPEC, & TAKOXK PICT 1 PO3MIHPEHHS.

3aranom yci iHhopMaIliiiHi TEXHOJOT1 MPONILIN 4 eTanu PO3BUTKY:

— eTan MamuHHHEX pecypciB (50-1i — 60-Ti pp.);

— eTam nporpaMmyBaHHs (cepeauna 60-x pp. 10 moyatky 80-x pp.);
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— eTal HOBUX 1H(pOpMaLITHUX TeXHOJIOT1H (moyaTok 80-X pp.);

— eTal BUCOKHMX 1HQOpMaLIiHUX TEXHOIOTIH.

Etan mamuuaaux pecypciB. [lanmii eran nepen0auyae MOKpalIEHHS MPOLECY
00poOKHU Ta aHAII3Y JIaHUX 3a JIOTIOMOT'OI0 HAasiBHUX aJIrOpUTMIB. MeTa TeXHOJIOT1# Ha
IIbOMY €Talll XapaKTePU3YyETHCI EKOHOMIEIO MAIIMHHUX PECypcCiB, TOOTO 3a0€3MeUuTH
MaKCUMaJlbHy KUIBKICTh OINEpaliii Mpu BHUKOPUCTAHHI MIHIMAIBHOIO 00'eMy
OTIePATUBHOI MTaM’AATi, 1[0 BUKOHYIOTHCS 332 OJUHUITI0 MAITUHHOTO Yacy.

Etan mnporpamyBanHs. [0JIOBHMM 3aBIaHHSIM €Taly  NPOTPaMyBaHHS €
€KOHOMIsl JIIOACBKUX PECypCiB, Ha BIIMIHY BiJ MONEpPEAHHOT0 Ha ILOMY e€Tarli
OpPUHMIIOB yCHIX y cdepl ENeKTPOHIKH, 1 L€ MPHU3BENO JI0 3HMKEHHS BapTOCTI
MaIIMHHUX OIepalliid, B TOW 4Yac SK BUTpPATH Ha CTBOPCHHS Ta pealli3allito Mporpam
3poCTau.

Tperiii eran - etan HOBUX 1H(POPMALIMHUX TEXHOJIOTIM — XapaKTepHU3y€EThCs
nosioto [IEOM (mepconanpuux EOM um ckopoueno IIK — mnepcoHanbHUi
KOMIT FOTEP ), KOMIT FoTepHUX Mepex, APMiB (aBroMaTn30oBaHuX poOOUYNX MICIIb), 0a3
nannx, OLAP-TexHo0r11 (IMHAMIYHUN aHalli3 1aHuX), [HTepHEeT-TeXHOIOT1|, TOIIIO.

I ocraHHi#, yeTBepTHl eTam - eTanm BUCOKHMX 1H(PopMamiiiHuX TexHoJoriid. Bin
nepeadavae eBOJIIOIII0 Ta PO3MOBCIOKEHHS 3aC00IB CITUIKYBAaHHS MDK JIIOJBMH, a
TaKOX TJIo0ai3alriro iHhopMaliifHOro mMpocTopy A0 Po3MipiB Beiel mianeTu. Lei etan
Ma€e Ha METI 3HU3UTH BapTIiCTh iHPOPMAIIIMHOTO KOHTAKTY, HaJaTh 0€3MEXHHIN 00'eM
iHbopmarlli, MAOCTYMHOI KOPHUCTYyBauyeBi, IMOBHOI[IHHICTb BHUKOPHCTAHHS  SIK
MEPCOHAIBHUX MAIIMHHUX PeCypciB, Tak MepexkHux [14, €. 76].

HuHinmHii CBIT XapaKTepU3yEThCS MIBUIKUM IIPOrpecoM y cdepi MOMHMpPEeHHS Ta
PO3BHUTKY 1HGOPMAIIHHO-KOMYHIKAIIHHUX TeXHOI0r1i. CydacHi 3aco0M CITIIKYBaHHS,
y ToMmy uuciai [HTepHeT sik cunbHul riao0anbHul iHGOpMaIiiHUN pecype, 3aTydaloTh
IITUPOKE KOJIO JIIOJICH HE3aJeKHO BijJ BIKYy, OCBITH Ta COIliaJIBHOTO cTaTycy. BumatHi
XapaKTepUCTUKH 1HPOPMAIIMHOTO CYCHUIBCTBA SIK MOJENI TO CYyTi 1IeHTUYHI
XapaKTEPUCTUKAM  MOCTIHAYCTpiaibHOTO  cycnuibcTBa. OCHOBHUM  (DaKTOpPOM

CYCHUIBHUX 3MIH € CTBOPEHHSI Ta 3aCTOCYBaHHs 1H(OpMallii B CBOIX LUIAX; TEOPETUYHE



16

3HAHHS K HalBUILA HIHHICTH 1 TOJOBHUI MPOIYKT CTA€ YAHHUKOM (DOpMYyBaHHS HOBO1
COIIAJIbHOT CTPYKTYPH CYCHUILCTBA, a TAKOX HOBITHIX MOJIeNIel ynpaBiiHHS. SKio B
IHAYCTplalbHy €MOXy B KamiTaJICTUYHIA €KOHOMILl BUpIIIaJIbHE 3HAYEHHS Maju
BJIACHICTH 1 KamiTaj, TO B 1H(QOpPMaLiHOMY CYCHIIbCTBI B1IOYBA€ThCS MEPEXill 10
€KOHOMIKH IMOCIIYT, KOJIM JJOMIHYIOUMM 3HAUCHHSM MOYrMHAE Ha0yBaTH cepa mociyr,
a MoCIyry Hacamrepesn iHpopmariiiHi [4].

B nam yac iHQOpMOBaHICTh Ta YMIHHA €(EKTUBHO BUKOPUCTOBYBATU HASBHY
iHpopmarllito yce Oulblie BIUIMBAE Ha MAIUJIBHICTh TPOMAJsH, OpraHizamiil Tta
nignpuemcts. [lepmn HiX po3movaT MpUKWMaTH PIICHHS IS BUPIMIEHHS HaradbHUX
npo0OsieM, HEOOXITHO MPOBECTH MaciITabHy poOOTy 31 30uUpaHHS 1 MepepoOKu
iHopmarlii, il oOcMHUCIIEHHS W aHami3y, MOIIYKY PAIllOHATIBHUX PIIEHb Y OyAb-sKii
chepi ASUTBHOCTI, IO HEMOXKJIUBO 0€3 3aJy4eHHs CIelIaIbHUX TEXHIYHUX 3ac00iB.
3HaHHs, 1 HacaMIIepel BUCOKOTEXHOJIOT1YH1 3HaHHS, 3/IaTHI TeHEPYBATH HOB1 3HAHHS 1
BIIPOBA/KYBAaTUCA B OyAb-sKy cdepy ITIOACHKOI MisNIBHOCTI, CTal0Th OCHOBHUM
PECYPCOM JTIOJICTBA.

OTrxe, XapakKTepHUMH OCOOJMUBOCTSIMHU 1H(POPMAIIHHOTO CYCIUIBCTBA €
NpiOpUTETHE 3HAYCHHs 1H(OpMAIii SIK TOJIOBHOTO PECypcCy, 3aMHSATICTh OUIBIIOCTI
IPAIIOI0YMX CTBOPEHHSIM, 30€peKeHHSM, MepepoOKor0 Ta peaizalicro iHpopMairii,
30UTBIIICHHS Baru iH(QopMariitHUX MPoIeciB y BCiX chepax CyCHiIbHOTO KUTTS.

3 mosiBOIO 1H(POPMAIIITHOTO CYCIUIBCTBA BUHUKIIO Oarato mpooiieM, MoB’ si3aHuX
3 MOro OpraHizaifi€o, a camMme — po3poOJIeHHSIM edEeKTUBHOI MOJITUKH, CTpaTerii i
TaKTUKA PO3BUTKY. JkepemaMu KOHKYPEHTHOI MNepeBard CTaloTh HE MPHUPOAHI,
TPYyZIOBi 4K (piHAHCOBI pecypcH, a IJIOJHU TBOPYOI MIsUIBHOCTI, TOOTO iHHOBAIII1, HOBI
3HaHHS Ta TexHosorii. [lix BmIMBOM IHHOBAIlId BIMOYBAETHCS CTPYKTYPHUN
MePepo3MO LT 3aWHATOCTI HaceneHHs y Oik iHdopmariiHoi chepu. [HPopMmalris
Ha0yBa€ cTaTyCy Ye€TBEPTOTO IMICIS 3€MJIi, KamiTally Ta paii YAHHAKA €KOHOMIYHOTO
BIITBOPEHHS 1 CTA€E OCHOBOIO BCiX BUPOOHMYUX BiTHOCHH.

OCHOBHMM 3aBJIaHHSIM PO3BUTKY 1HQOPMAIIHHOIO CYCHUILCTBA B YKpaiHl €
JIOTIOMOTTH KO>KHOMY Ha OCHOBI IIIMPOKOT'0 BUKOpPUCTaHHA cydyacHUX [ T-moxnnBocTei

CTBOpPIOBATH 1H(OpPMAIIII0O Ta 3HAHHS, BUKOPUCTOBYBAaTH Ta OOMIHIOBAaTUCS HHMH,
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BUpOOJSATH TOBAapU Ta HAJaBaTH MOCIYTH, LUIKOM 1 TMOBHICTIO peani3yloud CBii
MOTEHIlIaJI, MOKPAaIlyIuHd SKICTh CBOro KATTA. EBomronis iHpopMaiiitHOro
CYCIUIBCTBA B YKpaiHi Ta BIpoBakeHHs HOBITHIX IT y Bci cepu cycniibHOTO XKUTTS
Ta B JISJIBHICTh OPraHiB MyOJIYHOrO YIPABJIIHHS € OJHUM 13 PIOPUTETHUX HAIPSIMIB
nepraBHOI momituku [43].

OT1xe, MOXKEMO 3pOOUTH BUCHOBOK, IO CYYaCHOIO IUIATPOPMOIO COLIATBHOTO
PO3BHUTKY, SIKa 37]aTHA BIAMOBICTH Ha BHUKJHWKHU Ti00ai3allii, € CyCHUIbCTBO 3HAHb,
3aCHOBaHE Ha IHHOBAIIMHUX 3HaHHAX. CyyacHUM CTaH PO3BUTKY BiANOBiIa€e
Jlana3oHy 1HHOBAIIM — TpaaMIlii, 3MIH — MOXKJIUBOCTEH. PO3BUTOK yCIX CYCHIJIbCTB
CHOT'O/IH1 TIOB’SI3aHUM 3 TOTOBHICTIO BIPOBAJKYBATH poOOYY CHITY MiJ] Yac MOCTIHHUX
3MIH Ta BMIHHSM iX CTBOproBaTu. HailedeKTUBHIIIMM yNpaBliHHAM KpaiHaMH Ha
HUIAXY IX PO3BUTKY € CTpaTeriyHa Opi€HTAlllsl HA I1HHOBAIll Ta BMIHHS IIBHUIKO
BUKOPUCTOBYBATH JOCBIA 1HIIMX KpaiH y BUIISIAI COLIAJIBHUX TPaH3UTHUX

nepeMIIIeHb.
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PO31JI 2
AHAJII3 BUKOPUCTAHHSA CYUYACHUX IHOOPMAIIHHUX
TEXHOJIOT'TIA B OPTAHAX ITYBJIIYHOI BJIAIN
2.1. BuxopucranHs cy4yacHux iHGopMamiiiHMX TeXHOJIOriii B oOpraHax

nyOJiuHol Biaaau (Ha npukiaaxi XP/IA)

daxiBIll BCE YACTIIIE BJIAIOTHCS 3a JOMOMOTrOI0 /10 Cy4acHUX 1H(pOpMaIiiHUX
CUCTEM 1 TEXHOJIOTIH, 100 CTEeXHUTH 3a 3O0BHIIIHIMU 1 BHYTPIIIHIMH MOTOKaMHU
iHpopMarlii, 1o 30UIBIIYIOTHCSI, BUKOPUCTOBYBATH iX JUIsl aHANI3y, IPOTHO3YBaHHS,
YXBaJICHHS YIPABIIHCHKUX PILLIEHb.

BnpoBamkenHs cydyacHux 1H(GOpMAIIHHUX TEXHOJIOTIN y MISJIBHICTh OPraHiB
nyOJ1iuyHOT BIaJu BiIOYBAETHCS TOCUTH CTPIMKO. Bike cTBopeHa 6a3za iHbopmalliiHo-
TEXHOJIOTIYHOT CTPYKTYpH, (OPMYEThCS OpraHi3aliiHO-METOJUYHE 1 KaJpoBe
3abe3reueHHs €¢)eKTUBHOTO BUKOPUCTAHHSI iHQOpPMAIITHUX TEXHOJIOT 1.

3aKOHO/IaBCTBO YKpaiHH, 1110 O€3M0CepeIHbO OB’ A3aHE 3 YIPOBAKEHHIM Ta
BUKOPHUCTAHHSIM TE€XHOJIOTIH €JIEKTPOHHOIO ypsyBaHHs, HAPAXOBY€ KUIbKa JECITKIB
HOpPMaTHBHO-IIPABOBUX aKTiB. OCHOBHY HOpPMAaTHMBHO IIpaBOBY 0a3y 3 MMTaHHSA
BUKOPHUCTAHHS 1H(QOpMAIIHHUX TEXHOJIOTIH B MyOJIIYHOMY aJAMIHICTpyBaHHI1
CKJIaJ1a0Th:

— Koncturytis Ykpainu;

— 3akoH Ykpainu «lIpo aamMiHICTpaTUBHI TOCIYTHY;

— 3akoH Ykpainu «IIpo 3BepHEHHS TpOMasiHY;

— 3akoH Ykpainu «IIpo goctyn go mybnigHoi iHpopMaIii»;

— 3akoH Ykpainu «IIpo indopmariitoy;

— 3akoH VYkpainu «[Ipo eneKTpoHHI JOKYMEHTH Ta €JIEeKTPOHHHI
JIOKYMEHTOO001T»;

— 3akon Ykpainu «[Ipo Hamionansny nmporpamy iHpopmaTuzaiii»;

— 3akoH Ykpainu «IIpo TerekoMyHikamii;

— 3akoH Ykpainu «IIpo 3aXxuct nepCoHaATbHUX JaHUXY;



19

— 3akoH VYkpainu «lIpo n03BUIBHY cucteMy y cdepi TOCmoAapchbKoi
TISUTBHOCTIY

— 3akoH Ykpainu «IIpo enekTpoHHY KOMEpIIIo»;

— 3akoH Ykpainu «IIpo myOiiyHi 3aKymiBiain;

— 3akoH Ykpainu «IIpo agMiHiCTpaTUBHI OCIYTHY;

— 3akoH Ykpainu «IIpo enexkTpoHHi 10BipYi OCIYyTHY;

— 3axoH Ykpainu «IIpo enexkrponHi komyHikarii» (2020 p.);

— 3axoH Ykpainu «IIpo my6iiuHi enekTpoHHi peectpu» (2021 p.).

JlIo KOHIIeNTyadbHO — CTPATEriYHMX JOKYMEHTIB PO3BUTKY 1H(pOpMaLIHHUX
TEXHOJIOT1H BITHOCUMO:

— HarionaneHa ekoHOMI4Ha cTpaTeris Ha nepiof a0 2030 poky;

— Konmneniii po3BUTKY UGPOBUX KOMIICTCHTHOCTEH;

— HarmionanbHiii cTpaTerii CIpUSHHS PO3BUTKY IPOMAJITHCHKOTO CYCITIIHCTBA
B Ykpaini Ha 2021-2026 pik;

— JlepxaBHil cTpaTerii perioHaabHOTO po3BUTKY Ha 2021-2027 poku;

— Konmneniiis cTBopeHHs 1HTErpoBaHOi 1HGOpMAaIIMHO-aHAITUYHOI CHCTEMU
«IIpozopwuii 6romxeT» Big 11 mororo 2016 p.

IT € 3aco60M JOCSITHEHHS €EKOHOMIYHOT'O Ta COIIaJIbHOTO PO3BUTKY €KOHOMIK,
10 po30yIOBYIOTHCS, ITM(DPOBHUI PO3PUB MK PO3BUHEHUMH KpaiHaMH, KpaiHaMH, 110
aKTUBHO PO3BUBAIOTHCS, TAKOXX CTaBUTh HOBI 3aBmaHHA. 1 ciuna 2016 p. odimiitHO
HaOyna YMHHOCTI HOBa TporpamMa B Taly3l CTaloro pO3BUTKY, SKa Ma€ Ha3BYy
«IlepetBopenHst Hamoro cBity: [lopsmok neHHUH B Tally3i CTaJoOro PO3BUTKY Ha
nepion 1o 2030 poxy» [36, €. 165]. Llinb 9 mocsarHeHHs cTaJIOro pO3BUTKY mepeadadae
«CTBOpPEHHS CTIMKOT 1H(PPACTPYKTypH, CHPUSHHS BCEOXOIUTIOIOYIN 1 cTamii
iHAyCcTpiami3amii Ta iHHOBAIisIM». 3aBJAaHHSIM CTAJOrO0 PO3BUTKY € 3a0e3reueHHs
«TepeBar HOBUX TEXHOJIOT1H, 0cobmmBo y cepi IKT, y Mekax TOCSIKHOCTI I BCIX».

Jlnst BucBiTnenus misuibHOCTI XPJIA X iH(MOpMaIttiiiHi ciry:k01 BUKOPUCTOBYIOTh
pI3HOMaHITHI OpMH MIATOTOBKH Ta ONMPUIIIOAHEHH 1HGOpMAIlii, cepel] IKuX:

— myOJTiKaIlisa Ta IOIIMPEHHS O0JIeTeHIB, CTaTE!, OTJISIIB;
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— JIOCTYyIl JO0 apxiBy ¢ iH(OpMAIli€0 MOAO0 MISNIBHOCTI OpPraHiB JepiaBHOL
BJIAJM Ta OPraHiB MICIIEBOTO CaMOBPSITyBaHHS;

— MpoBeAeHHS mnpec-KoH(pepeHwid, OpudiHriB, opraHizamis IHTEPB’I0 3
KEpIBHUKAaMU OpraHiB JEpXKaBHOI BJIaJld Ta OpPraHiB MICLIEBOI'O CaMOBPSAYBAHHS JJIs
MpaliBHUKIB BITYU3HIHUX 13apyO1HUX 3ac001B MacoBoi 1H(popMallii;

— oprasizallis Ta MpoBeJCHHS pajlio- 1 TeJenepeay;

— Bunyck myoOmikanii y 3MI kepiBHHMKIB Ta BIANOBIAAIBHUX CIIBPOOITHHKIB
opraHiB myOJIYHOT BIaIH;

— Ta 1HIII METOAU PO3MOBCIOIKEHHS 1H(popMariii.

Emnipuunuii 10CBi MOKa3ye, IO ChOTOAHI BCI HOBITHI 1H(OpMAaIliiiHi
TEXHOJIOT1i 00’ €THAIMCS TIiJ] OJHIEIO 3araJIbHOIO 1JIE€I0 CICKTPOHHOTO YpsIIy, MOsSBa
AKOTO cCTajja 3aKOHOMIPHUM MiJICYMKOM PpO3BUTKY CyYacHHX 1H(OpMaIIiHUX
TEXHOJIOT1H y cepi 1ep>KaBHOTO i MICIIEBOTO YIPABIIIHHS.

XMeNbHUITbKA palloHHA JAep)KaBHA aMIHICTpallisl Y CBOIN JISUTBHOCTI HAIIPSIMY
KOPHUCTYETHCS YCIMa HOPMATHBHO-IIPABOBUMM aKTaMU Ta JAEP>KaBHUMH 3aco0aMu
iHbopMaliitHux TexHosorik. Y mepmy depry XPJIA 3acTocoBye Ha TMpPaKTHII
[HCTPYKITIO 3 T1LTOBOJICTRA.

[HCTpYKITis 3 MUTOBOJICTBA Y XMENBHUIIBKIN palloHHIN epKaBHIN aaMiHicTpallii
MICTUTHh B cO01 BUMOTH J0 JIOKYMEHTYBaHHS iH(oOpMmaIlii Ta mpoBeacHHs PoOOTH 3
JIOKyMEHTaMHM, SKi MOXXYTb OyTH CTBOPEHI SIK y IamepoBid, TaKk 1 B €JICKTPOHHIN
dbopMax, a TaKOK IHCTPYKI(isS BU3HAYAE:

— CHCTeMY pPyXy JOKYMEHTIB B TMEpioJg 3 HOro CTBOPEHHS/OJEPKaHHS 10
nepeaadi B apXiB CIIy)kKOH IITOBOJICTBA anapaTy aaMiHICTpallii;

— NPUHUMNKA (DYHKIIOHYBaHHS Ta 3aCTOCYBaHHS CHCTEMH E€JIEKTPOHHOI
B3a€MO/Ii1 OpraHiB BJIaIH;

— cBO€YacHUH 1HPOpMAIITHUI 0OMIH 32 IOMOMOTOIO CIIYKO0BOi €IEKTPOHHOT

nomtH [14].
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VY nanuii yac B YkpaiHi (yHKLIOHYE psii €IEKTPOHHUX CEPBICIB ypsay, IO
CHPOIIYIOTh B3aEMOBITHOCHHU 3 TPOMAISTHAMH, SIKUMH KOPUCTYEThCS 1 XMEITbHUITbKA
palioHHa Jep)kaBHA aIMIHICTpaIlis:

— Be6 nopran €-Data — ue odiuiiinuii nepxaBHuil iHPoOpMaLiiHUI OpTa B
[urepHeri, axkuil myOJiKye 1HPOPMAILII0 PO BUKOPUCTAHHS Jep:KaBHUX KowTiB. Lle
BIJIKpUTUN pecypc, KUl 3a0e3neuye MOBHY MPO30PICTh PyXy AEpP’KaBHUX KOIUTIB,
OCKUIbKU MyOJIiKy€e Ka3HauyeHChKi omeparlii, 3BITHICTb Ta JIOTOBOPH PO3MOPSIHUKIB,
JIep’KaBHHUX IUTLOBUX (POH/IIB, IEPKaBHUX Ta KOMYHAIBHUX ITiAMPUEMCTB.

— €1MHUN Aep>KaBHUM MOpTaj aIMIHICTPATUBHUX MOCIYT — 11e OMILIHHUIA CalT,
SKUW Hajae 1HpopMaIlito Mo0 aJIMIHICTPATUBHI MOCIYry B YKpaiHni. CailT CTBOPEHO
3 METOI Oprasizaiii Ta MOLIMPEHHS TPYHTOBHOI Ta JAKOHIYHOI iHopMalii npo
aJMIHICTPATUBHI TTOCIYTH, a TAKOXK MPO BIPOBAKCHHS Ta MOKPAIIECHHS METOMYHHUX
MPOILIECIB HAJIAHHSI TIOCITYT.

— Prozorro - 11e enekTpoHHa cucteMa, B sKii 3 2016 poky 3000B's13aH1 TPOBOAUTH
CBOi 3aKyIiBJI BCl Jep)KaBHI opraHizaiii: MiChKi, 00JIaCHI Ta CUTbCHKI paji, IIKOJIH,
JikapHi, 3aBoau 1 T.4. OgHuUM 3 Takux MaknanuukiB € SmartTender, 3 sKoro Mo)xHa
NEPETJITHYTH BC1 OMyOJIiIKOBaHI B CUCTEM1 3aKYITIiBIIi.

— E-Tender - me ToproBenbHHII MaWgaHYMK IS JEP/KaBHUX 3aKYITiBEIb
Prozorro, koMmepmiiHUX TEHAEPIB Ta AayKIIOHIB 3 MPOJaXy Ta OpPEHAW MaliHa
Prozorro.Ilpogaxi

— 1GOV — e mopTalI, IKU CTBOPWIIH YKPATHCHKI Ta 3apy0OixkHi IT-BosoHTEpH Ta
Mae Ha MeTi 60poThOy 3 KOpYIII€I0 B KpaiHi Ta MOKpaieHHs Oi3HeC-TPOoleciB y
nyOniuyaux opranax. llel mopran Hamae 6utbine HIXK 90 eNeKTPOHHUX TOCTYT, ajlie Ha
IIbOMY BOJIOHTEPH HE 30MPatOThCs 3yMUHSIOTHCA 1 B 1X TUIaHaxX peanizyBaTu moHas 400
nocyr onyiaiH. [11].

— €1uHa Jaep)kaBHa €JICKTPOHHA 0a3a 3 NMUTaHb OCBITH. B Mexax skoi jie
cuctema «llomanns Ta po3risiay 3asB B €IEKTPOHHIN (POpMi HA yIaCTh y KOHKYPCHOMY
B1100p1 10 BUIITMX HABYAIBLHUX 3aKJIa/11B

— OH-naitH OyJIMHOK IOCTHUIIII. 32 JOMOMOIrOK0 JJAHOTO CalTy CTa€ MOXKJIUBUM,

0€3 KOHTaKTy 3 PeJICTABHUKAMU BJIaJId, OTpUMATH MOBTOpHI [11].
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CyyacHuii CBIT cTae OUIBII JUHAMIYHUM 1 BUMara€ HOBHUX IHIAXOJIB 10
oprasizauii JIep>KaBHOrO yIHpaBiiHHSA. EJIeKTpoHHE ypsSAyBaHHS € ILIMPOKO
MOIIUPEHUM SIBUILEM 1 OCOOJMBO MOIIMPEHE B €BPONEUCHKUX KpaiHaX Ta CTPIMKO
po3BUBa€ETHCS B YKpaiHi. Tak, OUIBIIICTh MOCIYT MOXHA OTPUMATH 32 JOMOMOIOIO
IHCTPYMEHTIB €JIEKTPOHHOT B3aEMOI11 (CaliTH, MOOUTBHI JOJAATKH TOIIO), BIIPOBAKEHO
MEXaHI3MHU €JIEKTPOHHOT JEMOKpaTIi Ta y4acTi IPOMaJIHCbKOTO CYCIJIbCTBA Y YKUTTI
JepkaBu, mpuMipoM, enektponHi netuuii Ilpesuaenty, KaGinery MiHiCTpiB, Opranam
MicrieBoro caMmoBpsinyBaHHs. [Iporte, depe3 HHU3KY (pakTOpiB, B TOMY YHCIi MOTaHY
iHopMaIliiiHy OCBIYEHICTh Ta MOIH(OPMOBAHICTH II0JI0 IHCTPYMEHTIB €JIEKTPOHHOI
JEMOKpATii, 11l MEXaHI3MHU HE BiIIrparoTh HAJIEKHOTO 3HAYCHHS, MPO IO CBIAYHUTH
HETPaBOBUH 3MICT 3BEpHEHb Ta 3BEpHEHHS J10 CyO’ €KTiB JCpaBHOI BIaJH, IO HE
MaroTh MMOBHOBAYKEHB ISl BUKOHAHHS BUMOT, C(DOPMOBAHUX Y MICTHITISAX.

MiHmudpa CTUMYIIOE€ aKTHBHHA PO3BUTOK EJIEKTPOHHOTO YpSAIYBaHHS B
VYkpaini. Tak, y 2019 npezentyBanu noprain «is», a B 2020 pori BiH O0yB odiiiitHO
sanymennii. KinbkicTh KopuCcTyBadiB goaatky «Jlis» mepeurmmia 13 MiaH ocid 1
POJIOBXKYE CTpiMKO 3pocTatd. 3a 2021 pik 3pocnu OuUIbIIe HIK Yy T'ATh pa3iB. 3apa3s
IIOJICHHUH TIpUpicT HOBUX KopucTyBayis mrroc 50 000-70 000.

Hapasi B gomarky 15 mokymeHTIB Ta JIeB'STb Mociayr. Mo)KHa CKOPHUCTATHCS
COVID-ceptudikatamu, BOJIMCHKUMH, CIUIATUTH MOJATKHA TOIIO. 3a3HAYAETHCS, IO
«/liro» mpuitmarots monaa 1800 opraHizallii mo Beii kpaiHi. 72 qepKIOCIyTy OHJIalH
y pi3HHUX chepax BKe JOCTYITHI it KoskHOTO. Kpim Toro, y rpyaHi B «/lii» 3amycTunm
HaliMacoBilry mociayry B Ykpaini — «ellinTpumka.

PesynbraTu 3a Tpu TrokHI rpyaHsa 2021 poky:

e 7,3 muH — BiakpuTHX KapT € [linTpumMka B 6aHKax
o 6,1 MyTH — 3a5BOK Ha oTpuMaHHs Butuiat y Jii
o 638 MJTH TPH — BXK€ BUTPATHIIM YKpaiHIIi.

VYkpaina — ogHa ¢ mepmux KpaiH CBITy, SKa pealizyBaja MPaKTHKY
BUKOPUCTAHHS EIIEKTPOHHUX JOKYMEHTIB, IO € JYXE€ 3PYYHUM ISl TEePECITHUX
rpOMajisiH, TOMY IO 3HUKAE HEOOXIIHICTh IOCTIHHO MaTh MpU €001 OCOOMCTI

JOKYMEHTH, MOTPIOHO TUIHKU 3aBAaHTAXKUTH JOJIATOK Ta MPUB’SI3aTH TOKYMEHTH.
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B mexxax XMenpHUIBKOI TEPUTOpIaabHOT rpoMaan Oyio npuitHsaTo KoHuemniiro
PO3BUTKY HHU(PPOBUX KOMIIETEHTHOCTEH >KUTENIB XMEJIbHUIbKOT TEPUTOPIATBHOI
rpomanu [ Konmemnmiss po3BUTKY [HU(GPOBUX KOMIIETCHTHOCTEH  JKUTEIIB
XMeNbHUIBKOI MICHKOT TEPUTOPIAIbHOI FpOMaiu nepeadayae aHaii3 cTany HuppoBoi
IPAaMOTHOCTI, 3IMCHEHHS 3aXOJIB IIOJ0 PO3BUTKY HUPPOBUX KOMIIETCHTHOCTEH
KUTENNB  XMEJIbHUIBKOI MICBKOT TEpUTOPIAIbHOI TIpOMaju, BIPOBAIKEHHS
BIIMOBIAHUX CTUMYIIIB Uil HMdpoBi3allii cycniabHO1 chepu, YCBITOMIICHHS HAssBHUX
BUKJIMKIB, HAOYTTS )KUTEISIMHU TPOMATH UG POBUX KOMIIETCHTHOCTEH, CTUMYITIOBAHHS
BUKOPHUCTAHHS Ta CIIOKUBAHHS U(DPOBUX TEXHOJOT1H Ta EIEKTPOHHUX MOCIYT.

Konuenuito po3po6iieHO0 3 MeTo Oulbll 3po3yMinoro, O€3MeYHOro Ta
JOCTYITHOTO JIJIsi KOYKHOTO JKUTEJSl BUKOPUCTAHHS JEPKAaBHUX Ta MYHIIIUTIAIBHUX €-
CEpBICIB, CIPUSHHS B €(PEKTUBHOMY YIMPABIIHHI T'POMA/IOI0, OCOOUCTOTO PO3BUTKY
KUTEIB TPOMau y IUGPOBOMY CYCHLUIBCTBI.

VYkpaina akTHBHO pO3BHBAETHCS B HAMIPSMKY €-y4acTi Ta BIANOBIAHO A0 [Haekcy
enexktpoHHoi ydacti OOH. 3a aBa pokyu MM MOKpAIWINA PE3yIbTaTH HA 29 TO3HUIIIH,
nociBmu y 2020 pori 46 cxoauaky. Tperiit pik mocminb LleHTp po3BUTKY 1HHOBAIIIM
nocmpKye «IHIeKe MICIIeBOT €JIEKTPOHHOI IeMOKpaTii B YKpaiHi».

HaiiGinpmoro mporpecy B PO3BHTKY 1HCTPYMEHTIB €-I€MOKpATii OCATHYIU
micta TepHominb (+28,6%), Xwmenpaunpkuii (+20%), Mukomnaiz (16,9%).
[IpornonyemMo O3HAMOMUTHUCS 3 OCHOBHUMHU pPe3yJbTaTaMHU Ta MPAKTUKAMHU PO3BUTKY
MicCIIeBO1 e-7eMoKkpaTii B Ykpaini [13].

[IpoananizyBaBIM iHIEKC MICIIEBO1 €IEKTPOHHO1 1eMOKpaTii B Ykpaini 3a 2020
piK, MO’KHa BUOKPEMUTH TOU (haKT, 1[0 XMEITbHUYUMHA TTOociia 3 Miclie 1 € OAHUM i3
MPIOPUTETHUX MICT KpaiHH, IO CTPIMKO PO3BUBAETHCS Y JTAHOMY MTUTaHH1 (01. A puc.
2.1). OkpiM TOro, OJHHM i3 IOKa3HUKIB IHAEKCY MiCLIeBOi e-JAeMOKpaTii cTaiu
pe3ynbTaTH [HIEeKCY Mpo3opocti MicT Ykpainu Big Transparency International Ukraine
B SKMX XMeJIbHHIIbKA 001acTh rmocina 14 micie y 2020 porti ta 10 mictie y 2021 porri.

JlaHuii aHasi3 TPOBOJIMUBCS 3a OLIIHKOIO 8-MH MOKa3HUKIB!
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1. CrpareriyHi/mporpamMHi JOKYMEHTH PO3BHUTKY MICLEBOI €-IeMOKpaTii (puc.

2.2).
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Puc. 2.2 Crpareriuni/mporpamMHi JOKyYMEHTHU MO0 PO3BUTKY MICIIEBOI €-
JeMOKpaTii

ITpumiTka: cKi1ageHo aBTopom Ha ocHoBi [13].

2. HopmaTtuBHO-1paBoBe 3a0e3eueHHs 1HCTPYMEHTIB e-1eMokpartii (puc.2.3).
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Puc. 2.3 HopmatuBHO-1IpaBoBe 3a0e3nedeHHst 0a30BUX IHCTPYMEHTIB €-
JIEMOKpaTii.
[pumiTKa: CKIIaIcHO aBTOpOM Ha ocHOBI [13].
3. IT-pimenHst iHCTpyMEHTIB e-Aemokaptii. [T-pimeHHs moa0 KIIYOBHX

IHCTPpYMEHTIB e-eMoKpartii y mictax Jporooud, KuiB, XmenbHUIIbKHI Oynu OLiHEH1
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B MakcuMmasibHi 100%. 30kpema, BOHM peaiizoBaHi y GopMi miar@opMu 3 €IHUHUM

KaOiHeTOM MeniKaHI (puc. 2.4).
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Puc. 2.4 IT-pimenns 6a30BUX IHCTPYMEHTIB €-1€MOKpATIi.

[TpumiTka: ckirageHo aBTopoM Ha ocHOBI [13].

4, Honatkosi IT-cepBicu yuacri (Tab:m. 2.1).

Taomung 2.1
JHonatkosi IT-cepBicu yuacTi
Micue Micto 2019 2020
1 MapiynoJib 66,7 83,3
2 XapkiB 33,3 67,7
3 Kwuis 67,7 67,7
4 JIbBIB 33,3 67,7
5 IBaHO-DpaHKIBCHK 67,7 67,7
6 Binawnis 33,3 67,7
7 XMeNbHULILKA T 33,3 67,7
8 CeBepPOOHEIIEK 0 50,0
9 TepHOITIH 33,3 50,0
10 Mukosais 0 33,3
[Tpumirka: ckiiageHo aBTOpoM Ha ocHOBI [13].
5. OnuryBaHHS MEMIKAHIIIB — HAA3BUYAMHO BaXXJIMBHH TIOKa3HUK

3aJIOBOJICHOCTI HUMH TMPOIIECOM PO3BHUTKY €-IeMOKpaTii Ta (aKTHYHO OJIUH 3
IHAMKATOPIB JOBIpHM 10 MicieBoi Biaau. HaifBuiie OmMiHWIA PO3BUTOK €-IeMOKpaTii
MEMTKaHII TakKuX MicT: XMenbHULbKU# (76%), Biaaurs (72%), 1 JIesi (70%).

6. AKTUBHICTh KOPHUCTYBa4iB IHCTPYMEHTaMU e-1eMokpartii (101. b 1a6:1.2.2).
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7. Pe3ynbTaTUBHICTh IHCTPYMEHTIB e-memokpatii. lleit 0ok mnoka3HUKiB
JEMOHCTPY€E, HACKUIBKU PE3yJbTATUBHUMH € IHCTPYMEHTU €-IeMOKpaTii B MICTax 1
HACKUIBKH SIKICHOIO € MICII€Ba CTATUCTHUKA 11010 HUX. HallBuIIll MOKa3HUKU OTPUMAITH
Taki MicTa: XMelnbHUIbKUN — 92%, TepHonins — 86%, IBano-dpankiscbk — 81,9%
[13].

MyCity (https://mycity.khm.gov.ua) — 1ie rosoBHu# BeO-TOpTal MicTa, SKHI
00’eHye BCl HEOOXI1JIHI CEpBICH Ta MOCIYTd HAa OCHOBI BIJKPUTUX JAHUX B OJHOMY
micui. J{ms rpomajasiH moptan 3abe3nedye OTpUMAaHHS aKTyasibHO1 1H(opMallii mpo
MICTO, IJisi Oi3Hecy - J03BOJUTH €(QEKTUBHIIIEC OIIHIOBATH TEHJEHIII PHUHKY,
NpOCYyBaTH TOBApU Ta IOCIAYTd, MaTH PIBHUHA JOCTYIl 10 OO0 €KTIB Ta pecypciB
KOMYHJIBHOT'O MaiHa. A JUIsl BIaJIN - 1€ 3pYYHUI pecypc JIIsl ONPUITIOTHEHHS JaHUX,
SKUW CHpUSE TPHHHATTIO ©()EKTUBHUX pIlICHh Ta MOKPAIICHHIO KOMYHIKaIii 3
HACCJICHHSIM Ta MK Jep)KaBHUMH CTpykrypamu. B kinmi 2019 poky 3ampalitoBaB
enekrponnnii  «Kabiner wmemkanis» (https://mycity.khm.gov.ua/account/login), 3a
JIOTIOMOT OO SIKOTO TPOMAJISTHM MOXKYTh 3aMOBUTH aaMmiHicTpaTuBH1 mociayru B LIHATI
3a CIPOILEHUM IPOIIECOM.

Omxe, TpoaHATI3yBaBIIM BCIHO HasBHY I1H(OpPMAIIIO 1100 BUKOPUCTAHHS
cydacHuX iH(popMaiiaux Texnonorid XPJIA, MmokHa ckazatu, 0 € AesKi HeTOTIKH
Ta MPOTAIMHM CaM€ Yy HAasABHOCTI Cy4YacHUX IH(OpMAIIHHUX CHCTEM, a TaKOX ¥y
3aCTOCYBaHHI HOBITHIX TEXHOJIOTiH, aJie¢ BOHM HaMararThCs CIIIIyBaTH 3a 4acoM, Ta
pPO3BMBATH 1 MIABUIIYBaTH HE TUIbKA CBOI mpodeciiiHi HaBUYKH Yy poOOTI 3

TEXHOJIOTISIMH, a ¥ TTOKPAIIyBaTH CBOE TEXHIUHE 3a0€3MeUeHHS AIsUTbHOCTI.

2.2 Jlocin JaHii 1moa0 BUKOPHUCTAHHA iHQOpMALIHHUX TEXHOJIOrid B

opraHax nyoJiiuHoOI BJaau

Hocin [lanii 3 BOpOBaIKEHHS EJIEKTPOHHOTO YpsAyBaHHS BHOpaHO HE
BunaakoBo. Il eBpomeiickka KpaiHa TMPOTATOM OCTAHHBOTO JIECATUPIUYUS €
0e33anepeyHuM JIJEPOM 3 PO3BUTKY €-ypsiAyBaHHS, BXOJSUU MEPEBAXKHO B JIECITKY

KpaiH 3 HalBUIIMM 1HJIEKCOM PO3BUTKY e-ypsanyBaHHs. Xoua 3rigHo 3Bity OOH 3a
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2014 pix y /[auii cnoctepiranocsi rajibMyBaHHS NpPOLECIB BIPOBAKEHHS e-
YpAlyBaHHS — BOHA ONyCTWUJacsi Ha 16 CXOAMHKY pPEUTHUHTY, OJIHAK, 3aBISKU
edeKTUBHIN noaiTulll ypsaay [lanii Ta BIAMOBIAHUX LEHTPAJIbHUX Ta MICHEBUX OpraHiB
Bnaau, y 2016 poii — kpaina nocina 9 micue, a 'y 2020 poiri kpaiHa 3aitHsna 1 micie
3a IHIEKCOM PO3BHUTKY €JIEKTPOHHOTO ypsiayBaHHs cepen 193 kpain cBity [47].

Hanis mae HaliBuiuii nokaziuk EGDI y BcboMy CBITI BxK€ y APYrOMY MOCHUIb
JlocnimpkeHH1 Ta € oJiHi€l0 3 ceMu Kpail y [liBHIuHIN €Bporli Ta OAHIEIO 3 N'SITH KpaiH
y €Bporneiicbkomy Co1031, sIK1 BXOJATh JO HAMBUIIIOTO KJIACy OLIIHKHU.

Tabnuus 2.2

Kpainu-nigepu no po3BUTKY eJIeKTpOHHOTO ypsiayBaHHs 3a 2020 pik

TToka3zuuk TTokaszauk IToxa3Huk TMoka3zHuK TMoka3zHuK
Kpaina osl HCl sl
EGDI (2020) | EGDI (2018)

Jlanis 0,9706 0,9588 0,9979 0,9758 0,9150

Pecry6uika 1,000 0,8997 0,9684
0,9560 0,9010

Kopes

EcTonis 0,9941 0,9266 0,9212 0,9473 0,8486
DinnsHmisn 0,9706 0,9549 0,9101 0,9452 0,8815
ABcTpaiis 0,9471 1,000 0,8825 0,9432 0,9053

Jxepeno: [51].

3aKOHO/IaBUOI0 OCHOBOIO CIIEKTPOHHOTO ypsiayBaHHsA B [laHil CIyryroTh TaKi
JIOKYMEHTH

— 3akoH Tpo 00OB’S3KOBE EJIEKTPOHHE CaMOOOCITYTOBYBaHHS Ta €JIECKTPOHHY
TOIIITY;

— 3akoH npo cBoOoay iH(popMAaIlii Ta TOCTYII J0 JIePKABHUX aAMIHICTPATHBHUX
JIOKYMEHTIB,;

— 3aKOHOJaBCTBO CTOCOBHO 3aXUCTy Ta 00OPOOKH MEPCOHAIBHUX JTAHUX;

— 3aKOoH MPO MEPEeXki Ta CEPBICH EIEKTPOHHOTO 3B’ SI3KY;

— 3aKOoH MPO MAPKETHHTOB1 MPAKTUKH;

— 3aKOoH Mpo eJIEKTPOHHUH MIIHUC;
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— 3akoH 1npo iHpopMaIliiiHi CITY>KOU CyCIIUILCTBA Ta €JIEKTPOHHY KOMEPILIIO;

— 3aKOH PO eNEeKTPOHHI KOMYHIKal1iH1 MEPEXi Ta OCIYTH.

KoponiBcTBo /laHis mouano BOpPOBAKYBaTH €JICKTPOHHE ypsAAyBaHHS IIE 3
2001 poky, came Toai 1 Oyna 3atBep/keHa «IIporpama ¢popMyBaHHS €JIEKTPOHHOTO
ypsany Ha 2002-2007 poxuy». Bxxe 3 2004 no 2007 pik nmovayia iCHyBaTH CEpEIOBUIIE
€JIEKTPOHHOTO Ypsly, TOOTO OyJIO CTBOPEHO MOPTAJ 1 LIIIOX €JICKTPOHHOTO YpPSIy,
MDKBIZIOMYHUM  JOKYMEHTOOOIr, HaIlOHaJdbHI 1IeHTU(IKALIMHI peecTpu  Ta,
HacaMmrepe/, peairizoBaHi AepkaBHl mocayrd. Y 2008 poili Ha mopTaii 3'SIBUIUCS
nepir TpaH3aKI[iiHI MOCIYTH, sIKi epe10adyaroTh MOXIMBICTh MPOBEACHHS OHJIAIH-
wiatexiB. Tak, y mepmy uepry Oyna peaji3oBaHa OHJAMH oOIulaTa TOJATKIB,
Jep>KaBHUX 300piB, MUTa Ta MTpadiB 3a MOPYIICHHS MPaBUI JOPOKHBOTO PYXY, B
2009 porii — oruraTa mocayr )KUTJIOBO-KOMYHAJIBHOTO rocmoaapcersa [12].

Brnepme 3anymenunii y ciuni 2007 poky Ilopranm mist rpomansiH € €IUHOIO
TOYKOIO JOCTYIY [JIsi TPOMAJsiH 0 OHJIaiH-iHQoOpMallii Ta elIeKTPOHHUX MOCIYT,
OITYOJIIKOBAaHUX JIEP>)KaBHUM CEKTOPOM, HE3aJIEKHO BiJ Jep)kaBHOro oprany. [lopran
JUIsl TPOMAJsIH Hajla€ TpoMajsiHaM 3arajbHy, KOHKPETHY MICLEBICTh (HANpPUKIIA,
pErioH 4YM MYHIIHUITAJIITET) Ta OCOOMCTY 1H(OpMAaIlito, TaHi Ta eJIECKTPOHHI IMOCTYTH,
BKJIFOYAIOUX JOCTYI 110 mudpoBoi momTH. KpiMm Toro, mopran st rpoMasiH MiCTUTh
pAI pillleHb «CcaMOOOCIyrOBYBaHHS», SIKi JO3BOJISIIOTH T'POMaJIsSHAM IIIBHUIKO Ta
e()EeKTUBHO KEepyBaTH CBOIMH KOMYHIKAIIIMHU 3 JepKaBHUM CeKTopoM. Kpim Toro,
€IWHE PINICHHS IJ BXOMY MTO3BOJISIE TPOMAIsiHAM OTPUMYBATH M MaTH JOCTYI O
iHbopMaIlii Ta MOCIYT BiJ KUTBKOX areHIii 06e3 HeoOXiTHOCTI BXOJWUTU B CHUCTEMY
KiTbKa pasis [49].

Miii ormsm — 1me ocobucta ctopinka rpomaasH Ha moptam Citizen. Tyt
TPOMAJITHA MOXYTh YBiNTH, BUKOpHCTOBYroun cBiii NemlD (pimenus elD), mo6
HaJaTH JOCTYN 10 JESKHX BIIOMOCTEH, fKI Jep’KaBHI OpraHW MarOTh MPO HUX,
HampukiIaa iHdGopmarlii Ipo MmogaTku, OOPTH, CTYIEHTChKI CTUTICH[II a00 XKHUTIO, a
TaKOX CTaTyC MiJbI Ta MOTOYHI CIOpaBU 3 JIEPKABHUMHU OpraHaMH By, MallOyTHI1

YTOJY Ta TEPMIHH.
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bizuec-nopran Virk.dk — ne 3aranbHuii nmyOniunuii BeO-noprtan ajis Oi3HECY,
KWW JTI03BOJISIE M BUKOHYBATH CBOi 3000B’sI3aHHS 11010 3BITHOCTI Mepe]] 1epKaBHUM
cektopoMm. 3aranbHoro Meroto Virk.dk € 3BUIBHEHHs narchkoro Oi3HeCy Bia
aJMIHICTPAaTUBHOTO HAaBaHTa)KEHHS Ta 3a0€3MEUYeHHs €IMHOr0 BXOAY B JEp KaBHUUN
cexrop. Ilopran mictuts nonan 1000 enexkrponHux ¢gopm, a B 2020 pori KUIbKICTh
ceanciB kopucTyBauiB Ha Virk.dk ckmana 23 mitpiion#u [

3 1 nunnas 2010 poky NemlD, namionansauil niudposuil mianuc, 3ade3nedye
JIETKUH 1 0€3NMEeYHUI JOCTYN JI0 MTUPOKOTO CIEKTPY JCPKABHUX 1 MPUBATHUX PIIICHb
caMo0OCJIyroByBaHHs B [HTEepHETi, BKJIIOUYAIOUM EJIEKTPOHHHMM OaHKIHT, MOJAaTKOBI
dopmu, cTpaxoBi Ta neHciiHi pouau [48].

3 24 muctomama 2020 poky rpomansHu JlaHii MOXYTh 3aBaHTKUTH CBOi
BOJIMCHKI TIpaBa B HOBOMY JOJIaTKy Ta 3aJIMIIUTH CBOi (hi3MYHI BOAINCHKI MpaBa
BroMa. 3aBasiku moHaa 500 000 3aBaHTa)»K€Hb HOBOTO JI0JaTKa MPOTATOM 24 ToauH
micis Woro Bumycky, maixke 750 000 3a nmepuiuii THXKIEHB, a Tenep MmoHaj 1 MiTbiOH
rpoMasiHu JlaHii IBUIKO NMPUMHSUTA HOBI ITM(POB1 BOIMCHKI MpaBa.

Arkitektur.digst.dk € 1eHTpaJIbHUM CXOBHUIIEM 3arajlbHOJOCTYITHUX MOJCIICH
€TaJIOHHOI apXiTEeKTYpH, CTaHAAPTIB JAHUX 1 3araJIbHUX IOpaja, PO3pPOOJECHUX IS
HIATPUMKH POOOTH HAJl apXiTEKTypaMHu B olM(pPyBaHHI OpraHiB JIEp>KaBHOI BIIAJIH.
Caiit po3po0JIeHO LEHTPATbHUM YPSIOM Ta OpraHaMu MICIIEBOTO CaMOBPSTyBaHHS
CHUIBHO.

ATEHTCTBOM 3 ONHM(POBKM CTBOPEHO Karajor HAOOpIB JaHUX SK BeO-
mwiatgopMmy. Merta turargopmMu moJsirae B TOMY, IIOO CIPOCTHTH OpraHaM BIaJd
Y3roJDKCHUH OMHUC CBOiX HAOOPIB JaHUX, a TaKOX HaJAaTH OTJISA] HAOOpIB JaHUX
JepKaBHOTO ceKTopy [46].

Ha mammit MomeHT 1utaTdhopmMa Hamae  JMINE  OTJISA]  MEHIIOCTI
3arajJbHOIOCTYIMHUX HaOopiB manux. Bocenn 2020 poky Oyio mpoBeaeHO MOCTiiHI
3ycwiuIsg, 00 3a0e3nmeYnTH TMPEeICTaBIeHHs OUTBIIOT KUTBKOCTI 3araibHOIOCTYITHUX

Ha0OpIB JaHUX Ha MIATHOPMI.
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OnHuM 3 OCHOBHHUX Ta MPIOPUTETHUX HANpsMIB ypsaay [laHii € 3aTBepakeHa 3
20 uepBHs 2011 p. cTpaTerist pO3BUTKY, sIKa 30CEpPEAMIIACS HA BIIPOBAKEHHI MPOCTUX
Ta €()EKTUBHUX MOCIYT y PEKUMI OHJIAKH.

VY uepBH1 2011 poky Oyna 3atBepmxkeHa «OO0’egHaHa rpoMajcbka HudpoBa
Crparerist: uudposuii nuiax 10 Maiidytaporo npousiransas 2011-2015 pp.», Ha MeTi
sIKOi OyJI0 BIPOBA/KCHHS OCHOBHHX €JICKTPOHHUX aJMIiHICTpaTUBHUX mociyr [50].
Takox, mpu 3anpoBajxeHH1 AaHoi Ctparerii mianysanocs 10 2016 poky 3poOutu
€JIGKTPOHHI TIOCTYTH 3BHYAWHOIO IMPOIEAYpPOI0 B3AaEMOIi HACEJICHHsS Ta Biaaud. Y
IOMY K polll 3anpoBanuiu «CTparerito ejaekTpoHHoro no6podyty Ha 2013-2020
POKH» JIJIsl IEP’)KaBHOTO CEKTOPY JJIs HaJaHHS SKICHHX Ta MPO30PHUX EIECKTPOHHUX
MOCITYT, METOIO SIKO1 OYJI0 BUKOPUCTAHHS 1H(HOPMAIIITHO-KOMYHIKAI[IITHUX TEXHOJIOT1i
y HaJaHHI JEepKaBHUX TOCTYr y TaKHUX Taly3sX, K OXOPOHHU 370pPOB’s, OCBITH Ta
coliaibHUX mocayr [45].

Ha nanwuit MomeHT moptan MicTuTh oHa A 2 000 pimeHs caMoo0CIyroByBaHHS.
3aramom y 2020 pori Ha moptani Oyno 3apeectpoBaHo 58,7 MJIH BiIBiAyBaHb (3
HACEJICHHSM 5,8 MJIH TPOMAJIsH).

Crpareris mudpoizamii JlaHii opieHTOBaHa Ha CTBOPEHHS IICHTPAIBHOT
iHppactpykrypu IKT, ska moB's3ye pepkaBHi yps/10Bi OpraHu, MICIIEBI OpTraHU BIIaJIH
Ta MYHIIHUOATITETH 13 3araJIbHUMU CITYy)KO0aMH, a TAKOXK Ha HU3KY 1HIIIATHB, MPOCKTIB
Ta pillleHb, TaKUX sAK MUppoBa iHPpAaCTpyKTypa, MOBTOPHE BHUKOPUCTAHHS JaHUX,
3aXUCT JaHuX, UGpoBUN 100poOYT Ta MUbpPOBUX pimieHb s Oi3Hecy. JlaHis mae
PI3HOMaHITHI CHeIliai30BaHi MOPTAIH AJIsi TPOMASIH Ta IOPUAUIHHUX OCI0, a TAaKOXK
OJIMH HalllOHAJIbHUN MOPTaj OXOPOHHU 370poB'a. HemomaBHo ypsij 3amycTHB cepiio
OuTbII criennivHIX UPPOBHUX CTpaTeTii, Takux sk JlepxkaBaa crpareris I [51].

Y Hanuii «Ypsag migtpumye mporpamy GovTech, mo6 momomorTu
TEXHOJIOT1YHUM CTapTaliaM HaJaTH HOBI PINICHHS JUISI CTBOPSHHS IIHHOCTI IS
JepxkaBHOTO cekTopay [49].

Sk "yacTuHa cTpaterii ypsa 3anpornoHyBaB HOBUM 1HBECTULIMHUMI (OHI, 11100
MIPUCKOPUTH MOLIUPEHHS piieHb HuppoBoro 4oOpodyTy 3a gonomororo pimens I

VYpsin Mae Hamip 3alyCTUTH TaKOX KUIbKA 3HAKOBUX MPOEKTIB Y CEKTOP1 OXOPOHU
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3I0pOB's, Yy cdepl COLIaTIbHOTO 3aXHCTy Ta MpalleBlAIITYBaHHS Ta 3alpoBaJUTH
MDKrainy3eBy o0OpoOky 3asB. [lanis TicHO cmiBopamtoe 3 I[liBHIUHOWO pajoro,
perioHaJIbHUM OpraHOM Iepexo/ 1y Ha ¢ poBi TexHojorii [12].

JlaTchke areHTcTBO 3 HU(poBizalli Ta YnpasiinHa 613Hecy JlaHii po3poOsiioTh
uM(poBl AOBIAHUKU JUIsl MIATPUMKHU Y3TOJIKEHUX MOJOPOKEH KOPHUCTYBauiB OO
ONVMHAAIATA  HAWMOIIMPEHINX O KUTTEBUX TMOMAIA TpPOMAaAsSH Ta  JIECATH
HAUNOIIMPEHIIINX )KUTTEBUX MOIN aiis 613Hecy. [lyTiBHUKM HaAalOTh TPOMAJIIHAM 1
HIANPUEMCTBAM OIJISIA TOTO, IO iM MOTPIOHO 3HATH 1 PO3YMITH IIOJO iX JKUTTEBOT
Nofii, a TaKOX HAJAIOTh iM KOJEKI[II0 BINMOBIAHUX MOCHJIaHb, HANPUKIAA, Ha
JIep>KaBH1 MOCTYTY Ta PIICHHS A1 caMo0o0ciyroByBaHHs. [IyTIBHUKY MyOTIKYIOThCS
Ha noptanax borger.dk (rpomaasuu) ta virk.dk (mignpuemcrsa). [locionuku 6ynyTh
PO3BHUBATHUCS B Mipy BUSBICHHS HOBHX MOTpeO KopucTyBauis [46].

3a ocrtanHiMH gaHuMu €Bporneiickkoi kowmicii, 80,8% rpomansn 1 89%
nianpueMcTB JlaHii B3a€MOIIOTH 13 Iep>KaBHUMU OpraHaMu 3a JOMOMOTroro [HTepHeT-
NOpTaiiB, M0 € JOCTaTHRO BHUCOKUM ITOKa3HUKOM Yy CBITI. Bce 1me pesynbrar
OaraTopiyHOi CHUTBHOI, KOMAaHJHOI pOOOTH JepKaBU 1 CYCIUIbCTBA Haj
YIIOCKOHAJICHHSIM CHCTEMH JIep>KaBHOTO YIPABIIHHSI Ta TOOYJAOBH MapTHEPCHKUX
BIZHOCHH MK rpoMazsiHamMu, OizHecoMm i ypsimom [51].

VY 2017 pout ypsin Janii npu3HaYMB TEXHIYHOTO IOCJIA 3 METOI TMOCHIUTH
JOCTYI 10 BETUKUX TEXHOJOTTYHUX KOMIIAHI{, 3B'SI3KM 3 HUMHU Ta BIUITUB HA HUX IO
BCbOMY cBiTy. TexHomorigni kommnanii, Taki sk Google, Apple, Amazon, Facebook,
Tencent i Alibaba MarOTh €KOHOMIUHY CHITY, TOPIBHIHHY 3 MOTYKHICTIO IIUTMX KpaiH 1
BIUTUBAIOTh HAII€ TOBCSKIAEHHE XUTTS. JlWmiomaTis MOBMHHA BpPaxXxOBYBAaTH IO
peaTbHICTD.

VY mrotomy 2021 poxy ypsn Janii 3amyctuB CTpaTerito TeXHIYHOI TUTIIOMATIT
Hanii ma 2021-2023 poku. Ctpateris nependadae, o AeMOKpPaTHIHI KpaiHA TOBUHHI
HaOpaTtucs CMUIMBOCTI, 100 pO3pOOMTH Ta B3SITH HA cebe OCHOBY IS
BIIMOBIIAJIBHOTO TEXHOJOTTYHOTO MaMOyTHROTO, a HE J0opy4yaTH 1€ 3aBIaHHS

HEBEJIUKIA KUTBKOCT1 KOMIIAHIMA.
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Crparteriss MICTUTh TPU NPUHLMUIIM, SKI € LEHTPAIbHUMHU i1 MalOyTHHOIO
TEXHOJIOTIYHOTO PO3BUTKY:

* BiimoBi1abHICTh € KIIOUOBOIO, 1 TEXHOJIOT14HA rajy3b MOBUHHA BIAMOBIIATH
CBOIll CyCNUIbHINA BIIMOBIIaJIbHOCTI Ta MPALIOBATH HA PIBHUX YMOBAaX;

= Jlemokparisi Mae OyTH MepeyMOBOIO YIIPaBIiHHS, TAKOXK Y LU(PPOBOMY CBITI.
I'moGanbpue udpoBe ynpaBiaiHHI Ma€e CIIUPATUCS HA JEMOKPATUYHI I[IHHOCT1 Ta IIpaBa
JIIOTUHUY;

= be3neka € HEHTPaNbHOIO, a TEXHOJOT1l MOBUHHI MiITPUMYBATH O€3MEKy 1
oxopony Jlanii [46].

Crparteris uudpoBoro 3poctanHs JlaHii OXOII0€ HU3KY A€ 1 Ali, 110
CrpusitoTh 1M(poBiit TpaHchopMallii JaTChKOT TOPriBIIi Ta MPOMHUCIOBOCTI. TouHie,
CTpaTeris CKIagaeThes 3 38 1HIIIATUB, K1 BUIUIAIOTH 3araioM 1 mutbsipa DDK 3 2018
poky 1o 2025 poky 3 METOI0 MIATPUMKHU HUPPOBOi TpaHChHOpMaIlii MaTuX 1 CepeaHIX
HiAIPUEMCTB. 3roJI0M CTparteris mnepeadadae iHBECTUIT B po3Mipi 75 MUIbHOHIB
JaTCHKUX KPOH Ha PiK.

Ochb nesKi 3 KITIOUOBUX JiH, SIK1 BKJIFOYA€E B ce0e CTpaTerito:

1. Po6oTa Haj mokpaiieHHsIM IT(ppoBUX HABUYOK JITEH Ta B IIJIOMY 3 pAHHBOTO
BIKY IUISIXOM arpooOariii HOBOTo mpeaMeTa 3a TEXHOJIOTIIMH Y Kjlacax IMo4YaTKOBOI Ta
CepeaHbO1 OCBITH.

2. llomomatu HEBIANOBIMHICTP HABHYOK Ta 3alpOIIOHYBATH BiAMOBIIHE
HABYaHHS Ta HABUYKHU /I MIATPUMKHA PO3BUTKY JIOJEH HA CHOTOAHINIHBOMY Ta
3aBTPAIITHROMY PHUHKY Ipalli. 3aX0/iH, 3alyIICH]I B I[bOMY KOHTEKCTI, CIIPSIMOBaHI Ha
MIJBHUIICHHS PiBHS 3alHATOCTI Ta 3a/I0BOJICHOCTI, @ TAaKOXK Ha 3a0XOUYCHHS PO3BUTKY
udpoBux tananTiB y ramy3i STEM (Hayka, TeXHOJIOTIS, IHKEHEPisl TA MATEMATHKA).

3. [oninmeHHs TOCTYITy 10 HABYaHHS HABMYOK 1 MPOTpaMm JjIsl MalluX 1 CepeaHIX
MIITPUEMCTB 1 HaJaHHS iM MOJKJIMBOCTI BUKOPHCTOBYBAaTH KOMEPIIMHUN IMOTSHITiaT
HOBHIX TEXHOJIOT1M, 10 3'IBISAIOTHCS [48].

JlaHisg mpoJieMOHCTpYyBajia cTabUTbHUI JOCB1 IHHOBAIL1H, ajie 1€ HE 03HayaeE, 1110
Jiep’KaBHA CITy)0a TOBMHHA 3aCTIOKOITHCS, @ TAKOX TE, IO MPAIFOBAJIO0 B MHHYJIOMY,

Oyzie TOCTaTHBO JJIs TOCSITHEHHS TOTOYHMX ITUICH.
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3arajgoM, ICHY€ CTIMKE CHPUMHSATTS TOro, IO JAep)kKaBHA ciyx0Oa JlaHii €
IHHOBaMIHHOIO: 81% omuranux Bim3Hauuiaw, mo JlaHid € IHHOBaIiWHOIO, 6% —
HeUTpasibHOO, a 13% — He 1HHOBAIlIITHOIO.

[IpoBiBIIM NOCHIIPKEHHS MO0 BUKOPUCTAHHSA 1H(OOpPMALIAHUX TEXHOJOT1H
opraHamMu BJIaJ¥, a TaKOXX BIPOBAIKCHHS EJIECKTPOHHOTO YPSAIYBaHHS MOKHA
BUJUTUTH CYKYIIHICTb 3alO3M4Y€Hb, $KI OyAyTh KOPHUCHI Yy BIPOBAIKEHHI
€JIEKTPOHHOTO ypsiAyBaHHA B YKpaiHi:

1. YkpaiHcekiil BIaai moTpiOHO HAaBUUTHCS O€3MEepEepPBHO pearyBaTu Ha MOTpedu
KOPHMCTYBauiB, 4yepe3 creliajibHl KOHCYJIbTaTUBHI LEHTPU Ta KOMYHIKATUBHI TPYIIH,
KOPHCTYBATHCS IOCIyraMy IIPHUBATHOTO CEKTOPY y SKOTO BXKE € JOCBIJ Y peaizartii
1HGOPMAIIIITHO - TEIEKOMYHIKAIHHUX PIllIeHb.

2. ITinBumeHHs 3arajJibHOI KOMIIETEHIlI Ta 3HaHb 3 MHUTAaHb OE3IMEKU B YCiX
CEKTOpax.

3. 3MiIlHEHHs CIIBOpalli MDK JEpKaBHUM Ta TMPUBATHUM CEKTOpaMU
MOXNIHUBICTh NUTUTUCS 3HAHHSMM Ta JOCBIIOM IIOJO 1HIUIEHTIB KiOepOe3meku Ta
iHbopMaIIiitHOT Oe3MeKn Mae Ba)KJIWBE 3HAUCHHs ISl JOCSATHEHHS BHUCOKOTO PIBHS
Oe3rneky. 3 miel MpUYUHA HE0OX1THO 3MIIHIOBATH CITIBITPAIIO MK CEKTOpaMH, 1100 II1e
Kparie OOMIHIOBAaTUCS] 3HAHHSIMH Ta BUUTUCS OJTHE B OJTHOTO.

4. IT TakoX € BaXJIMBUM IHCTPYMEHTOM JJIsi opradizamii pobdotu. Ile moxe
MOJICTIITUTH TIOBCSAKACHHI MPOLEAYPH Ta 3pOOUTH iX OUIbII €()EKTHUBHUMH, a TaKOX
MO>Ke TIPUBECTH J0 iIHHOBAI[Ill HOBUX MpoayKTiB. Hanpukiax, B Jlanii HoBi I T-cuctemu
y cepi 3akymiBenb Ta OyXraaTepchbKOTo 00Ky CIPOCTHIIA pyYHE BBEACHHS TaHUX Ta
3MEHIIUIN aJAMIHICTPATUBHI BUTPATH.

5. 30inbpIIeHHS KUIBKOCTI €NEeKTPOHHUX aaMiHicTpatuBHHX mocayr. lle
mpu3Bee 10 MiHIMI3aIlli KOpynilii B opraHax IyOJIiYHOI BIIaJd, a TAaKOX BHUTpAT Ta
qacy.

6. udposizamis Takok € PYHIIHHOI CHUJIOK MPOAYKTHBHOCTI Ta 3POCTaHHS.
[aBectumii B IT-kamitan, Takuil Ik KOMII'IOTEPU Ta MpOrpaMHe 3a0e3MeUYeHHs, €
BOXJIMBOIO YaCTHHOI ILOTO 3pocTaHHA. [HBectumii B IT copusim npubanzHo

MOJIOBHHI 3araJIbHOT0 3pOCTaHHS JJATChKOT EKOHOMIKH 332 paXyHOK 1HBECTHIIIH.



34

PO3JILI 3
YIOCKOHAJEHHS HAIPSIMIB BUKOPUCTAHHS CYYACHHUX
IHOOPMAIIMHAX TEXHOJOIT B OPTAHAX ITYBJIYHOI BJIAIA

3.1 Indopmaniiini TeXHOJIOrIl AK CyYaCHMH MeXaHI3M B3a€MOii OpraHib

BJIA/U 3 TPOMA/ICHKICTIO

Jlep>kaBa moOBHMHHA 3a0e3MedyBaTd TpoMajisiHaM IpaBo OpaTH ydacTb B
yIpaBIiHHI AepKaBHUMH CIpaBaMU B3arajli 3 METOIO CTBOPEHHS EMOKPATUYHOTO Ta
PaBOBOTO CyCHiIbCTBA. PO3BHHEHA JeMOKpaTis, BUIbHI CTOCYHKH MDK BIIQJIOI0 Ta
CYCIUJIBCTBOM MOJKJIMBI JIMIIIE 32 YMOB JIIEBOTO BIJTUBY MEXaHI3MIB CTPUMYBAHHS 1
NIPOTHUBAr.

YMOBOIO e(heKTHBHOI CIiBIpalll BIaJud Ta TPOMAIH, il TOJOBHOK PYIIIHHOIO
CUJIOI0 BUCTYyIA€e eeKTHUBHA iHPopMaIliiiHa B3aeMOJIS MiXK BJIaJIOI0 Ta TPOMAJIOI0, sIKa
7A€ MOJKJIUBICTh YCTAHOBUTH KOHCTPYKTHMBHHUU [iajor MDXK BIAJ0I0 Ta T'POMAOIo,
3abe3neunTy iHGOpMaliifHy CBOOOIY OCOOMCTOCTI, CIIPUATH PO3BUTKY JAEMOKpATii Ta
caMoBpsiiyBaHHs. [HopMmariliHa B3aeMoOJis BIagud Ta TPOMAaU € IiJCUCTEMOIO
3arajibHOi 1H(pOPMAIIHHOT CHCTEMH MICIIEBOTO CAMOBPSITyBaHHS.

BunainsttoTs Taki piBHI B3aEMOii 3 rpoMaackKicTio (puc. 3.1):

[ndopmyBanns Koncynprarii Hianor [TapTHEpCTBO

Puc. 3.1 PiBHi B3aeMo1ii 3 rpOMaJICHKICTIO.

[Tpumirka: ckiiaJeHo aBTOpOM Ha OCHOBI: [1, C. 6].

[HbopmyBaHHS — OAHOCTOPOHHI BIJHOCHMHHM, MiJ Yac SIKUX OpraH MmyOJi4HOT

BJIaJ]M HAJAa€ TPOMAJCHKOCTI 1H(opMalio npo QopMyBaHHS, YXBaJEHHsS Ta



35

BIIPOBA/KECHHSI MyOJIIYHOI MOJITUKH, MEXaHI3MU Y4yacTi TPOMaJsiH Ta OpraHi3aiii
IPOMAJISTHCHKOTO CYCIUIbCTBA ¥ (DOpMyBaHHI Ta peainizaiii myonaiyHoi nomituku. L1
BIIHOCHHU Nepe0avyaroTh K HaJlaHHA 1H(opMallii 3a 1HI[IaTUBOIO OpPraHy BiIaJd, TaK
1 HaIaHHS 11 HA BUMOT'Y TPOMaJIChKOCTI.

Koncynpraiiii — B3aeMoiisi, mij 4ac Kol opraH myOI14HOT By ONPHUITIOIHIOE
MIPOEKTH CBOIX PIIEHb 3 METOIO OTPUMAHHS KOMEHTApIB, 3ayBaXKeHb, POIMO3ULIHA B
IpOMAJICBKOCTI a00 MPOBOAUTH KOHCYJIbTALl 3 TPOMAACBHKICTIO BIJHOCHO MPOLECY
IMIUIEMEHTAllli Iep>KaBHOT MOMITHKU. SIK paBuIio, MPOBEACHHS KOHCYJIbTAIIN 1HIIII0€
OpTraH BIa/IH.

Jianor — piBeHb B3a€MOJli, IiJl Yac sIKOi opraH MyOJIYHOI BiaJu BKIIIOYAE,
3amydae MpeJCTaBHUKIB TPOMAJICHKOCTI 10 poOOUYUX TPYIl, EKCIIEPTHUX pajl TOIIO B
mpoiieci BUPOOJICHHS TPOCKTIB KOHKPETHUX HOPMATHUBHO-TIPABOBHUX AaKTiB, PIIlICHb,
noJituk. [IpeacTaBHUKH TPOMAJICEKOCTI € ITOBHOIIPABHUMH CITiByYaCHUKAMH ITPOIIECY
BUpPOOJICHHS pimieHb. Pe3ymbTaToM Takoi B3aemMoAli € CIUJIBHE  PIIICHHS
(3aKOHOIIPOEKT, peKoMeH/allii To1o). [iamor Mmoxke OyTH 1HIIIHOBAHUN K OpraHaMH
BJIAJU, TaK 1 OpTaHi3aIlisiMU IPOMASTHCHKOTO CYCITUIbCTRA.

[TapTHEpCTBO — piBEHb B3aEMOI11, KOJIM OpraH IMyOJII1YHOT BJIaJld Ta OpraHi3alii
IPOMAJISTHCHKOTO CYCITUIBCTBA 3IIMCHIOIOTh B3aEMHUN OOMIH PI3HOTO POAY pecypcamMu
(HampuKJaa, JeJeryBaHHS OpraHi3aiisiM TpOMaIsSHCHKOTO CYCHUIbCTBA HaJaHHS
TICBHOT'O BHTY ITOCIYT, CIIUIbHE MPOBEACHHS 3aXO0/I1B TOIIO) .

BuokpemiioroTs Aekiabka kiacudikaiiii B3aeMoOiil, sKi BiIOyBalOTbCS B
CICKTPOHHOMY ypsAyBaHHI. Pi3HI JMOCHIIHMKKA Ha3WBaIOTh Il Kiacudikaiii mo-
pizHoMy. OpHI BBaXaloTh iX BUJAMHU B3a€EMOJIN, IHIII — CEKTOpaMu. BHUILIAIOTH
JIEKiTbKa OCHOBHHMX BHIIB (cekTopiB) B3aemoniii: G2C (ypsa — rpomamsan);, G2G
(ypan — ypan); G2B (ypsa — 6i3Hec) (puc. 3.2). Jleski IDOCTIZHUKH JOMAIOTH IIIE
yetBepTHid BUJ (cexktop) B3aemonii G2E (ypsan — nepxcmyx6osii). Llle iHmri qomar0Th
1 okpemuii ' satuii BuA (cexrop) B3aemoxaii C2G (rpomansiHu — ypsifa), aKIEHTYIOUU

yBary caMe Ha 1IbOMY BH/JI1 B3a€EMO/II1 3 YpsIZIOM.
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[epxasa

biznec CycninbsCTBO

Pucynok 3.2 Buau B3aemoii.

ITpumiTka: CKJIaJeHO aBTOPOM Ha OcHOBI: [26, C. 153].

VY mpakrtuili aep:kaBHoro ynpariainHg M. Bebep posrisnae Taki BUAU B3aEMOIT
OpraHiB BJIQJIM 1 TPOMAJICBKUX OpraHi3alliii:

— Oe3nocepeiHs B3aEMOJIS — BUPIIICHHS TaKMX aKTyaJdbHUX MPOOJIeM, SIKi He
MOXYTh OyTH BUpIIIEH] JepkaBoto. Taka B3aeMo1isi Ma€ KOPOTKOTEPMIHOBUN €(eKT,
SIKIIIO BOHA HE KOMOIHYETBCS 3 OJJTHOYACHUM BIUIMBOM Ha 3MIHY JIepKaBHOI MOJIITHKH
y BUPIIIEHHI IIbOTO TUTAHHSI;

— KOHCYJIbTaTUBHA B3a€EMO/I151 — HAIIPABJICHHS JICP>KaBHOT IMOJITUKH B HEOOX1THE
pycio. I'pomanceki opraHizamii BHHaXOASATh MUIAXH IPEJICTABICHHsS I1HTEPECIB 1
mpo0JIeM HEAOCTaTHRO PEIPE3CHTOBAHNX TPYIl Yepe3 MEePEroBOPH 3 OpraHaMHU BIIAJIH;

— IHHOBaIliifHA B3a€MOIST — PO3pOOKa Ta BIPOBAKEHHS HOBUX HAIPSIMKIB
BUPIIICHHS MPOOJIeMH, BIPOBAXKEHHS MOTITUKU. [ poMaichKi opraHizailii Ha0yBalOTh
CTaTyCy IUTLOBUX TPYI, AKI OJHOYACHO € OTPUMYBayaMU IMOCIYT 1 peajii 3aTopaMu
MOJIITUKH;

— HArJs70Ba B3a€MOJIISI — KOHTPOJIb 3a MPO30PICTIO Ta BIAKPUTICTIO pearizallii
JepKaBHOI MOJIITHKH [6, ¢. 4-8].

[IIBuake BNpPOBAKEHHS HOBITHIX 1H(OpPMALIHUX TEXHOJOriM B yci chepu

HAIIOTO XKUTTS Iepeadavyae MosiBy 0ararboxX MEpEeXeBUX CUCTEM, 3 KOTPUMHU BeEJIMKa
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KUIBKICTh HAyKOBULIB Yy cdepl MEHEIHKMEHTY IOB’S3ylI0Tb MaHOyTHE OyIb-gKO1
YCTaHOBH, MIANPUEMCTBA, Oopradizamii. Po3Butok B iH(opmauiiiHiid cdepl 103BOJIUTH
rpoMajissHaM HalOLIbIIE TOBHO peai30ByBaTH CBOI IpaBa B YIIPaBIiHHI I€PKaBOI0. Y
1IbOMY pa3i HacTaHe MeP1o/1 MTHECEHHS MICIIEBOIO CaMOBPSTyBaHHS.

[Iporpec iHdGopMaiiHUX TEXHOJOTIM CYTTEBO BIUIMBAE HA MOXKJIIUBICTH
peaizailii mpaB TpOMaJisiH, K1 HAPsMY B3a€EMOJIIIOTh 3 3ac00aMu CIIUIKyBaHHs (Ta0JI.
3.1).

Tabmuis 3.1

[lopiBHsUTPHA XapaKTEpUCTUKA MOKIIMBOCTI peatizallii IesIKuX MpaB rpoMaisiH

Ha pi3HI/IX cTallax po3BHUTKY JIFOJICTBA

[IpaBa rpomansH PunkoBa enoxa | [ngycrpianbHa [ndopmarriitna enoxa
ernoxa
BinpHe BupaxeHHs cBoix | 300pu, 300pu, JnpykoBaHi | 300pH, IPyKOBaH1 BUAAHHS,
TIOTJISI/TIB 1 MIEpEKOHAHb JIPyKOBaH1 BHUJIaHHS, TenedoH, | TenedoH, tenerpad,
BHJIaHHS tenerpad, TenebaveHHs, IaTepHer,
TenebaueHHs, pajio | pagio
Binbnwmii 30ip, 30epiranns | [IpykoBaHi HpykoBaHi HpykoBaHi BHJIaHHSI,
1 mommmpeHHs iHpopMarii | BUIaHHS BHUJIAHHS, TenedoHOTpaMu, Bileo,
TenedoHOTpaMu, BeO-CTOPIHKH, 0a3u aHUX 1
BiJICO, pajIio 0a3u 3HaHb, Pasio
Buitbne o006’emnanns s | Jloporw, Hoporu,  MopchkKi | Jloporu, MOpCHKI ILIAXH,
3MIACHEHHS 1 3aXUCTY | MOPCHKI IIISAXM | IIISIXH, aBiaIlis aBiairis, BieoKoHpepeHitii,
CBOIX MpaB KOH(EPEHII3B 30K, 4YaTH,
opymu
Onepxanns  iHdopmarii | 360pw, 300pu, apykoBaHi | 300pH, IpyKOBaHI BUIAHHS,
BiJI OpPraHiB Biau JIpYKOBaH1 BHUJIaHHS, TenedoH, | TenedoH, tenerpad,
BHJIaHHS tenerpad, tenebaueHHs, [HTepHeT
TenebadeHHs, pagio
Hoctym g0  pecypciB | JpykoBani HpykoBaHi JpykoBaHi BUIAHHS,
OpraHiB JIep>KaBHOTO ¥ | BHJIaHHS, BHUAHHS, 0COOMCTHI BI3UT, TENE(OH,
MICIIEBOTO yIIPABIIHHSA ocoOucTuii 0COOMCTHI  BI3UT, | KOMII FOTED, TepMiHaI
BI3UT tenedoH JOCTYITY
3BepHeHHa 10 opradiB | OcobOuctuit OcoOuctuii  Bi3uT, | OCOOMCTUI  BI3UT, JIUCT,
JepKaBHOTO W MICIIEBOTO | BI3UT, JIUCT JUCT, TeneoH TenedoH, €IeKTPOHHUIA
yIIpaBIIiHHS crnocib

Jlxepeno: [].

[IpoananizyBaBimm 3BiT Jlep:kaBHO1 CHyX’OM CTAaTUCTHKK YKpaiHH, NI0JI0

BUKOPHUCTaHHSI 1HCTPYMEHTIB €-I€MOKpaTii, MOKHa 3pOOUTH BHUCHOBOK, IIO MICTa
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VYkpainu Oe3nocepeqHhO 3aCTOCOBYIOTH YC1 HasiBHI 1HCTPYMEHTH €JIEKTPOHHOTO
ypsanyBaHHs (no1. B ta651.3.2):

— enekTpoHHi 3BepHeHHS (moa. I Tadi. 3.3);

— enekTpoHHi netumii (noxa. 21 ta6:m.3.4)

— rpoMajcekuii OromkeT (noa. E ta6m.3.5);

— eNeKTpOoHHI KoHCyabTamil (1oa. XK 126:1.3.6) [7].

BianoBigHo 10 3akoHOMAaBCTBAa YKpaiHM, Yy TPOMaJsH KpaiHM € TpaBO Ha
3BEpHEHHS J10 OpraHiB BIaaH, 00’€IHaHb I'POMAJISH, MIIINPUEMCTB, OpraHizaiiil Ta
YCTAaHOB B He3aIeKHOCTI Big (opmu BiacHocTi, 3MI. Takox oA MOXYTh
3BEPHYTHUCS JI0 TOCAAOBUX OCIO BIAMOBIAHO 70 iX (YHKIIN 13 3ayBaKCHHSIMH,
ckapramu a0o, HaBMaKu, MPOMO3UIIISIMU, K1 HAPAMY CTOCYIOTHCS IX IISIIBHOCTI Yepe3
3asiBy a00 KIJIONOTAHHS 3 TPHBOJY BHKOHAHHS CBOIX IpaB Ta CKaprow Mpo IX
HOPYIIICHHS.

bromker ydacti - e OposB MpSAMOi JEMOKpaTii, y MeKax SKOi YICHH
TEPUTOPIATHHOI IPOMaJIHU 3aTyUYeH1 10 BUPILIEHHS JAePKABHUX Ta MICIIEBUX CIIPaB, 1110
CIpSIMOBaH1 Ha TMOKPAIICHHS XUTTS MICTa Ta BUPIMIEHHS BAXKIMUBHUX IS TPOMaIH
3aBlaHb, B TOMY YHCJI1 1 TUTaHb PO3IOLTY KOIITIB.

EnexTpoHHa meTuilis 70 OpraHy MiICIIEBOTO CaMOBPSAYBaHHS TOJA€ThCS Ta
PO3MIISAAAETBCS BIAMOBITHO A0 BUMOT cTaTTi 23 3akoHy Ykpainu «IIpo 3BepHEeHH:
rpomMajsin», a came: «['poMaasiHu MOXYTh 3BEpPHYTHUCS JO OpraHy MiCIIE€BOTO
CaMOBPSITyBaHHSI 3 €JIEKTPOHHUMH METUIIISIMU 4epe3 oQiliifHnii BeO-calT oprany,
SKOMY BOHA aJipecoBaHa, abo BeO-caliT rpoMajIChKOro 00’ € THAHHS, sIKE 31HCHIOE 301p
MIIMKCIB HA MIATPUMKY SICKTPOHHOT METHII» [].

Benuka wactiHa MicTIeBUX pajl Biijiajia mepeBary 3apoBaKEHHS IHCTPYMEHTY
MIETHUIIN Yepe3 mopTall «CInHa CHCTeMa MICIIEBUX TTETHIIII.

KoHcynprarii 3 TpoMaaChKICTIO — KIIOUOBHIA €JIEMEHT MPOIeCy BUPOOICHHS
MOJIITUKH, KOJI YYaCHUKH MOXKYTh BIKPUTO BIUITMBATH HA PIIICHHS OJTHE OJHOTO, aje
KOHCYJIbTAallll HE € 3aMIHHUKOM IPOIIECY YXBaJe€HH pilleHb. EQeKTUBHI KOHCYIbTaIlli
MOEAHYIOTh JBA €JIEMEHTHU: CIIPSIMOBYIOTH MPOIEC YXBAJIICHHS PIillleHb 1 BIAKPUTI AJIS

NorJIsAIB Ta iHpopMallli 3aiHTepecoBaHuX cTOpiH. KoHcynbTallii 3pigka 10cAraloTh
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KOHCEHCYCY, aje JOMOMaraiTh anpoOyBaTH 3alpONOHOBAaHI BapiaHTH MOJITHKU. Y
X0/l TPOBEJECHHS KOHCYJbTalllil BUAUISIOTh KUIbKAa B3a€EMOIOB’A3aHUX CTaliil (puc.

3.3).

BucnyxoByBaHHs
CHiuIbHO Koncynpraiii — e
MOTO/DKEH1 KOMIIJIEKC B3a€EMOIIA MDK Jliasor
pillIeHHS YPSAZIOM 1 3aIHTEPECOBAHUMH

CTOPOHAMH: Bif
BHCITyXOBYBaHHS TPOMaISTH
JI0 TISUIBHOCTI OO0
CIIUTHHO Y3TOJKEHUX
pitmeHs. Mk HUMHA
PO3MINITYIOTBCSI J1aJIOT,
JUCKYCis Ta aHaIi3

Amnauni3 Juckycis

Pucynok 3.3. Cranii Ta XiJ poBeICHHS] KOHCYJIbTAITIH.

ITpumiTka: CKJIaeHO aBTOpPOM Ha ocHOBi: [1, C.176].

Takoxx pama B3aeMojili opraHiB BIagud 3 TPOMaJsHAMU BUKOPHCTOBYIOThH
mwiatgopmu e-ydacti. bimpmiicte tuargopm e-ydacti B YKpaiHi MaioTh Ha MeTi
MOJICTIIICHHS! KOMYHIKAIli Blaja-TpOMaJsSHUH 1 4acTO MOB’s3aHi 13 BIPOBAIKCHHAM
IHCTPYMEHTIB e-eMOoKpaTii. Po3ristHemMo neski 3 Takux miat@opM:

Smart City — e KoHIeniisi B3aeMoZii MICbKOi Bi1agu, Oi3HECY 1 CYCILILCTBA
3aJI1 PO3BUTKY «PO3YMHOD» 1H(PACTPYKTYpH MICTa Ha OCHOBI BIPOBAIKCHHS

TEXHIYHUX, YIIPABIIHCHKUX Ta CYCNUIbHUX IHHOBAIIIH.
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«Po3ymHEe MICTO» — 1€ eJeKTpOHHa MiaaTdopma, IO MPOMOHYE MiICTaM
aKTUBAIIl0 OOpaHUX CEPBICIB, SIKI COPHUSIOTH CaMOBPSAYBaHHIO 3 OAHOTO OOKYy, 1
e(heKTUBHOMY €-ypsiIyBaHHIO — 3 1HIIOT0. OCOOIMBICTh MOPTANY MOJSTAE Y BEIIUKOMY
ACOPTUMEHTI  TMOMEPEAHhO  PO3POOJEHUX  €-ITHCTPYMEHTIB Ta  MOKIIMBOCTI
MIJJTAIITyBaHHS iX MAaCUBY M1l KOHKPETHUIN HACEICHUM IMyHKT.

[Ipoext «Biakpute MicTO» — 1€ €JIEeKTpOHHa IuIatgopma, IO JO3BOJISIE
MEIIKAHIIM MICT KOMYHIKYBAaTH 3 MICIICBUMH OpPTaHaMH By 1 KOMYHaJIbHUMH
HOiIMPUEMCTBAMU Ta B IHTEPAKTUBHOMY pEXHUMi BHCYBATH IPOIO3UIIII IIOJ0
MOKpaIieHHs 0JIaroyCTporo 1 BUPIIIEHHS HarajabHUX MpoosieM Micta. Ha cailiTi Takox
po3MimyeTbest odimiiina iHpopmarllis sl TPOMaJsSIH 1 HANMOBHIOETHCS KapTa 13
KOpUCHUMH 00'exTamu [15].

Ha cporojiHi, mpeIcTaBHUKK BJIaH MEPEBAKHO OOMEKYIOTHCS IHCTPYMEHTAMHU
PO30POCTi, 30Kpema, BeO-caiitamu s iHGopMyBanHsa. OpHaK, y TpoMaJChKOCTI
Ha3piB 3amUT Ha OUIBII MPOCYHYTI 1HTEPAKTHBHI IHCTPYMEHTH e€-IAeMOKpaTii 1 €
Oa)kaHHS IIMPIIIE Ta YaCTille IX BUKOPUCTOBYBATU. TOMY aKTUBICTU IPOMAJISTHCHKOTO
CYCHUTBCTBA PO3POOJISIOTH 1 MPOTIOHYIOTh HU3KY IU(PPOBUX IHCTPYMEHTIB, MIEPEBAKHO
3 METOO TTOCUJICHHS ITi/I3BITHOCTI Ta y4acTi.

Opranizamis B3aemMozili opraHiB Jep)KaBHOI BJIaJAM Ta OpraHiB MICIIEBOTO
CaMOBpsIJIyBaHHS 3 OpraHi3aIlisiMH Ta TPOMaJAsSHaMH B MPOIEC] HaJIaHHS €JIEKTPOHHUX
JEp>)KaBHUX TMOCTYr TMOBHMHHA 0a3yBaTHCh HA IIHUPOKUX MOMIHMBOCTIX MEPEKi
[arepuer. [lepeBeneHHst B3aeMoil OpraHiB Jep:KaBHOI BIAIM Ta OPTraHiB MICIIEBOTO
CaMOBDSITyBaHHS 3 OpraHi3allisiMH Ta TPOMaJITHAMH B €JIEKTPOHHUI BUTJISIT JO3BOJIUTH
CKOPOTUTH Yac HaJaHHS JCp>KaBHOI TMOCIYTHM Ta 3HU3WUTH BUTPATH, MOB'A3aHI 3
0COOMCTUM 3BEpHEHHSM JIFOIMHA Ta TPOMAJITHUHA JI0 IIUX OPTaHiB, a TAKOXK, 3pOOHUTH

IIeH MpoIec OLTBIN 3PYYHHUM JIUIT 000X CTOPIH.

3.2. Pexkomenaanii moa0 e(eKTHBHOI0 BUKOPUCTAHHA iH(opmaniiiHmx

TEeXHOJIOTIN
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Ha ocHOBI JOCHiIKEHHSI BOPOBAJKEHHS LHU(PPOBUX TEXHOJIOTIH y NPAKTUKY
TISUTBHOCTI OpraHiB MyONIYHOi BiaJAM BU3HAYEHO LHUQPPOBI BUKIHMKK JE€PKABHOT
MOJITUKKA (SIKICTh 1 Oe3neka, MyOJYHICTh, y4acTh 1 JOBIpa, 3alpPOBAKCHHS €-
KOHCYJIbTAII1M, BIAKPUTI JaH1, IHCTUTYLIMHUN pO3BUTOK, LIM(PPOBA OCBITA) Ta LUPPOB1
3arpo3u B IMyOJIIYHOMY YIpaBiiHHI (HEIOCKOHAICTh HOPMATHUBHO-TIPABOBOI 0a3u y
piBeHb MPaBOBOi  BIAMNOBLAAIBHOCTI;  BIACYTHICTH  HEOOXIJHOTO  KaJIpOBOTO
3a0€3IeUeHHsI Ta HAJIEKHOTO KOHTPOJIIO y cepi Kibep3axucTy).

Jlep>xaBHE yIpaBJiHHS Ma€ CTaTH 1HGOPMALIHHOIO Ta CEPBICHOIO CUCTEMOIO JIJIS
3aJI0BOJICHHSI TOTpeO TpoOMajisiH Ta HaJaHHs iM mociyr. [lepkaBHa iH(opmaliis mae
CTaTl MaKCUMAJIBHO BIIKPHUTOIO, @ KOMYHIKaIliiHI KaHAJIX 3 TIPEICTABHIKAMH BJIATU —
JTOCTYITHUMU JJIS BCHOTO CYCITITBCTBA.

Bitumsusuuit pudok IT mepeOGyBae y cTaHi aKTMBHOTO CTaHOBJICHHS Ta 3a
MIEBHUX YMOB MOBHHEH CTaTH ()YHIAMEHTOM PO3BHUTKY 1H(POPMAIIHHOTO CYCHIILCTBA
B YKpaiHi.

CyuacHi iHpOopMaIliiHi TEXHOJOT11 103BOIATh:

— TABUIIATH ONEPATUBHICTh MPUUHSITTS JEPKaBHO-YIPABITHCHKUX PIIlICHB;

— 3MEHIIUTH BUTPATU OIOJKETHUX KOIIITIB,

— 3HU3UTH PiBEHb KOPYIIIIii.

— TABUIIATH €()EKTUBHICTH JIEPKABHOTO YIIPABIIIHHS, TPOYKTUBHICT Mpalli y
BCIX cdepax EeKOHOMIKH, pPiBeHb iHPOpMAIiiiHOT Oe3MeKu IIOJUHU, CYCIUIbCTBA,
JIep>KaBH, CTYIIHb PO3BHUTKY 1H(QOpPMAIiIHHO-TEICKOMYHIKAIIHHOT 1HOPACTPYKTYpH,
30KpeMa YKpaiHChKOTO cerMeHTa [HTepHery;

— PO3IIKMPHUTH MOKJIMBOCTI JIIOJWHU OTPUMYBATH JIOCTYI /10 HalllOHAJBHUX 1
CBITOBUX 1H(GOPMAIITHIX €IEKTPOHHUX PECYPCIB;

— CTBOPHUTH HOBI po00OYi MiCIIf, TIOJIMIIIATA YMOBU POOOTH Ta KHUTTSI JIFOIUHH;

— TNOTJIUMOUTH 3aMpOBaKEHHS HOPMATHUBHO-MPABOBUX 3acaj 1H(OpMaLIMHOTO

CYCHIJIbCTBA.
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OCHOBHMUM  NpPHU3HAYEHHSM  BUKOPUCTAaHHSA Cy4YaCHUX I1HPOpMAIITHUX
TEXHOJIOTIA € TMIiJBUIICHHS e()EeKTUBHOCTI OCTAaHHBOIO 3a BCiMa OCHOBHHMHU
MOKa3HUKaMU, 30KpeMa, 110A0: PIBHS JOBIpY IPOMAJISH 10 OpraHiB MyOa1yHOI BIAIHU;
pIBHA BIAKPUTOCTI Ta MPO30POCTI iXHBOI MJISIIBHOCTI; CTYNEHS 3allydeHHS
IPOMAJICBKOCTI 10 MPUMHSTTS MyOJIIYHO-BIQJHUX PIIIEHb; PIBHA KOPYMIOBAHOCTI
opraHiB MyOJIYHOI BIIaJIH.

3BICHO, ICHYIOTh HE€ TUIbKM TIO3UTHBHI AaCHEKTH BIPOBA/KEHHS Ta
BUKOPUCTaHHS Cy4yacHUX 1HQOpPMAILIHUX TEXHOJOT1M B OpraHax MmyOJII4YHOI BIaaH.
[ToTpiOHO 3BepHYTHM yBary W Ha HETaTHUBHI HACIIJKH BIPOBA/KCHHS HUGPOBUX
TEXHOJIOT1H y cepy myOaiuyHOTr0 yIpaBiHHS, sIKI MOXYTh OyTH 10’ Bsi3aH1 3 TAKUMHU
3arpo3aMu Ta pU3HKaMHU:

1) HEecaHKIIOHOBAaHUM BUKOPHUCTaHHSAM iH(opMallii, mepeayciM nepcoHaIbHUX
naHuxX, 1o  30epiraeTbcss B 1H(OOPMAIIHHO-KOMYHIKATUBHUX  CHUCTEMaX,
iHbopMaIitHUX pecypcax Ta 0azax JaHUX OpraHiB MyOJIIYHOTO YIIPaBJIiHHS, TOOTO
BUHUKHEHHS 3arpo3H MOPYILIEHHS MpaB Ta IHTEPECIB JIOAUHU Ta TPOMasTHUHA,
1HTEpeciB cy0’ €KTIB TOCTIOIaPIOBAHHSI;

2) KiOEp3JTOYMHHICTIO, BHACIIJIOK SKOI MOXKe OJIOKyBaTHUCS poOOTa OpraHiB
myOJIIYHOTO yIIpaBIiHHSI, MATUMYTh MICIIe BUTOKH 1H(OpMAIIii, 110 MICTUTh Jep>KaBHY
TAEMHHUITIO a00 1HITY KOH(IICHITIHHY 1H()OopMaIIito;

3) Ha MDKHapOJHOMY TJoOanMbHOMY — iHGOpMAIIHUMHU BIHHAMH Ta
iHGOpMAIIITHUM HIMUTYHCTBOM TOIIIO.

Hnst epextuBHOTO (YHKIIIOHYBAaHHSI Cy4yaCHUX 1H(QOpPMalIMHUX TEXHOJOTIA B
myOIIYHUX OpraHax MoTPiOHO MPOBECTH HU3KY 3aXO7I1B.

[Tepm 3a Bce MOTpiOHO MPOBECTH aHAJI3 Ta OHOBJICHHS 3aKOHOJaBYOi 0a3w,
I0JT0 BUKOPUCTAHHS CydacHUX 1H(GOpPMAIIHHUX TEXHOJIOT1H, a TAKOXX yXBaJUTH HOBI
3aKOHH, SIK1 0 3aKPITIISUTH Ta PEryTIOBAIA TOBHOBAXXEHHS Ta 000B’I3KM OPTaHiB BIaIH
B YMOBaX €JEKTPOHHOrO ypsiayBaHHs. HoBe 3aKOHOIABCTBO Ma€ YITKO BH3HAYATH
GyHKIIIT Ta aATOPUTMH pOOOTH MICIIEBOT BJIaJH, a TAKOXK MPOIIEC B3a€EMO/I11 TPOMaIsTH
3 OopraHamMHu BIIaJ{, Ta MPSAMY MOXJIHMBICTh 3aIy4CHHS TPOMAISH 1O BUPIIICHHS

MICIIEBUX IIPOOJIEM, Ta MPUUHATTS ACP>KaBHUX PIllICHb.
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OnHiero 3 BaXJIUBUX MNpoOJeM, sika MOTpeOye HEraHOro pIlICHHS — IIe
BIJICYTHICTh KBai(hiKOBAHOTO KaJPOBOIr0 MEPCOHANY, SIKUW Ou OyB podecioHasom y
CBOil CIpaBl 1 MaB YITKE YSBJIEHHS PO Cy4acHI TEXHOJIOTII 1 K iX BAKOPUCTOBYBATH.
[ToTpiOHO 3ampoBaguTH Jep>KaBHI MPOTpaMU PO3BUTKY 1H(OPMAIIHHUX TEXHOJIOTIH
Ha JepKaBHIM ciyx01 Ta HaBYajbHI MPOrPaMH, PO3MOBCIOJKYBATH HOBI KaHaJIH
KOMYHIKalliil MpeACTaBHUKIB BIAaJM 3 IHIIMMHA OpraHaMu BJIaJHd, a TaKOX 3
TPOMaJITHAMH.

OkpiM JepkaBHUX CIYXOOBIIB 1U(POBOrO HABYaHHSA MOTPeOYIOTHh 1
IpOMaJISTHHA, HE 3BEpPTAI0YM yBary Ha Te, 1[0 Y HAac 4Yac OUTBIIICTH JIIOJEH BMIIOTH
KOPUCTYBAaTHCS BeO-caiiTaMW Ta COLIaJbHUMH MEpEeKaMU, BCE K TaKh € CETMEHT
JFOZICH, HATIPUKJIIA OLTBII CTAPIIOTO BiKY, SIKi III€ TOCUTh HE BICBHEHO KOPUCTYIOTHCS
1HGOpMAIITHUMU TEXHOJIOT1IMH.

Kpim Toro, Bapto 3rajgatd mpo Taky HeOe3meKy, 10 HecyTh y cobi 1udposi
TEXHOJIOT'11, IK KIOep3710UMHHICTh. HeraTHBHUMU HACTTIIKAMH CKOEHHS 3JIOYMHIB Y 111
chepi MOXyTh OyTH: OJIOKYBaHHSA POOOTH OpraHiB IMyOJIIYHOTO YMPABIIHHS, THITUX
yCTAaHOB HaJaHHA MYOJIYHMX TOCHyr; iH(opMaliiHi BiliHM Ta i1HdOpMaIiiiHe
IIIUTYHCTBO, BUKOPUCTAaHHS 1H(OpMAIIi JIsi BUMaraHHs, TOIIO. ' pomMansHu He
MOKYTh ITOBHICTIO JIOBIPUTH CBOIO OCOOUCTY 1H(OpMAIIitO eIeKTPOHHUM cUcTeMaM. B
gac XXI cTomiTTs Maiike KO)KHA JIFOJAMHA PO3YMIETHCA B KOMIT FOTEPHUX TEXHOJIOTISAX
1 3Hae€, 10 JKOJHA CHUCTEMa He MO)ke OyTu Oe3medyHoro. Tak Sk HAa CHOTOJHI IPOTH
VYkpainu mMpoKO BUKOPUCTOBYIOTH CydacHI TEXHOJIOT1] HETaTUBHUX 1H(OpMAIIHHO-
MICUXOJIOTTYHUX BIUIMBIB, SKI CTalOTh 3arpo30l0 YKPaiHCHKOMY HaIllOHAJEHOMY
iHbOpMaIlIITHOMY TPOCTOPY Ta CYBEPEHITETY JAep>KaBH, MUTaHHA iH(opMaiiHOI
Oe3rekr CyTT€BO BIUIMBAE HA  BUKOPHCTAHHS  PI3HOMAHITHHX  CYYacCHHX
iHbOpMAIITHUX TEXHOJOTIH Ta cHUCTeM. SIK TpoTHIis MacmTaOHHUM HETaTUBHUM
iHGOPMAITIITHO-TICUXOJIOTIYHIM BIUIMBaM, OIEparlisiM Ta BiifHaM, MPIOPUTETHUMHU
HampsMaMu JIepkaBHOT 1H(OPMAIIHHOT MOMITHKYA Ta BAKIMBHUMH KpOKaMH 3 OOKY
BJIQJTHUX OpraHiB YKpaiHu MaloTh OyTH:

— MojepHizaulii yciei cucremu iHpoOpMaliiiHOT Oe3leKu JAep:KaBU Ta

dbopMyBaHHS ¥ peanizailis epeKTUBHOI 1HGOPMAIIHHOT MO THKH;
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— YAOCKOHAJIGHHA 3aKOHOJABCTBA 3 MHTaHb 1HpOpMaliiiHOI Oe3mnexwu,
Y3rOJKEHHSI HalllOHAJIbHOT'O 3aKOHOJABCTBA 3 MDKHAPOJHUMU CTaHJIapTaMu Ta JIi€BE
MpaBOBE PEryJiIOBaHHS 1H()OpPMaLIHHUX TPOILIECIB;

— PO3BUTOK HalllOHAJBHO1 1H(pOpMAaIiitHOT IHDPACTPYKTYpH;

— MIJBUILEHHS KOHKYPEHTOCIPOMOKHOCTI  BITUM3HSHOI  1H(OpMaLiiHOI
MpOAyKUIi Ta IH(HOPMALIHHUX TOCIYT;

— BIPOBA/DKEHHSI Cy4YacHUX 1H(OpPMAIIHHO-KOMYHIKATUBHUX TEXHOJIOTIH Yy
IPOIIECH JICP>KaBHOTO YIIPABIIIHHS,

— eexkTMBHAa B3a€EMOJIS  OpraHiB myONiyHOI BIaaAd Ta  IHCTUTYTIB
IPOMAJITHCBKOTO CYCIUIBCTBA MiJ 4ac (opMyBaHHS, peajizailii Ta KOpPUT'YBaHHI
JIep>KaBHOI MOJIITUKHU B 1H(OpMaIiiHii chepi.

Jl1s oriepaTHBHOTO 300Dy, 30€piraHHs, aHaIli3y Ta MOIIMPEHHS TaHUX OpraHaAMHU
BJIaM MOTPIOHO 3aMPOBAJIUTU IHTETPOBaHY 1H(POPMAIIIIHY CUCTEMY, ajie KPIM IbOTO
CHCTEMa BHUMAara€ BHCOKOI IHUCIHUIUIIHM 3 OOKy CIIBIpaIliBHUKIB 1 3a0e3mneuye
oOYI0BY SICHOT CTPYKTYPH 1 TOCTIZIOBHOCTI MIPOIIECIB TISIIBHOCTI.

3apanu MOKpaIieHHs Pe3yIbTaTUBHOCTI JTISJIBHOCTI OpraHiB MyOJIYHOI Biaau
OTPiOHO TTPOBECTH PsIJT 3aXO/IIB:

— TOIIUPUTH CHUCTEMH CYYaCHOTO EJEKTPOHHOIO JOKYMEHTOOOIry Ta
MOIIMPEHHS ITU(POBOTO MIIMHCY;

— PO3BHUTOK PI3HOMAHITHUX CYYaCHUX CHCTEM MOHITOPUHTY Ta KOHTPOIIO 3a
pe3yabTaTaMH pO3TJIsiAy 3BEpHEHb TPOMa/ISH;

— BIPOBAKEHHS CHCTEM, SIKi OyAyTh 3a0e3reuyBaTi po3MilleHHs iHpopMaIrii
B [HTEpHETI PO MISTBHICTH OPTaHiB BJIAJIM, a TAKOXK HAJABATH JIOCTYN IPOMasiHaM Ta
OprasizallisiM JI0 BiIKpUTUX iHGOpMaIiitHuX 0a3;

— Oe3mepepBHO pearyBaTh Ha TOTpeOM KOPUCTYBadiB, uepe3 CIeIialbHi
KOHCYJbTAaTHBHI IEHTPU Ta KOMYHIKATMBHI TpYIH, KOPHCTYBaTHCS MOCIyraMu
MPUBATHOTO CEKTOPY Yy SAKOTO BXKE € JOCBiA Yy peanizamii iHopMaiiiiHo -

TEJIEKOMYHIKaIlITHUX PIllICHb;
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— CTBOPUTH IHAWKATOPHU JJII MOHITOPUHTY CTaHY PO3BUTKY UG POBUX HABHUOK
Ta IHPOPMALIITHUX KOMIIETEHTHOCTEH;

— 3aIpOBaJIUTH BUMOTH JO PIBHS BOJOJIHHS MNPOQPECITHUMU LHUPPOBUMHU
KOMIIETEHTHOCTSIMU TIPU HaiiM1 MEpPCOHaly, MiJ 4ac BUKOHAHHSA NpodeciiHuXX Ta
CITY>KO0BUX 000B’SI3K1B, TOIIO.

He menm BaxnuBa mpoOjeMa 3BOPOTHOrO 3B’SI3KY MIDK T'POMAICBHKICTIO 1
opranamu Biaau. Lle moTpiOHO AJig TOro, o0 rpoMajsiHi MOTJIM 0/Ipa3y MOBIIOMUTH
npo mpobiemy 3 OOKy opra”iB Biaau abo ixme. ToMmy moTpiOHO 3ampoBaIUTH
e(eKTUBHUI MeXaHi3M 3BOPOTHOTO 3B’S3KY, 1€ MOXKYTh OYTH ONMUTYBAaHHS Ha CaWTi,
ab0 B KIHIIl TMiCHAs OTPUMAHHS EJIEKTPOHHOI TOCIYrd, KOHCYJIbTaIlli Ta 1H.
BrockonanenHs B3aeMo/Iii OprasiB Jep>KaBHO1 BJIaJ(1, PETIOHAILHUX OPraHiB, OpPraHiB
MICIICBOTO CaMOBPSIIYBaHHS Ta TPOMaJsiH TIOBHHHO pEali30BYBaTHCS Ha OCHOBI
CTBOPEHHSI €MHOT TEJIEKOMYHIKalIiMHOI 1HQpacCTpyKTypu aJisi AEp’KaBHUX MOTPeEO,
CHUCTEM 3acBIIUYIOUMX IIEHTPIB B cdepl eIeKTpOHHOTO HHU(PPOBOTO MIAMKHCY 1
€JICKTPOHHOT B3aEMOIII.

[Mudpose  3abe3medyeHHs  JAepKaBHOrO  MexaHI3My  iHGOpMaIiiHOTO
3a0€3IeUeHHs] €JIEKTPOHHOTO YPSIyBaHHs BKII0Yae MUQPPOBI JIepKaBHI mIaThopMH,
BEO-TIOpTAJIM, LIEHTPU HAJAaHHSA aJAMIHICTPAaTHBHUX TOCAYr, HHU(POBI HABHYKH,
U(pPOB1 KOMIIETEHTHOCTI, ITUGPOBY OCBITY, HHU(poBe pobdoye Micle, CHUCTEMY
€JIEKTPOHHOTO JOKYMEHTOO0OITy, OJoKuYelH. OaraTokaHalbHe 1H(GOPMYBaHHS Ta
3aimydeHHs rpomasiH 10 Bukopuctans IKT, enekTponny ineHTudikaiiro rpomMaisH.

CtBOpeHHST UPPOBUX JIEPKABHUX TIATPOPM, BEO-TIOPTAIIB € IHCTPYMEHTOM
peamizailii crTparerii eJeKTpOHHOTO YpsayBaHHS Ta (OPMYBaHHS OIEPaTHUBHOT
CUCTEMHU HaJaHHs MyOJIYHUX €JIEKTPOHHUX IMOCIYT HACEJICHHIO B YMOBaxX PO3BUTKY
udpoBoi ekoHomikn. OHIAWH-TIITATGOPMH JAIOTh 3MOTY 3HAYHO PO3IIMPUTH CIIEKTP
JepKaBHUX €JIEKTPOHHUX MOCIYT, BUXOASUU 3 TOTPeO Ta BIOAOOAHb CyCIIbCTBA, TA
3MEHIIUTHU aMIHICTPATUBHI BUTPATH YPAY.

Po3BuTOK 1EHTpIB HaJaHHS AJMIHICTPATUBHUX TMOCIYr 3a0e3Me4UTh

aBTOMAaTH3aIlll0 MpoIeCiB 300py JaHMX, I1X CHCTEMaTH3allilo, JOCTYIHICTh Ta
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3pY4YHICTh OTPUMAaHHS MYOJIIYHUX MOCIYT 3 BUKOPUCTAHHAM LU(PPOBUX TEXHOJOTIH,
MIABULIEHHS TPO30POCTI MPOLECIB HAJITAHHS aIMIHICTPATUBHHUX MOCIIYT.

Po3BUTOK  1HQPACTPYKTYypH €JIEKTPOHHOI 1AeHTHU]IKAlli AacTb 3MOTY
3a0e3MeYnTH 3pYyYHUl Ta Oe3MeYHHWil JOCTYN TPOMAASH O E€JIEKTPOHHHUX IOCIYT,
iHpOpMAaIITHUX CHUCTEM, IHTEPAKTUBHUX IHCTPYMEHTIB Ta CHPUATUME DPO3BUTKY
eJeKTPOHHUX (OPM B3aEMO/I1 AEpKaBU Ta CyCILILCTBA.

3acTocyBaHHs IM(POBUX TEXHOJOTIM 3a0€3MEeYUTh PO3BUTOK CHUCTEMH
€JIEKTPOHHOTO JIOKYMEHTOOOIr'y Ta JacTb 3MOTY MOKpAllUTH ONEPaTUBHICTh Ta
e(eKTUBHICTh Y BUPIIICHH] YNPABIIHCHKUX 3aBAaHb 3a PaxyHOK IMPUCKOPEHHS Ta
ONTHUMI3aIlli BHYTPIIIHIX MPOIECIB A1JI0BOICTBA, MOCHJIUTH BUKOHABCHKY IUCIUILTIHY,
YIIOCKOHAJIUTH CHCTEMY KOHTpPOJS 32 HEH0, 3MIMHUTH 1H(GOpMAaIiiHO-aHATITUYHY
HIATPUMKY NPUAHATTS YIPABIIHCHKUX PIIIEHB, TIABUIIUTH BIIKPUTICTD 1 MPO30PICTh
TISITTBHOCTI JIepKaBHUX OPTaHiB.

[udposi pimieHHs MOBUHHI OYTH MPOCTUMH Y BHUKOPHUCTAHHI, MIBHAKAMH Ta
3a0e3reuyBaTd BUCOKY SIKiCTh. ['poMajachKicTh Mae Oauutu, mo ouudpyBaHHS B
JIEp>)KaBHOMY CEKTOpi JI0JIa€ peasibHy I[IHHICTh IXHbOMY KUTTIO. Jlep:kaBHUIT CeKTOp
MIOBMHEH TMPONOHYBAaTH BHCOKOSKICHI IM(POBI mocayrd Ta MUGPOBI COIliaIbHI
pimenHs. OuudpoBKka Ma€ MOJCTIIUTH KXUTTA, MOJCTIIUTH JIOISIM JIOIIOMOTY COo0l,
MOKPAIIUTHU AKICTh ACP>KaBHUX TOCITYT

HogiTHi iHpOpMaIliifHI TEXHOJIOT1l MOXXYTh BBa)XaTUCS MPOTPECUBHUMH IS
CYCIUIbCTBA JIMILE Yy BUMAAKY, KOJIM BOHU 3a0€3MEUyI0Th JOCTYI JO BEO-MEpex Ta
BUKOPHUCTaHHS [HTEpHETY, OCKUIbKH 1€ HaJa€ MOXKIUBICTH KOPHUCTyBauaM IIBHJIKO
MepecIaT BEJIMKI 00CATH TaHUX 1 OOMIHIOBAaTUCH 1H(POPMAIIIEI0 Y peaTbHOMY Yaci.
VY 3B’43Ky 3 IMM HasIBHICTH IIBHJIKICHOTO IHTEpHETY I JOCTYMY 0 HBOTO € OJHHUM 13
KITFOUOBUX IHAMKATOPIB CTAaTUCTHKXA 1H(POPMAIIMHOTO CYCHIILCTBA. BakimuBum
IHAMKATOPOM € TaKOX TMepexiJ 10 HOBUX (POpM KOMYHIKaIlli, TAKMX SK KaOeTbHU,
CYITyTHUKOBHM, ONTUKOBOJIOKOHHUHN 3B 30K Ta mepeaavya Hu(pPOBUX MOTOKIB JaHUX
pamiokananamu Wi-Fi.

Enexrponnuii hopmat B3aemMoii BliaJid Ta TpOMaJICbKOCT1 Ma€ cBOi pu3ukw. Lle,

30KpeMa, He3HauHa 3aJly4eHICTh 0C10 CTapIIOro MOKOJIIHHS Ta MEIIKAHIIIB CUJI, CTpax
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nepea MOXJIMBUM BUKPAJACHHSIM YU HE3aKOHHUM 300pOM MEpCOHAIbHOI 1HQOpMallii;
HEJIOBIpa 10 IUX IHCTPYMEHTIB 4Yepe3 MOXKJIUBICTh 37OBXKUBAHHS HUMH 31 CTOPOHU
Biaaau. Came TOMy MICHEBMM OpraHaM BJaJM BapTO IIYKaTH ONTUMalbHI BapiaHTH
MOEIHAHHA OHJIaH 1 oduaiiH ¢opMm AeMoKpaTii Ta HpoaymaHoi iH(opMaliiHO-
OCBITHBOT pOOOTH, AEMOHCTpAlli CBOr0 OakaHHs Ta BMIHHS aJleKBaTHO pearyBaTd Ha

BUKOPHUCTaHHS IPOMaJIIHAMU IHCTPYMEHTIB €-AeMOKpaTii.
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BUCHOBKH

bakanaBpcbka pobOTa NMPUCBAYEHA BUKOPUCTaHHS Cy4dacHUX IH(OpMaLIAHUX
TEXHOJOT1d B oOpraHax myOmiyHOI BiaAM  Ta HAJAHHIO PEKOMEHAAlli [10/10
€(eKTUBHOIO iX BUKOPUCTaHHA Y XOJ1 MPOBEACHHS OCHIIKEHHS OTPUMAHO TakKi
pe3ynabTaTH:

1. BuzHaueHo MOHATTS 1H(OpMAIIAHI TEXHOJIOTI, MiJl SKUM PO3YMIEMO CTEK
amapaTHUX Ta BIPTyaJIbHUX 3aC001B 1Jisl €)eKTUBHOTO, a TOJOBHE, OLIBII IIBUIKOTO
onepyBaHHsl iH(opMmariiero. OUiKyeThCs, MO0 y MalOyTHhOMYy 3a gomomoroio IT
BiTOYBaTHMEThCS 3HAYHWUK BIUIMB Ta 3aly4eHHS TPOMAISH JO PO3BHUTKY
CaMOBPSIIyBaHHS y TpoMajax Ta JIEpXKaBU 3arajioM, OCKUIBKM 4acTKa KOPHUCTYBadyiB
mepexi [HtepHeT Bxke moHag 50% 1 MocTiHO 30UTbIIYEThCA. TOMY, BIPOBAIKEHHS
UX IHCTPYMEHTIB y cdepl myOniyHOi chny>kOM € He TUIbKM IHJUKATOPOM iX
JEMOKPATUYHOCTI, a BIATaK ¥ IHBECTHUIIMHOT MPUBAOIUBOCTI, ajie 1 JaJeKOTJISIHUM
KpPOKOM, 0€3 SIKOTO HE Ma€ YCIINTHOT0 MaHOyTHBOT'O y TpOMaJl, MIiCT B CYy4aCHOMY CBITI.

2. [IpoananizyBaBIId HAyKOBi JKepesa MU JIHIUIM 10 BUCHOBKY, 11O ICHYIOUI
miaxoan 10 GyHKIIA 1HGOpPMAIIMHUX TEXHOJIOTIH, $KI CBIIYUTH Mpo Oarary
pi3HOMaHITHICTH AaHOi cdepu. [HdopmamiiiHa TexHoONOris — II€ CHpsSMOBaHA
CYKYyIHICTh  1HGOpPMALIMHUX TPOLECIB sSKa peali3yeTbCsa 3a  JOMOMOTOI0
00UYHCITIOBAILHOT TEXHIKH, SKI 3a0€3MeUyI0Th CTPIMKY OOpPOOKY MaHWX, MIBUIKUAM
momyk iHdopMarii, a TakoXX JOCTyn 10 JaHux. 30ip, oOpoOka Ta 30epiraHHs
iHbopMarlii € OCHOBHUMHU (PyHKITISIMU 1HOOPMAIIIHHAX TEXHOIOTIH.

3. JocniguBimii BUKOPUCTaHHS Cy4yacHUX I1H(OpPMAIIHHUX TEXHOJIOTI Ha
npukiaai XMENbHUIPKOI PallOHHOI Jep)KaBHOI ajMiHICTpamii 1 3’sicyBaid, IO
MOKPAIICHHS]  BIIKPUTOCTI Ta TPO30POCTI  JISUTBHOCTI  OpPraHiB  MICIIEBOTO
CaMOBPSITyBaHHsI, IX B3a€EMOMII Ta 3B’SA3Ky 3 MICIEBOIO TPOMAJOI0 HAMPAMY
3MIMCHIOETHCS YePe3 CICKTPOHHI IIOCTYTH, Yepe3 0COOMCTHH BeO-CalT, OpraHizailiio Ta
npoBeieHHs [HTepHeT-KOHpepeHIii, OHTaiH-(POpyMiB, OHJIAWH-OMUTYBaHb. Y CIIIIHE
BUKOHAHHS JaHMX 3aBJaHb BUMara€ T'iIHOTO PiBHSA KOMIT IOTEPHOI Ta 1H(pOpMaIiHHOT

rPAMOTHOCTI MPAI[IBHUKIB BUKOHABYMX OpPraHiB paiu. Y 1bOMY HaIpSMKY BaKJIHMBO
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BIJIBIlYBaTH KypCH TiABUIIEHHS KBadi(ikalii Ta oOpraHi3oByBaTH CEMIHapH,
MPaKTUYH1 3aHATTA 3 IHPOpMaTHU3aL[li B OpraHax MICIIEBOTO CaMOBPSITyBaHHS.

4. TocmiguBmiu aoceia JlaHii, HaMM BHOKPEMJICHO HACTYITHI MPOMO3UINT s
PO3BUTKY YKpaiHH , a caMe:

— 0OesnepepBHO pearyBaTH Ha MOTpeOM KOPUCTYBauiB, yepe3 CreliaibHI
KOHCYJIbTaTUBHI LIEHTPU Ta KOMYHIKaTUBHI TPy, KOPUCTYBATUCA
MOCJIyraMU TIPUBATHOTO CEKTOPY Y SIKOTO BXKE € JOCBIJ y peaiizarii
1HGOpPMAIIITHO - TEIEKOMYHIKAUIMHUX PIIlICHb;

— TIJBUILEHHS 3arajbHO1 KOMIETEHIIIl Ta 3HAaHb 3 MUTaHb OE3MEKH B yCiX
CEKTOpax;

— 3MIIHEHHA CIIBIPAIl MK JIEp>KaBHUM Ta MPUBATHUM CEKTOPAMU;

— 30UIbILIEHHS KUIBKOCTI €JIEKTPOHHUX aIMIHICTPATUBHUX MOCIIYT;

— iuBectyBaTH B  IT-Kkamitan, Takuii sK KOMITIOTEpU Ta TPOTpamMHe
3a0e3neUeHHs.

5. 3a pesynpraToM aHanizy iH(opmarii [epkaBHOi cioyXOM CTaTUCTUKHU
VYkpaiHu 1070 BUKOPUCTAHHSA IHCTPYMEHTIB €-I€MOKpaTii, BUSABIECHO, IO MicTa
VYkpainn Oe3nmocepeHbO 3aCTOCOBYIOTH yC1 HasBHI I1HCTPYMEHTH €JIEKTPOHHOTO
ypSIyBaHHS: €JIEKTPOHHI 3BEPHEHHsI; TPOMAJChKUN OIOKET; €JICKTPOHHI TMETHIII;
€JICKTPOHHI KOHCYJIbTAIIll; Pi3HI TNIATOPMHU e-ydacTi.

6. Jlns edexTuBHOTO (PYHKITIOHYBAHHS CydacHUX 1HGOPMAIlIHHUX TEXHOJIOTIH B
myOJIYHUX OpraHax MPOMOHY€EMO:

1. OHOBUTHM HOPMATHUBHO-TIPABOBI AaKTH, W00 BUKOPHCTAHHS CY4acHHUX
iHbOpMAIITHUX TEXHOJIOT1H, a TAKOXX yXBaJIUTH HOB1 3aKOHM, AKI O 3aKpillIsiIn Ta
peryJoBaid MOBHOBAKEHHSI Ta OOOB’A3KH OpPraHiB BJaJd B YMOBaX €JIEKTPOHHOIO
ypsanyBanHi. HoBe 3aKOHOMABCTBO Ma€ 4ITKO BHU3HA4YaTH (YHKINI Ta MPUHIIAIIH
poboTH MicLIEBOT B, a TAKOXK MPOLIEC B3aEMOIT TPOMAISIH 3 OpraHaMHy BJIau, Ta
NpsIMY MOKJIMBICTh 3aJy4€HHsS TPOMAJsiH JO0 BUPIIICHHS MICLHEBUX MpoOJieM, Ta

MPUUHATTS A€P>KaBHUX PILLICHbD.
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2. 3anpoBauTH JEpKaBHI IPOrpaMH PO3BUTKY 1H(HOPMALIHHUX TEXHOJOT1A Ha
JepKaBHIM cayk01 Ta HaByYajbHI OPOrpaMH, PO3MOBCIOKYBATH HOBI KaHaJIH
KOMYHIKalllil MpeACTaBHUKIB BIAaJM 3 IHIIMMU OpraHaMu BJIaJHd, a TaKOX 3
TPOMaITHAMH.

3. IlepeiiTu Ha CTOBIICOTKOBUI €IEKTPOHHUHN JOKYMEHTOOOIr 3 BUKOPUCTAHHS
uM(POBOro MiAMUCY.

4. CTBOPHUTH pO3TalyXeHy OHOBIIEHY Cy4acHY TEXHOJOTIYHY iHQPACTPYKTYpY.

5. binbw rpyHTOBHO 1H(OPMYBATH TPOMAJSH L1010 CBOET AISUIBHOCTI HAa BEO-
CTOpIHKAaX.

6. 'apantyBaTu iHbOpMaIlliiiHy Oe3MeKy MijJ 4ac KOPUCTYBaHHS 1HCTPYMEHTAMHU
CJICKTPOHHOI y4acTi Ta 3aXUCT MEPCOHATBHUX JaHHX.

7. 3arpoBauTH e(heKTUBHY CUCTEMY 3BOPOTHOTO 3B’ 3Ky, a0U IpOMAa/ISTHA MaJld
MOJKJIUBICTh OINEPATUBHO MOBIAOMUTH NMPO NpoOsieMu (yHKIIOHYBaHHS JEp:KaBHOI
MOJIITUKH, a BJIaJ]a — BYACHO 3/IINCHUTH KOPUTYBAHHS.

8. [ludpori pimieHHs MOBUHHI OYTH IPOCTUMHU Yy BUKOPUCTAHHI, IBUIAKUMHU Ta
3a0e31euyBaT BUCOKY SKICTh

9. [lixBumnuT 1UGPOBI KOMIIETEHTHOCTI Ta IU(POBY KyIbTypy (axiBiiB
opraHiB myOJIYHO1 BJaIu, TPOMaJIIH Ta Oi13HECY.

Takum 4MHOM, MOXXHA CTBEP/KYBAaTH, IO Cy4acH! iHGOpMAaIiiHI TEeXHOJIOT1l
3aiiMal0Th BOXXJIMBY POJIb Y BCTAHOBJICHI iHGOPMAIIIMHOTO CYCITUIBCTBA, 3a0€3MCUCHH1
TISTTBHOCTI OpraHiB MyOJigyHOT BJiagu, a TaKOXK y B3aeMOIi 3 TpoMaJasHAaMH Ta
O0i3HecoM Ta iHmMUMU TyOnmiyHUMU opraHamu. Came Tomy, cdepa myOIIIHOTO
VIOpPaBIIiHHS MMOBMHHA 1 HaJali PO3BUBATUCA B IIbOMY HAIPSMKY Ta IMOKpAIlyBaTH

peaizaiio CBO€l TisUTbHOCTI 32 IOMOMOTOF0 HOBITHIX T€XHOJIOTIH.
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Homatox A

Puc. 2.1 IlopiBHSIHHS 1HIEKCY MICLIEBOI €-AeMOKpaTii Mo poKax

ITpumiTka: CKJ1aJIeHO aBTOPOM Ha OCHOBI
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Jonartok b

Taonuis 2.2

AKTHUBHICTh KOPUCTYBauiB 0a30BUX IHCTPYMEHTIB €-1€MOKpaTIi

Miciie Micto 2019 2020
1 Kwuis 100,0 100,0
2 IBaHO-DpaHKIBCHK 100,0 100,0
3 Mapiynosb 20,0 100,0
4 TepHomninb 20,0 100,0
5 JlHinpo 00,0 100,0
6 Jlyubk 00,0 100,0
7 Cymu 00,0 100,0
8 Ipniiab 00,0 80,0
9 Oneca 20,0 60,0
10 binropon-/IHicTpOBChKUM 00,0 60,0
11 XapkiB 60,0 60,0
12 JIbBIB 40,0 60,0
13 CIIOB'IHCBHK 40,0 60,0
14 [TonraBsa 40,0 60,0
15 3anop koK 00,0 40,0
16 UYepHiBili 80,0 40,0
17 KpamaTopcbk 00,0 40,0
18 KponuBHUIbKUT 00,0 40,0
19 YepHiris 00,0 40,0
20 PiBHe 40,0 40,0
21 XMeNbHULIBKA T 00,0 40,0
22 Mukonais 20,0 20,0
23 Kam'saucbeke 00,0 20,0
24 VYkropon 20,0 20,0

[Ipumirka: ckiaieHO aBTOPOM Ha OCHOBI
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Jonarok B

Tabmuus 3.2
KinbkicTh opraHiB Jiep>KaBHOT BJaJH Ta MICIIEBOTO CaMOBpPSAyBaHHS, K1 Ha/JaBaJIu
MO>KJIUBICTh BUKOPUCTAHHS IHCTPYMEHTIB €JIEKTPOHHOI AeMokpartii ""E-3BepHenns"",
""E-netuniga"", ""E-koncynpTania"", "bromxker ydacti (rpomaacekuii Oromker)"" Ta
IHIIMX IHCTPYMEHTIB €JIeKTPOHHOI IEMOKpaTii, 3a yrpylnyBaHHSIMH YCTaHOB Ta

perionamu y 2020 pori

VYeporo 3 HUX

Opranu Opranu MICIIEBOTO | 1HIII1

JepKaBHOT CaMOBDSITyBaHHS YCTaHOBHU

BJIQJIN
Ykpaina 3233 1036 1504 693
Binauipka 106 32 44 30
BonuHcbka 83 32 34 17
JlHinponeTpoBCchKa 221 60 114 47
JloHenpka 80 26 37 17
Kuromupcrka 123 34 55 34
3akapnaTchka 233 68 145 20
3anopizpka 155 53 69 33
IBaHO-®paHKiBChKa 187 64 95 28
KwuiBcpka 95 14 62 19
KipoBorpanacbka 125 40 57 28
Jlyranceka 79 29 28 22
JIbBiBCHKA 179 62 83 34
MukosaiBcbka 144 56 60 28
Onecpka 136 36 62 38
[TonTaBcbka 111 21 56 34
PiBHeHCBHKA 127 32 69 26
Cymcbka 101 35 45 21
TepHOMUIBLCHKA 100 26 52 22
XapkiBcbKa 179 45 90 44
XepcoHChKa 106 39 47 20
XMeIbHUIBKA 106 35 50 21
Yepkacbka 112 25 63 24
YepHiBerpka 63 12 30 21
YepHiriBcbka 97 34 40 23
M. Kuis 185 126 17 42

Jxepeno:
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Honarok I'

Tabnuus 3.3
KinbkicTh 3apeectpoBanux "E-3BepHeHB" OpraHamu J1ep>KaBHOT BJIaJId Ta MICLIEBOTO

CaMOBPSIIYBaHHS 3a YTPYIyBaHHSIMH YCTaHOB Ta perionamu y 2020 poi

VYceporo 3 HUX

opraHaMu OpraHaMH MICIIEBOTO | IHIIMMH

JepKABHOT CaMOBPSITyBaHHS YCTaHOBaMU

BJIA/IN
Ykpaina 1316433 429910 534314 352209
BinHuIEKA 4710 1790 1471 1449
BonmHcpKa 3968 2493 1114 361
JIHITpoTIeTpOBCHKA 65132 29836 29360 5936
JloHenpKa 29750 15169 13903 678
XKutomupcbka 6005 2164 2616 1225
3akapnarcbka 18820 3721 4195 10904
3anopizpka 29322 12592 5473 11257
IBano-®paHKiBChKa 18814 4040 1862 12912
KuiBchka 10051 467 8483 1101
KipoBorpanacbka 7823 4587 2823 413
Jlyrancpka 5544 3555 943 1046
JIpBiBCBhKA 107890 10057 96201 1632
MukosaiBchKa 45202 14692 6058 24452
Opnecpka 121739 9102 62485 50152
ITonraBcbka 10142 6901 2139 1102
PiBHEeHCBKA 35891 4146 11111 20634
CyMchbka 9108 4990 3585 533
TepHOMIBLCHKA 17645 6894 9758 993
XapKiBcbKa 48903 10010 33493 5400
XepcoHChKa 14641 8386 2110 4145
XMeJIbHULBKA 23628 2621 3959 17048
Yepkacrka 4492 1671 2303 518
UepHiBerpka 4595 3678 754 163
UepHiriscbka 3991 1926 1696 369
M. KuiB 668627 264422 226419 177786

Ixxepeno:
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Jonaroxk J{

Tabnuus 3.4
KinbkicTe onpumogHeHux Ta miarpumanux "E-netuniii" opranamu aep>kaBHOI BIaau
Ta MICIIEBOTI'O CaMOBpsyBaHHs 3a perionamu y 2020 poiri

Kinekicts "E-nerunii
OTIPUITFOTHEHUX HiATPUMaHUX (sIK1 | miATpUMAaHUX
HaOpanu HEOOXIHY | PIIEHHIMHU Oprasis
KUTBKICTh TOJIOCIB Ha iX | Jep>KaBHOT  BJiaad  Ta
MIATPUMKY) MICIIEBOTO
CaMOBPSITyBaHHS, SIKUM
aZpecoBaHi MEeTUIIIT
Ykpaina 6822 882 459
Binaumpka 16 5 5
BonnHcbka 73 42 14
JIHITpOTIeTpOBCHKA 483 49 15
JloHenpka 650 105 47
Kutomupcbka 29 K 4
3akapnaTchka 94 37 31
3anopizbka 696 22 16
IBaHO-®paHKiBChKA 64 27 27
KwuiBcpka 182 66 56
KipoBorpanacbka 108 15 10
Jlyranceka 120 7 K
JIbBiBCHKA 432 60 33
MukoaiBcbka 24 3 3
Onecpka 106 15 10
[TonTaBchka 139 23 3
PiBHEeHCHKA 190 35 6
Cymcbka 284 72 19
TepHOMIbCHKA 249 30 27
XapKiBChbKa 1000 19 14
XepcoHChKa 24 K K
XMeJIbHULBKA 147 13 10
UYepkacrka 210 136 71
UYepHiBerpka 221 47 19
YepHiriBcbka 188 43 16
M. KuiB 1093 7 —

Jxxepeno:
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Jonatok E

Tabmung 3.5

KinbkicTh moianux rpoMajChbKIiCTIO, BAHECEHHUX Ha TOJIOCYBAaHHS, MIATPUMAHUX Ta

peanizoBaHuX NpoeKTiB "bromker yyacti (rpoMaicbkuil Or01keT)" 3a perioHaMu y

2020 pomui
Kinpkicte mpoekriB "bromxkeT ydacti (rpomaacbkuii Oropker)"
MTOJJAaHUX BUHECEHUX  Ha | MIATPUMAaHMUX | peani30BaHUX
TPOMAJICHKICTIO JIO | TOJIOCYBaHHS MIPOEKTIB opraHamu
OprafiB Jep>KaBHOI | OpraHaMu (mpo€KTiB- JIEpP’)KABHO1 BJIaJH
BJIaJIU Ta MICIIEBOTO | IEpKaBHOI BJIAJM | IEPEMOXKIIIB) | Ta MICIIEBOTO
CaMOBPSITyBaHHS Ta MiCIIEBOTO CaMOBpSTyBaHHS
CaMOBPSITyBaHHS 3a paxyHOK
MICIIEBOTO
OIOKETyY y
3BITHOMY pOIIi
Ykpaina 12939 10384 3863 3305
BinHunpka K K K K
Bonuncbka 110 103 42 30
JuinponerpoBchk | 1971 1721 572 422
a
JloHenpka 1338 874 522 479
Kutomupcrka 30 28 8 11
3akapnaTcbka 75 60 25 15
3anopizbka 471 371 115 104
IBaHoO- 464 442 123 99
®dpaHKiBChKa
KuiBcbka 244 172 81 56
Jlyrancpka 214 190 61 58
JIbBiBCHKA 510 452 197 92
MuxkonaiBcbka 261 212 89 63
Onecpka 365 242 108 109
ITonraBcbka 555 521 227 101
PiBHeHCBKa 210 191 71 36
Cymcbka 135 121 59 65
TepHomninbcbka 371 297 119 98
XapKiBcbKa 457 293 104 84
XepcoHChbKa 171 131 43 37
XMeIbHUIBKA 214 128 86 86
Yepkacbka 90 73 21 15
UYepHiBerpka K K K K

Jxepeno:
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Jonatok K

Tabmunsa 3.6

Kinbkicte onpumognenux "E-koHcynbramniit" Ta 3BiTiB 3a pesynbraramu "E-

KOHCYJIbTalli" opraHamMu Jep>KaBHOI BJIaJId Ta MICIIEBOI'O CAaMOBPSIyBaHHS 32

yrpyNyBaHHIMU YCTaHOB Ta perionamu y 2020 pori

KinpkicTh onpuiitofHeHUX KinpkicTh onpuitolHeHUX 3BITIB 3a
"E-xoHcynpTamnii" pe3ynbratamu "E-koHCcynbranii”
3 HUX 3 HUX
© | opraHaMu | OpraHaMu © | opranamu | opraHamu
% JIep>KaBHO | MICIIEBOTO g JIep>KaBHO | MICIIEBOTO
> | 1BlIagu CaMOBpsIAyBaHH > | 1Bagu CaMOBpsIAyBaHH
s s
Ykpaina 4969 | 35473 14093 622 | 5168 937
7 9
BinHUIIEKA 332 325 7 332 | 325 7
BonmHceka 17 K K K K K
JuinponerpoBchk | 948 178 770 737 | 174 563
a
JloHenpka 119 79 40 110 | 79 31
JKutomupcrka 34 28 6 32 28 4
3akapnaTchka 10 — 10 6 — 6
3anopizbka 14 14 — — — —
IBaHoO- 37 — 37 33 — 33
dpaHKiBChKa
KuiBcbka 107 84 23 68 52 16
KipoBorpanacbka 105 70 35 84 52 32
Jlyrancbka 5 — 5 4 — 4
JIbBiBCHKA 241 87 96 157 |41 58
MuxkonaiBcbka 885 108 777 107 |99 8
Opnecbka 1226 | 501 11758 104 | 83 17
3
PiBHeHCBKa 9 — 9 K K K
Cymcbka 68 9 6 66 9 4
TepHomninbcbka 30 4 20 23 4 19
XapkiBcbKa 3 — 3 1 K K
XepCcoHChbKa 68 — 61 64 — 57
XMeIbHUIBKA 292 - 289 10 — 8
Yepkacbka 115 84 31 56 56 —
UYepHiBerpka 16 K K 15 K K
YepHiriBcbka 17 17 — 9 9 —
M. Kuis 3396 | 33869 93 420 | 4141 64
2 5

Ixepeno:
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