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FINANCIAL LITERACY AS THE BASIS OF THE CULTURE
OF UKRAINE’S POPULATION

Abstract. It has been noted that the modern development of the financial sphere of Ukraine
is one of the priorities of the state administration agencies. Economic awareness of the population
leads to a decrease in unemployment, stability of the national currency and the formation of a new
economic culture of the population, which requires, above all, an adequate level of the financial
literacy.

It has been concluded that the functioning of all spheres of society is not possible without
the use of the financial information, application of financial knowledge. Financial awareness helps
to understand key financial concepts and use them to make decisions about income, expenses and
savings, to choose the proper financial instruments, to plan the budget, to accumulate funds for
future goals.

Existing scientific approaches have been studied and the authors have offered own definition
of the concept of «financial literacy», which means awareness, knowledge, skills, attitudes (life
guides) and behavior, which allow to make sound financial decisions for achieving personal
financial well-being, as well as financial activity of every citizen of the state to ensure social
stability in society.

The authors have distinguished a number of factors that affect the financial literacy of the
population and they include: ignorance in the financial sphere; ignorance of how financial
institutions of the state operate and their advantages; distrust to financial institutions and financial
organizations; inability to distribute income and expenses; fear of starting own business.

It has been noted that increasing the level of the financial literacy of Ukrainian citizens will
enhance their ability to exercise effective financial control over the use of their own financial
resources and to make sound financial decisions, and in our opinion, would become an integral
element of the financial culture of society.

It has been substantiated that there is no agency in Ukraine responsible for the
implementation of the state policy in the field of the financial literacy of the population, which
would develop, implement the National Program for raising the level of financial literacy of the
population, and would also monitor the situation on this issue in Ukraine.

Perspective research areas are the study of the effectiveness of teaching the discipline
«Financial Literacy» in general secondary schools.
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®IHAHCOBA I'PAMOTHICTb
SAAK OCHOBA KYJbTYPU HACEJIEHHA B YKPAIHI

AHoTauis. 3a3HayeHo, IO CyYyacHHH po3BUTOK (piHAaHCOBOI chepu YKpaiHuW € OJHUM i3
NpIOPUTETHHUX 3aBIaHb OPraHiB JAepKaBHOTrO yrpaBiiHHSA. OOI3HAHICTh HACEIEHHS B €KOHOMIUHIN
chepi Beme 10 3MeHIICHHS O0e3poOITTs, CTa0LIBLHOCTI HAIIOHATBHOI TPOIMIOBOI OJMHHMIN Ta
(bopMyBaHHIO HOBOI €KOHOMIYHOI KyJbTYpH HAacelleHHs, L0 Iepeadayae HacamIiepesl HaleKHUN
piBeHb (piHAHCOBOT IPAMOTHOCTI.

3po0ieH0 BUCHOBOK, IO ()YHKIIOHYBAaHHS ycCiX cdep CycHibCTBa HE MOXIIHMBE 0e3
BUKOpUCTaHHS (hiHaHCOBOI iH(popMaIlii, 3acTocyBaHHs (iHaHCOBUX 3HaHb. DiHaHCOBA OOI3HAHICTH
JI0TIOMArae 3po3yMiTH KJII04OBI (piHAHCOBI MOHATTA 1 BAKOPUCTOBYBATH iX JJISI YXBaJICHHS PillIEeHb
PO JIOXOJAW, BUTPATH 1 3a0MIQKEHHs, A BHOOpPY BIANOBIAHMX (DIHAHCOBHX IHCTPYMEHTIB,
TUTaHYBaHHS OIOJUKETY, HarpOMaJPKEHHS KOIITIB HA MaOyTHI L.

JlocmipkeHo HasiBHI HAyKOB1 MiJXOAM 1 3alpOIIOHOBAHO aBTOPCHKE BHU3HAYCHHS MOHSTTS
«(hiHAaHCOBAa TPAMOTHICTB», MiJ SKUM pPO3YMIIOTh OOI3HAHICTh, 3HAHHSA, HABUYKH, YCTaHOBKHU
(>KUTTEB1 OPIEHTUPH) 1 TOBEIHKY, 110 AIOTh 3MOTY yXBAJIIOBATH OOIPYHTOBaH1 (piHAHCOBI pillIeHHS
IUISL JOCSITHEHHS! 0COOMCTOro (hiHAHCOBOTO OJIAromnoyqusi, a TaK0XK (piHAHCOBA JiSUTbHICTH KOYKHOTO
TPOMaISTHIHA JIEPKaBU JJIs1 3a0€3MeUeHHS COIIalbHOT CTa0LTBbHOCTI B CYCIUIBCTBI.

BunineHo HU3KY YMHHUKIB, SIKI BIUIMBAIOTh Ha (pIHAHCOBY IPAMOTHICTH HACEJIEHHS Ta JI0
HUX BIJIHECEHO: HEOOI3HAHOCTI y (hiHAHCOBIN cepi; HE3HAHHS SIK MPAIIOIOTh (PIHAHCOBI YCTAaHOBU
JIep>KaBU Ta IXHI MepeBary; HejoBipa 10 (iHAHCOBUX YCTAHOB 1 (piHAaHCOBHX OpraHi3alliil; HeBMIiHHS
PO3MOALTY JOXOMIB 1 BUTPAT; CTPax BIAKPUTTS BIACHOTO Oi3HECY.

3ayBa)keHO, 110 MiABUILEHHS piBHA (piHAHCOBOI rPaMOTHOCTI TPOMASIH YKpaiHU MOCUIUTh
IXHIO CITIPOMOJKHICTb 3/1iHCHIOBAaTH €()eKTUBHUIN (P IHAHCOBUI KOHTPOJIb 32 BUKOPUCTAHHSM BIACHUX
(diHaHCOBUX pecypciB 1 yXBallloBaTH SKICHI (piHAHCOBI pilIEHHS Ta CTaHe, HAa HaIl MO,
HEBi1’€MHHUM €JIeMEHTOM (piIHaHCOBOI KYyJIbTYPH CYCILIHCTBA.

OOrpyHTOBaHO, 110 B YKpaiHi BiACYTHINA OopraH, BiIMOBIIANBHUN 3a pealizallilo Aep:KaBHOT
NOJIITUKK Yy cdepl MiABUINEHHS (IHAHCOBOI T'PaMOTHOCTI HaceNeHHs, SKUH Ou po3poOus,
peanizyBaB HarioHanbHY mporpamy 3 MiJIBUIIECHHS PiBHSA (PIHAHCOBOI rPaMOTHOCTI HAaceJeHHA, a
TaKO 3/[IIICHIOBAaB MOHITOPUHT CUTYAIlil 3 IbOTO MUTAaHHs B YKpaiHu.

[lepcneKTUBHUMH HalpsiIMaMy JOCTIDKEHb € JOCTIDKEHHS e(EeKTUBHOCTI BUKIIAJAHHS
aucuuIutiHg «DiHaHCOBa TPAMOTHICTB» y 3aralibHil cepeHii Ko

Kniouosi cnosa: piHancoBa rpaMOTHICTh, (DiHAHCOBA CHCTEMA, JOXOIU, BUTPATH, OIOIKET.

®opmyn: 0; puc.: 0; Tabm.: 0; 6i6:1.: 12.
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O®UHAHCOBAS T PAMOTHOCTD
KAK OCHOBA KYJIbTYPbl HACEJIEHUS B YKPAUHE

AHHoTanms. VccnenoBanbl CyIIECTBYIOIME HAyYHbIE MOIXOAbI M MPEUIOKEHO aBTOPCKOE
oTpeieNieHUe TOHITHS «(PUHAHCOBAsI TPAMOTHOCTBY.

Beinenen psia ¢akTopoB, KOTOpbIe BIMSIOT Ha (PMHAHCOBYIO IPAMOTHOCTH HACEJCHHUS U K
HUM OTHECEHBI: HEOCBEIOMJICHHOCTh B (PMHAHCOBOH cepe; He3HaHHE Kak paboTaioT (PMHAHCOBBIC
YUpEXKJIEHUS] TOCYIapcTBa M HUX MPEHMYILECTBA; HEAOBepHUE (PUHAHCOBBIM YUPSKICHUAM U
(MHAHCOBBIM OpPraHU3ALMAM; HEYMEHUE DPACHpEeNICHHs JI0XOJOB M PAcXoJIOB; CTpax OTKPBITUS
COOCTBEHHOTO OHM3HECA.

O6ocHOBaHO, 4YTO B YKpawHE OTCYTCTBYET OpraH, OTBETCTBEHHBIH 3a peau3alfio
roCyJapCTBEHHOM MOJHUTUKU B chpepe MoBbIIEHHs ((PUHAHCOBOM ITPaMOTHOCTH HACEIIEHUS, KOTOPBIH
Obl pazpaboTai, peanu3oBain HarpoHanpHYIO NMporpaMMmy IO MOBBIIIEHUIO YPOBHS (DPMHAHCOBOU
IPaMOTHOCTH HACEJEHHUsS, a TAaKKE OCYLIECTBISI MOHMTOPUHI CHTYallMd 1O 3TOMY BOIIPOCY B
VYkpause.

[lepcneKTUBHBIMU HAIpaBJICHUSIMU HWCCIICOBAHUM SBISIOTCS MCCIENOBaHUSA A(PPEKTUB-
HOCTH MPENoJaBaHuUs JUCIUILTHHBI «DHUHAHCOBAs IPaMOTHOCTB» B OOILEH CpeHel mIKoJIe.

Kniouesvte cnoea: hvHancoBas rpaMOTHOCTh, (PMHAHCOBAs CUCTEMa, IOXOJIbI, PACXOBI,
OrOIKeT.

®opmyn: 0; puc.: 0; Tabm.: 0; 6ubn.: 12.

Introduction. The modern development of the financial sphere of Ukraine is one of the
priorities of public administration agencies. Nowadays, the economy is able to function effectively
only through such a subject of economic relations, whose personal traits meet such principles as
competitiveness, mobility, competence. That is the reason why the awareness of the population in
the economic sphere will lead to the solution of such general socio-economic problems as reduction
of unemployment, stability of the national currency, etc. Therefore, the formation of a new
economic culture of the population, which foresees, first of all, the adequate level of financial
literacy, is becoming more relevant.

The financial literacy of the population was within the scope of interest of such foreign
scholars as A. Smith, E. Larson, A. Lusardi, AleS Trunk, Valerij Dermol, Trunk Nada, Alerij
Dermol, Elaine Kempson, A. Zait. This topic has not overlooked the scientific interests of national
researchers. In particular, a group of scholars is involved in the issues of financial literacy of the
population in Ukraine with the support of the Financial Sector Development Program (USAID /
FINREP-11): O. Bilyk, O. Vovchak, T. Hirchenko, O. Druhov, O. Kostiuchenko, A. Kuznietsova,
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S. Lapishko, T. Novikova, B. Pshyk, V. Rysin, L. Sloboda, T. Smovzhenko, N. Tkachenko,
M. Khmeliarchuk.

Despite the considerable development of this problem, the issues of the state, problems and
tendencies of the development of financial literacy of Ukrainian population are still relevant that is
the objective of our research.

Research results. The modern world cannot be imagined without the finances that ensure
the functioning of all spheres of society. Any sphere of human activity cannot function without the
use of financial information, application of financial knowledge, and financial awareness helps to
understand key financial concepts and use them to make decisions about income, expenses and
savings, to choose the appropriate financial instruments, budget planning, accumulation of funds for
future purposes, etc. When talking about financially competent people, we always note that they are
more protected from financial risks and unforeseen situations. They are always responsible for
managing their personal finances, able to increase their well-being through the allocation of
available resources and the planning of future expenditures. However, looking at the sad statistics,
namely that only 12% of the Ukrainian population saves money in banks and 52% — in cash at
home, we understand that the change of Ukraine’s ranking according to the Financial Literacy
Index of the OECD Member States, will not be soon.

Nowadays the development of financial education has been admitted as one of the priorities
of the Organization for Economic Co-operation and Development (OECD), which means «the
process, which results the clients (investors) improve their knowledge about financial products and
concepts, and through instructional information and / or objective recommendations proactively
develop skills and strengthen the confidence to understand financial risks and be able to make
informed choices, learn where to go for assistance, and take other effective measures to improve
own financial well-being and to safeguard own interests» [1].

Thus, one can state that the modern youth is not aware, has no proper knowledge and skills
to manage financial resources and create their own capital. Children were not taught this
purposefully, as they were taught to mathematics in school, and they cannot form a correct attitude
to money and capital, and respectively, to their children [2, p. 65]. Children do not acquire this
knowledge and skills at birth, but for the most part they copy the behavior of their parents and lay
the foundation for their financial well-being for the adult persons of the family. Our conclusion is
confirmed by the study of Annamaria Lusardi, Olivia S. Mitchell, Vilsa Curto, who note that «we
have shown that financial literacy is low; fewer than one-third of young adults possess basic
knowledge of interest rates, inflation and risk diversification. Financial literacy was strongly related
to socio-demographic characteristics and family financial sophistication» [3, p. 358].

Our analysis of the literature sources makes it clear that there is no single concept of
«financial literacy». In particular, N. Doroshenko and V. Romaniv understand the financial literacy
as the set of knowledge and skills that form the abilities to manage own funds with minimal risks
and maximum efficiency and they note that the level of the development of each citizen of the state
in the sphere of financial activity is closely related to the development level of the country’s
economy in the whole and increase of the well-being of all members of society. When the level of
the financial awareness is high, then new services, markets are emerging, and the standard of living
is improving [4].

T. Smovzhenko and A. Kuznietsova understand financial literacy as the set of knowledge,
skills and abilities needed by the population to make responsible economic and financial decisions
with the proper level of competence, and all this ensures social stability in society [5, p.35].

Some scholars note that the terms financial literacy, financial knowledge and financial
education often are used interchangeably in the literature and popular media. Few scholars have
attempted to define or differentiate these terms. Unlike health literacy, which is typically measured
using one of the three standardized tests, there currently are no standardized instruments to measure
financial literacy [6, p. 296].

The Organization for Economic Co-operation and Development (OECD) defines the
financial literacy in its official documents as the set of elements such as awareness, knowledge,
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skills, attitudes (life guides) and behavior that enable sound financial decisions to be made for
personal financial well-being [7].

According to the UK Financial Services Regulatory Authority, the financial literacy
(competency) implies the ability of people to live up to the means at their disposal, monitor their
finances, plan their future income and expenses, especially retirement, to choose the right financial
products and to have understanding in financial matters [8].

As for the legislative definition, the experience of the US Government, which established
the Financial Literacy and Education Commission, as well as the Financial Literacy Advisory Board
under the patronage of the US President is very interesting. The report of the Financial Literacy
Advisory Board states the following definition of the financial literacy: «Ability to effectively use
financial management knowledge and skills to achieve financial well-being» [9].

Based on our analysis of this concept, we will understand the financial literacy as the
awareness, knowledge, skills, attitudes (life guides) and behavior that allow to make sound financial
decisions to achieve personal financial well-being, as well as the financial activities of every citizen
of the country in order to guarantee social stability in society.

We have focused on two aspects within the offered definition: personal financial literacy and
the financial literacy of the members of society. It is due to the fact that Ukraine and Poland were
ranked 30th in 2019 in the Financial Literacy Index among the OECD Member States. Such a low
indicator of Ukraine is caused both by the volatile nature of the country’s economic growth (two
financial crises in the last fifteen years, inflation and the devaluation of the national currency), and
primarily it is related to poor results in such areas as: the attitude to finances and knowledge about
them. For example, the average score in the attitude to financial matters in Ukraine is 2.4 (according
to 1 to 5 grading scale), and it is much lower than the average indicator (3.3) out of thirty countries
that participated in the survey.

In terms of the financial literacy level, it is the lowest in the 18-24 age group (10.6 points
versus 12.1 in the 25—34 age group). This indicates to the need to train teens and young people to
the financial literacy. The UK, which is one of the most advanced countries in the field of the
financial literacy, can be cited as a positive experience. This is facilitated, in particular, by the rather
high general level of awareness of the population on these issues, the development of democratic
institutions and the financial market, all participants of which actively work on the financial
education of the population [10, p. 73].

What is the reason that Ukraine is ranking last, if some financial literacy researchers note
that Ukraine has every chance of showing a rapid rise in the financial literacy, inclusion and quality
of financial life? To do this, we need to find out the causes of the problem, as well as to determine
which segments of the population need assistance.

The reasons for the low level of the financial literacy are:

1. Lack of information about financial area. One can agree with some researchers that the
country’s transition to a market economy has demonstrated the absolute inability of the population
to make proper financial decisions. Recently, the volume of services offered at the financial market
has increased several times, but the level of financial literacy of consumers has not changed
radically, which makes it impossible to attract them to the financial space of the country.
Fundamentals of the financial literacy are not necessary components in either general or higher
education, so the population is largely incapable of financially literate behavior at the financial
services market [11, p. 634].

2. Lack of knowledge of how financial institutions of the state operate and their advantages.
Ukrainians do not know how state financial institutions operate and what advantages they have.
This is the reason why people keep their savings «under the pillow and in books», losing even a hint
of receiving passive income from the proper choice of financial and economic institution.

3. Distrust to financial institutions and financial organizations. Ukrainians do not trust
financial institutions and financial organizations. According to the conducted in Ukraine research,
about 15% of the population have no opportunity to invest because they have limited financial
resources and this problem is beyond the financial literacy. People do not cooperate with the
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financial system in Ukraine, because for the most part they do not trust it because of the specific
features of historical experience. This is due to the negative nature of the living conditions of the
population in the transition period to market economy (loss in value of savings, financial pyramids,
bankruptcy of banks, etc.).

4. Inability to distribute income and expenses. The financial illiteracy of the population
adversely affects not only personal well-being, but also the financial sector in the whole. In
particular, due to improper planning or lack of a clear understanding of their income and
expenditures, citizens are exposed to debt, illiteracy causes an increase in the number of financial
pyramids and fraud, which can lead to the financial crisis in the country’s economy.

5. Fear of starting own business. One can state that nowadays not every person, having an
interesting idea of his own business, will dare to start it. Many are scared by the great amount of
risks and fear of losing already acquired capital, and the reason for this is ignorance of the financial
fundamentals.

One should note that entrepreneurship and financial literacy were defined as key
competencies, among others stated in the Concept for the realization of the state policy in the sphere
of reforming general secondary education «New Ukrainian School» for the period up to 2029,
which was approved by the decree of the Cabinet of Ministers of Ukraine dated from December 14,
2016, Ne 988-r. The Concept states that the key competencies are communication in the state and
mother language in case of differences in languages, communication in foreign languages,
mathematical literacy, competences in natural sciences and technologies, information and digital
competence, ability to learn throughout life, social and civic competences, entrepreneurship and
financial literacy (emphasis added), general cultural literacy, environmental literacy and healthy
lifestyle.

It should be noted that the Ministry of Education and Science of Ukraine with the support of
USAID have launched during 2012—2019, an experimental training course of «Financial Literacy»
in the general secondary education system. Each year, the course was refined in accordance with the
wishes of teachers, methodologists, experts, pupils and their parents. As of September 1, 2019, the
course of «Financial Literacy» has been successfully taught in more than 1,200 schools across the
country for 20,000 pupils of the 10th grade and 17,000 pupils of 2-4th, 5-9th grades.

Despite the fact that the socio-economic result of increasing the financial literacy is
gradually emerging, the world practice confirms the indispensable need for such work and the
inadmissibility of delay in solving this problem [12]. However, Ukraine does not have any agency
to implement public policy in the area of the financial literacy of citizens, as well as any National
Program for raising the level of the financial literacy of the population.

Conclusions. Summarizing everything mentioned above, it is worth noting that the financial
literacy is a driving force in the country’s activities, its economic growth, and improving its social
development indicators.

1. Financial literacy is the awareness, knowledge, skills, attitudes (life guides) and behavior
that make it possible to take sound financial decisions in achieving personal financial well-being, as
well as the financial activities of every citizen of the state to ensure social stability in society.

2. The main reasons for low financial literacy of the population are: ignorance in the
financial sphere; ignorance of how financial institutions of the state operate and their advantages;
distrust to financial institutions and financial organizations; inability to distribute income and
expenses; fear of starting own business.

Increasing the level of the financial literacy of Ukrainian citizens will enhance their ability
to exercise effective financial control over the use of their own financial resources and make sound
financial decisions, and in our view will become an integral element of the financial culture of
society.

3. Nowadays, there is no agency in Ukraine responsible for the implementation of public
policy in the area of increasing the financial literacy of the population, which would develop,
implement the National Program for raising the level of the financial literacy of the population and
would monitor the situation in this area in Ukraine.
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We consider it expedient to carry out further study of the financial literacy of the population

in the direction of the effectiveness of teaching the discipline «Financial Literacy» in the general
secondary school.
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